Employee

Henelils - Submitting Claims
Corporation

My Account Assistant

View

Assistant

My Account History Add claim lines

Submit a New Claim

CommuteEase Account Details

PlanTyps *  Chocse.

Change

Sarvice Start Date *

rﬂv Pr|:|f'i|e Service End Date * iy dd vy
View My Security Settings Ameunt *
My Notification Settings

Provider* | Choose

Submit

A

Submit a Claim Correction

Submit a New Claim

Add supporting documentation @ what should my decumentation inchude
View Balance »

&) 5d Documentation

Any device, any time.

Submitting your claims online or through the EBC Mobile app helps you better manage your
claims at home or on the go. If you don’t have an account set up, you can create your account ABwLled ek
online or on EBC Mobile by selecting Register on the login screen. Sl

Submit a Claim

Start Date = End Dato *
Submitting Claims Online  Submitting Claims with
1. Visit www.ebcflex.com and log in as EBC Mobile I
a participant.
. , , 1. Login to your EBC Mobile account.
2. Select Submit a New Claim [A] in the Ifyou don't have the EBC Mobile app,
menu and enter your claim information. you can download itfrom the App Store
3. Attach the required documentation to or Google Play.
your caim. 2. Select Submit a Claim [B] at the bottom
4. Review and submit your claim of your screen and enter your claim s O
information and documentation. information.

3. Attach the required documentation to
your claim.

4. Review and submit your claim
information and documentation.
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http://www.ebcflex.com
https://apps.apple.com/us/app/ebc-mobile/id1568713296
https://play.google.com/store/apps/details?id=com.ebcflex.ebcmoble

