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Purpose

The information contained within is intended to provide information and 

usage tips for Caremark.com. It is not a definitive or comprehensive 

guide. 

The pages and functionality shown are applicable to commercial plan 

members and Medicare Part D beneficiaries and are current as of 

October 2020. However, we make updates to the website on a monthly 

basis, so the live site experience could be different than what is shown. 

Any questions should be directed to CVS Caremark Customer Care. 

The source for data in this presentation is CVS Health Enterprise Analytics unless otherwise noted. 
Please see the disclaimer page at the end of this presentation for more information.
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Carmark.com landing page

1

2

1. Quick links allow registered 

members to access key tools 

without logging in. These vary 

based on member behavior.

2. The easy refill banner allows 

members to request a mail 

service refill without registering 

or logging in. 
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Alternative landing page for returning members

1. Quick links allow registered members to 

access key tools without logging in. 

These vary based on member behavior.

2. The easy refill banner allows members 

to request a mail service refill without 

registering or logging in. 

1

2
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Easy refill: review order page

Throughout the Easy Refill process, 

all protected health information 

(PHI) is redacted (except what the 

member just entered) for privacy 

and security.
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How to register on Caremark.com

Members can register in any of the 

following ways:

1. With a current prescription number

2. With a member ID

3. Without a member ID or 

prescription number

1

2

3
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Registration with a prescription number

1. Enter the prescription number from a prescription filled 

by CVS Caremark mail service pharmacy.

2. For help finding the number, click the arrow by 

‘How to locate the mail service Rx number.’ 

3. Enter the member’s date of birth. 

4. Click ‘Continue.’1

2

3

4
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Registration with a member ID

1. Enter the member number from the CVS Caremark or 

combined medical/prescription ID card.

2. For help finding the number, click the arrow by 

‘How to locate member ID.’ 

3. Enter the member’s first name and last name as it 

appears on the ID card.

4. Enter the member’s date of birth.

5. Click ‘Continue.’

1

2

3

4

5
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Registration without a prescription number or member ID

The member can choose ‘Don’t have either of 

these?’ if they need to register without a 

prescription number or member ID 
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Registration without a prescription number or member ID

Without a prescription or member number, 

the member will need to enter some basic 

demographic information. 

This information must match our member 

eligibility records. 
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Registration without a prescription 
number or member ID

After entering their demographic information, the member is 

asked three questions that were designed by a third-party 

company to confirm the member’s identity. Sample questions 

include: 

– In what state was your Social Security number issued? 

– Which of the following was a previous phone number? 

Correctly answering these questions, together with the personal 

information previously entered, confirms the member’s identity. 

51146



©2020 CVS Health and/or one of its affiliates. Confidential and proprietary.13

Completing registration

1. In Step 2, the member simply enters their 

email address, creates a password and 

sets a couple of security questions that will 

be used to verify their identity should they 

ever have to reset their password.  

2. The member can also choose to opt in to 

receive text notifications instead of email 

and choose paperless options.

3. Clicking the box to agree to the Terms & 

Conditions and clicking ‘Register’ 

completes the process. 

1

2

3
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More information about registration opt ins

Opting in to the paperless optionOpting in to text alerts 
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Logged in home page dashboard
The home page dashboard brings the most 

important information to the forefront and 

allows the member to take action directly 

from this page. 

It is personalized to the member, with only 

relevant modules displaying: 

1. Important messages

2. ‘Your Tasks’ contains item that need 

the member’s attention to avoid 

disruptions. Including: 

• Rx/order on hold awaiting 

response from doctor

• Order on hold awaiting payment 

information

• Pay outstanding balance

3. Prescriptions ready for refill, including 

our retail, mail and specialty 

prescriptions. 

4. Variable calls to action or informational 

modules, based on what is most 

relevant to the member. 

1

2
3

4
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Additional homepage dashboard modules

Three levels of important messages Order status for the past 30 days
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Alternate homepage dashboard content

Newly registered member Member whose benefits have termed
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Order status page

The order status page displays the 

status of our retail, mail and specialty 

pharmacy orders. 

1. Orders for the past 18-36 months 

are available, depending on the 

member history.

2. The order can be cancelled, and 

shipping address and scheduled fill 

date can be changed for those 

prescriptions with a “Future Fill” 

status.

3. Order FAQs help answer general 

questions without a phone call. 

1

2

3
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View/refill all prescriptions page

The ‘All Prescriptions’ page displays details of all active 

and renewable prescriptions. 

1. The member can see the information for minor 

family members automatically. Family members 

aged 18+ must give permission for their 

information to be displayed to other adult family 

members. 

2. Our retail, mail service and specialty pharmacy 

orders for the past 18-36 months are available, 

depending on the member history.

3. The member can choose how to sort and filter the 

prescriptions displayed. 

1

2

3
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Manage automatic refills page

For those members who have 

automatic refill/renewal as a part of 

their benefit plan, they can manage 

the prescriptions in that program on 

this page. 

1. Easily modify the shipping 

address for automatic refills.

2. Modify the payment method for 

prescriptions with a status of 

“Future Fill.” 

3. Turn automatic refill/renew on 

or off for eligible prescriptions. 

1 2

3
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Financial summary page

The financial summary page displays all prescription 

claims information. 

1. Prescription claims for the past 18-36 months are 

available, depending on the member history.

2. ‘List Options’ allows the member to filter the 

information on multiple parameters. 

3. The ‘Your total Rx spend’ to date is listed for 

applicable family members. 

4. Clicking the arrow expands the selection to display 

additional claim details. 

1 2

3

4
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Request a new prescription page

To initiate a new mail service prescription, the 

member enters the first three letters of the drug 

name, chooses the drug, form and strength 

from the search suggestions, and clicks 

‘Search.’ 

Results are displayed within the same interface 

as the Check Drug Cost and Coverage results 

on the next page. 

51146



©2020 CVS Health and/or one of its affiliates. Confidential and proprietary.23

The Check Drug Cost tool is the easiest way for members to determine the 

cost and coverage of a drug. 

1. The search parameters can be changed easily. (Page 26)

2. Results include mail service and retail pharmacy costs.

3. The “Your best value” option is highlighted.

4. The cost shown considers whether or not the member is still in the 

deductible phase, if applicable.

5. Clicking “See cost details” displays the cost details modal. (Next page) 

6. Clicking on “Request a New Prescription” adds the request to the 

shopping cart.

7. No price is displayed for drugs not covered by the member’s plan.

8. Any restrictions or other coverage notes are prominently displayed.

9. Up to five therapeutic alternatives from the member’s plan formulary 

are displayed. The lowest cost option is included in the search results. 

Check drug coverage and 
cost results page

1

2

3

4

3

5
6

7
8

9

Prices may vary between mail service and CVS Pharmacy due to dispensing factors, such as applicable local or use taxes. 
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Check drug coverage and cost results page: 
Cost Details modal

The Cost Details modal breaks out the 

total cost of the drug priced:

1. The name, day’s supply, quantity, 

NDC# and type of pharmacy

2. Your Cost + Plan Cost = Total 

Cost

3. Additional breakout of ‘Your Cost’

4. Clicking on the      explains 

‘Additional Charges.’ Dispense 

as written (DAW) penalties, if 

applicable, are included here.

1

2

3
4
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Check drug coverage and cost results page: 
edit search criteria
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Check drug coverage and cost results page: 
compare pharmacies

Choosing to check the price at another pharmacy, 

on the ‘Store Pick-Up’ tab, displays this view. 

The retail pricing is based on the CVS Caremark 

negotiated price. Coupons, promotions and other 

discounts are not considered.
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Shopping cart: review order

Our retail, mail and specialty pharmacy 

prescriptions can be refilled in 

one cart. 

1. For retail prescriptions, the member can 

choose the CVS Pharmacy store, date 

and time to pick up retail refills.

2. If auto-refill/renew is a part of the benefit 

plan, the member can enroll an eligible 

prescription from the shopping cart.

3. Eligible CVS Pharmacy retail 

prescriptions can be transferred to CVS 

Caremark Mail Service Pharmacy.

1

3

2
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Shopping cart: review order (cont.)

1. When requesting a new prescription, the member must 

answer some basic medical questions. 

2. Processing of mail prescriptions can take 1-5 days. 

Faster shipping times don’t reduce processing times. 

3. Member can enter a one-time payment method or choose 

from one entered in their profile.

4. Member can enter a one-time shipping address or 

choose the default address (as entered in their profile).

5. When requesting a new prescription, the member must 

provide the name of the prescriber to contact by choosing 

from previous prescribers, or searching for a new 

prescriber. 

1

2
3

4

5
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Plan summary page—commercial

This page is dynamically generated with the content 

based on the member and plan. 

1. The deductible information includes medical claims, if 

they are shared with CVS Caremark.

2. The display also changes based on whether the 

information is for an individual or family.

3. If the plan has a maximum allowable benefit, e.g., 

infertility treatment, the details of that benefit and 

applied amount are shown here.

1

2

3
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Plan summary page—
Medicare Part D and EGWP

This page is different for Medicare Part D and 

EGWP members. It shows:  

1. The initial coverage limit table and applied 

amount

2. The true out-of-pocket table and applied 

amount

3. Last year’s true out-of-pocket balance (if 

applicable)

1

2

3
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Prior authorization (PA) page

Commercial members can view 

the status of active PA requests.

The page displays multiple 

statuses, as well as the date of 

the most recent action. 

Medicare Part D beneficiaries 

see the coverage determination 

and appeal page. 

Commercial Medicare Part D
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Drug Savings Opportunities Page

1. Great News! You can save money with these 
prescriptions.

a) List of savings opportunities listed here 

b) Displays up to 12, targeted prescriptions with savings per 
family member.  

c) Opportunities are displayed in descending order by “Most 
Savings” for each family member (Cardholder, Spouse, 
Dependents oldest to youngest) 

2. Need this information for your doctor? Print out a 

PDF of your savings options to share with your doctor. 

3. You're getting the best prices on these 

prescriptions. We'll let you know if new savings options 

become available

4. Need Help? List of five, frequently asked 

questions/answers specific to the Drug Savings 

Opportunities tool.

1

2

3

4
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Drug Savings Opportunities Detail

1. Displays current prescription and alternative drug details 

for easy comparison

2. Savings options display in a three-tab view. (If there are no 

savings options for a specific channel, the tab will not 

display.)

3. Best Savings are shown by default and highlighted with 

the “Best Savings” indicator. 

4. Savings options are grouped by generic equivalent, 

therapeutic alternatives, and days’ supply.

5. Annual savings for each alternative option are displayed

6. The highest savings option displays by default; with 

additional alternatives available.

7. Member can initiate a new prescription request from this 

page.

1

2

3
4

5

6

7
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No Savings View 

Target drugs have that have been submitted 

successfully for a lower cost alternative will be 

removed from the Drug Savings Opportunities. 

When no opportunities are available, members will 

see a page that says they are already getting the 

best price. 
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Print member ID card page

If CVS Caremark supplies the 

member ID card, members can 

print a temporary ID card. 

Even if CVS Caremark does not 

supply the member ID card, 

members still can get the 

information relevant to processing 

a claim.
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Profile page

1. The member profile can be accessed via 

the ‘Profile’ link in the menu on the top 

right corner of the site. 

2. Members manage default portal and 

communication settings and other profile 

information from this page. 

3. The ‘Family Access’ link is only available 

to family members aged 18+.

1

2

3
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Profile page: family access 

To protect PHI, family members aged 18+ must give 

explicit permission for other adult family members to 

view their information or take action on their behalf. 

The member can see the information for minor family 

members automatically.

1. Several levels of permission are available. The 

member can choose one, multiple or all. Different 

levels of access can be applied to each adult family 

member. 

1
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Profile page: communication preferences

Program options may vary based on the client and 

the member’s plan type. 

Members can opt in to receive refill reminders and 

savings opportunity alerts. They can also choose 

one or more channels for receipt of these alerts.

They can also choose to go paperless. Options 

include paperless medication guides and, for 

Medicare Part D members, explanation of benefits 

(EOBs).   
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Electronic EOBs— Medicare Part D and EGWP only

Medicare Part D beneficiaries who have 

chosen to go paperless can view up to 36 

months of EOBs. 

EOBs are sorted by date. Individual 

documents are displayed in PDF format and 

look just like the printed version. 
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Legal disclaimers

The source for data in this presentation is CVS Health Enterprise Analytics unless otherwise noted.

All data sharing complies with applicable law, our information firewall and any applicable contractual limitations.

Adherence results and savings projections are based on CVS Caremark data. Actual results may vary depending on benefit plan design, member demographics, programs implemented by the plan 

and other factors. Client-specific modeling available upon request.

The Maintenance Choice program is available to self-funded employer clients that are subject to ERISA. Non-ERISA plans such as fully insured health plans, plans for city, state or government 

employees and church plans need CVS Caremark legal approval prior to adopting the Maintenance Choice program. Prices may vary between mail service and CVS Pharmacy due to dispensing 

factors, such as applicable local or use taxes.

Specialty Expedite is available exclusively for providers who use compatible electronic health record (EHR) systems, including Epic Systems and others that participate in the Carequality

Interoperability Framework.

Specialty delivery options are available where allowed by law. In-store pick up is currently not available in Oklahoma. Puerto Rico requires first-fill prescriptions to be transmitted directly to the 

dispensing specialty pharmacy. Products are dispensed by CVS Specialty and certain services are only accessed by calling CVS Specialty directly. Certain specialty medication may not qualify. 

Services are also available at Long’s Drugs locations.

Patient stories and patient names are presented for illustrative purposes only. Any resemblance to an actual individual is coincidental. Unless otherwise specified, images contained within are 

licensed or the property of CVS Health or one of its affiliates.

This presentation contains trademarks or registered trademarks of CVS Pharmacy, Inc. or one of its affiliates; it may also contain references to products that are trademarks or registered trademarks 

of entities not affiliated with CVS Health.
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