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Who is eligible for the Level2 Health Plan? 

If you or your spouse has type 2 diabetes, you are eligible for the Level2 Health Plan. 
Plus, your entire family can be covered under the plan. 

The Level2 Health Plan by UnitedHealthcare is the health plan that was 
designed to help people with type 2 diabetes save money – including 
100% coverage of the most typical costs for people with type 2 diabetes. 

What is included in the Level2 Health Plan?

The Level2 Health Plan provides comprehensive coverage for you and your family, and when you wear 
your Level2-provided, no-cost continuous glucose monitor (CGM) you get:*
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* This is one way to earn enhanced benefits and requires a compatible smartphone. There are other methods of earning these benefits as clinically appropriate. You can earn 100% 
coverage on type 2 diabetes medications, all primary care visits to Premium Care Physicians, diabetes supplies and lab work when you meet participation requirements. See plan 
benefit summaries for further detail.

You can choose the physicians you want on the UnitedHealthcare Choice network, which encompasses
tens of thousands of physicians nationwide. Search for physicians with “Find a doctor” at lvl2.uhc.com.
Be sure to look for             Premium Care Physicians so you can get 100% coverage for PCP visits.💙💙

Can I keep my doctor on the Level2 Health Plan?Q.
A.
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Your participation in Level2 is not a guarantee that you will be able to put your type 2 diabetes in remission, and Level2 does not guarantee any individual any specific results. Please 
discuss with your doctor whether Level2 is right for you. You have received this information because you are currently eligible to participate in Level2 through your current health plan 
based on the information we have. Participation in Level2 diabetes care is subject to certain health plan and clinical eligibility criteria. Level2 is not for people with type 1 diabetes. 
Level2 is available to eligible members of select UnitedHealthcare plans at no additional charge outside of payment of their plan premium. Members are prescribed a continuous 
glucose monitor and provided a Fitbit activity tracker while participating in Level2. See program details located at 
mylevel2.com or call 1-844-302-2821, TTY: 711, 7 a.m. - 9 p.m. CT Monday – Friday and 9 a.m. -3 p.m. CT Saturday, to learn 
more. Health coverage provided by or through UnitedHealthcare Insurance company or its affiliates. The company does 
not discriminate on the basis of race, color, national origin, sex, age, or disability in health program activities. To contact 
your health plan administrator, please call the number on the back of your health plan member ID card.
©️2022 Level2 Health IPA, LLC. All rights reserved.

The Level2 Health Plan offers great coverage for the entire family, including 
100% coverage and no deductible for:

What do I get when I enroll in the Level2 Health Plan?

Is my family covered with the Level2 Health Plan?

Our Level2 experts are happy to discuss how the Level2 Health Plan can save you money: 
Give us a call at 1-844-302-2821, (TTY 711), 7am to 9pm CT Mon – Fri, or 9am to 3pm CT on Sat. 

Where can I find more specifics? 

Enrolling in the Level2 Health Plan also offers you the opportunity to participate 
in Level2 Specialty Care. Level2 Specialty Care includes a CGM, the Level2 app, 
a Fitbit and personalized support from a Level2 care team: 

PCP visits to Premium Care Physicians

Outpatient diagnostic tests such as labs and x-rays

Virtual visits through HealthiestYou

Plus, no deductible for certain care services, including:

Specialist visits Urgent care Rehabilitation services Prescriptions
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How do I get started with Level2?
STEP 1:    Visit e23.ultipro.com 
STEP 2:  Log in with your username and password

 Forgot your password? Contact HR to reset.

STEP 3:  Select the Level2 Health Plan

Physicians 

Nurse practitioners 

Registered dietitians 

Personal health coaches who partner with 
your health provider to offer type 2 diabetes care


