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Presenter Notes
Presentation Notes
Welcome to the Community Action Wayne Medina Employee benefit meeting for 2024.


Agenda

1. Open Enrollment Information (All employees must log into Paylocity to elect coverage)
it.  Group Benefits Overview

1.  Medical Carrier — Medical Mutual

i1.  Dental — Carrier Change to Delta Dental

ii1.  Vision- Carrier Change to Guardian

iv. Life and Disability — Carrier Change to Guardian

v. NEW Vol Life Insurance

vi. STD, Accident, Critical Illness & Hospital Indemnity — Carrier Change to
Guardian

1i1. HSA & F.S.A Review
1. Health Saving Account Vendor — Commercial & Savings Bank
ii.  Flexible Spending Account - iSolve

1v. Enrollment Action Items

1. Elections Due on Tuesday November 28, 2023
v. Additional Resources


Presenter Notes
Presentation Notes
The agenda for today is to discuss 
Your open enrollment
Review all your employee benefit offers
Review H.S.A  & F.S.A information
Enrollment timeline and
Provide you with additional resources to make your plan elections



ﬂ Welcome to Community Action Wayne/Medina
Open Enrollment

Open Enrollment is your annual opportunity to make changes to your benefits for the new plan year,
effective 2024. During Open Enrollment, you may opt to do the following:

— Add dependents, remove dependents, change between plans
— Enroll in the plan if you previously waived coverage
Elections are locked in for the entire plan year unless there is a qualifying event

Qualifying events include:

* Gaining a new dependent by Marriage, Birth, Adoption, or Placement for Adoption,
* Loss of Other Coverage

* Loss of Coverage for Medicaid or a State Children’s Health Insurance Program

* Gaining eligibility for Medicaid or a State Children’s Health Insurance Program


Presenter Notes
Presentation Notes
Open Enrollment is the time of year when you can make plan changes to your benefit elections.  During Open Enrollment you can enroll in coverage, drop coverage, add or delete dependents with no questions asked. 

 In order to make plan changes at any other time of the year there needs to be a qualifying event, such as Marriage, Divorce, Birth of a child or loss of other coverage.  If you have a qualifying event during the course off the year, you will have 30 days for the date of event to make plan changes.

Open enrollment will start November 21st and close on November 28th 2023.  This is an active enrollment, so all employees must log into Paylocity and make benefit selections.



2024 Benefits Overview
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Presentation Notes
GSC to complete


Medical Plans Offered

You have a choice of 2 medical plans.

PPO and HDHP

Medical Mutual

Both plans cover preventive care at 100%
Same network for both plan options

Both plans include prescription drug coverage through Medical Mutual

-
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Presentation Notes
You have a choice of 2 medical plans. 
PPO and HDHP
Coverage is offered by Medical Mutual
Both plans cover preventive care at 100%
Both plans use the SuperMed Plus Network
Both plans include prescription drug coverage through Medical Mutual


Medical Plan Grids

HSA 3500/20 PD Rx (r22)
In-Network

3020-1500 (r22)
In-Network

Lifetime Benefit Maximum

Unlimited

Unlimited

Calendar Year Deductible

$3,500 single / $7,000 family

$1,500 single / $3,000 family

Calendar Year Out-of-Pocket Maximum

$6,000 single / $12,000 family

$5,000 single / $10,000 family

Coinsurance 20% 20%
DOCTOR’S OFFICE

Primary Care Office Visit 20% after deductible $30 copay
Specialist Office Visit 20% after deductible $60 copay
Preventive Care 0% 0%
PRESCRIPTION DRUG’S

Retail — Generic Drug .

(30 days supply) S0 copay after deductible $10 copay
Retail — Brand .

(30 days supply) $35 copay after deductible $40 copay
Retail = Non-Preferred Drug $70 copay after deductible S80 copay

(30 days supply)

Retail — Specialty Drug
(30 days supply)

25% to max $350 copay after deductible

25% to max $350 copay

Mail Order — Generic Drug

(90 days supply) S0 copay after deductible $25 copay
Mail Order — Brand .

(90 days supply) $105 copay after deductible $120 copay
Mail Order — Non-Preferred Drug .

(90 days supply) $210 copay after deductible $240 copay
HOSPITAL SERVICES

Emergency Room

20% after deductible

$350 copay then 20%

Inpatient

20% after deductible

20% after deductible

Outpatient Surgery

20% after deductible

20% after deductible

Ambulance Services
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Presentation Notes
As of January 1st we staying with Medical Mutual as our carrier partner, 
The PPO plan option has copayments for office visits, urgent care, emergency room, and prescription benefits, that are not subject to your deductible.   

The H.S.A plan all covered medical services are discounted and applied to your annual 
Deductible.  Including office visits and prescriptions.  

In patient, out patient, testing and diagnostics are subject to your deductible then coinsurance on both plan option.  

Remember, that routine preventative services are covered at 100% for both plan options.  Such as age appropriate screens, mammograms, colonoscopy, & well child visits.

For additional plan information, please review your employee benefit booklet, or log into Paylocity for additional plan details.


@—

MedMutual Mobile Application

Features

Swipe to view the back of the card
Email ID Card
Fax ID Card

Contact Us shows phone numbers based on what’s on the
ID Card

Provider Search

Search by address
Mirrors My Health Plan provider search

Many search filters available (gender, language spoken,
etc.)

One click to call

Add to phone contacts

Hello Jane

Deductible $1350.00

E Vi

HAoval

out 0f$2,700

Account Balances
2w deductible &

oinsurance

Claims

ess claim informatior

My Care Compare
Get procedure cost

estimates

Provider Search

F na in-ne l'\"IZ:"Ih' aoctors
ID Card

View and send ¥y

Phone Numbers

lable on the n, GETITON
o .

L App Store P Google play

iPhone {i05 11.0 and above] Android (7.0 and above)

§ MEDICAL MUTUAL
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visit the App Store or Google Play and download the mobile app. This is great to have your ID card right at your finger tips when at your doctors office or local pharmacy. You also can email or fax the ID card from the app. You can also check your deductible balances, search for providers and compare costs of services.



Medical Plan Comparison

Which plan is a good fit for you?

Considerations HDHP PPO
Per-paycheck Cost for Lowest Highest
Coverage

Calendar Year .

Deductible Highest Lowest
Calendar Year Highest Lowest

Out-of-pocket Maximum

Using the Plan Pay less with each paycheck and [Pay more with each paycheck and

more when you need care less when you need care
Health Savings Account Health .
i ealth care
Spepdmg Account Limited-purpose health care FSA
Options Dependent care FSA

Dependent care FSA

* Community Action Wayne/Medina will contribute $2,600 to your HSA
if you enroll in employee only coverage or if you cover any dependents.
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Consumer Driven Healthcare products bring a lot of value, especially in in inflationary times because they deliver tax savings on things that you buy every year
We are passionate about helping people keep more of their hard earned money and making it easy for them to access it .

Flexible spending accounts allows you to use pre taxed dollars to pay for your qualified medical expenses.  This is a great plan option  if you are enrolled on the PPO plan benefits, and I know that will have qualified medical expenses during the year. 


A health savings account is a medical checking account that allows you to put away pre-taxed dollars for qualified medical expenses for you and your dependents.

First,  In order to be eligible to open a health savings account, you cannot be enrolled in other non qualified plans, including but not limited to spousal coverage or Medicare.

In addition you must be enrolled in a qualified high deductible health plan.  

Second, if you open an health savings account, this account belongs to you the employee.  The funds can be used for any qualified medical expense. In addition the funds roll over every year, so you will not lose any funds deposited in this account.  


o)
Q Savings Accounts Offered

You have a choice of two savings accounts

* Plan names HSA/FSA

* HSA Administrated by The Commercial & Savings Bank
You Must be enrolled in the HDHP Plan, the H.S.A plan to open/contribute to this health savings account

* FSA Administrated by iSolved Benefit Services

Enrolled on the PPO, still receive tax saving benefits through the F.S.A

*  Maximum election amounts for new plan year

| N

!
| |,
* FSA — Healthcare Spending Limit: $3,200;

L | ®
*  Carryover allowance $640 g"%“ '\\tﬁ
* Dependent Care Spending Limit: $5,000 )

* HSA - Individual: $4,150; Family: $8,300
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If you are electing the high deductible health plan or H.S.A medical plan, and you open an health savings account, Community Action will contribute to your account on a monthly bases.  If you elect single or with dependents medical coverage you will receive $100 per pay, to help get you started. 
We strongly encourage employees to contribute additional pre tax dollars to this account.  This is done as a payroll deduction and the money is in your savings account.

If you enrolled as employee only medical coverage, you are eligible to contribute $4,150  dollars for the 2024 plan year.  
If your medical enrollment includes any dependents you are eligible to contribution $8,300 for 2024.  If you are older than 55, you have an additional $1,000 per year that you are able to contribute. 
These are the maximum contribution amounts for the year, including the employer contributions.   Employer contributions is included in the annual maximum per year

If you are not enrolled in the HDHP you have the option to enroll in the Flexible Spending Account the maximum contribution is $3,200 for 2024 plan year.  With a $640 annual rollover limit.  In addition  dependent care available which has a $5000 spending limit.  


Dental Plans Offered

Services

Calendar Year Deductible

Dental coverage is provided by Delta Dental.

Dental PPO

$25 per person; S50 family limit

bridges, dentures, repairs)

Calendar Year Benefit Maximum $2,000
Preventive Dental Services (cleanings, exams, x-rays) 100%
Basic Dental Services (fillings, root canal therapy, oral 80%
surgery)

Major Dental Services (extractions, crowns, inlays, onlays, 80%

Orthodontia Services

50% to $1,000 lifetime maximum
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Presentation Notes
GSC to complete using Benefit Guide (if available)


Services

Vision Plans Offered

Vision coverage is provided by Guardian.

Vision Plan
Guardian Network

Eye Exam —

o\rlwce every 12 months »10 copay
Lenses — once every 12 months

Single Vision Lenses $10 copay
Lined Bifocal Lenses $10 copay
Lined Trifocal Lenses $10 copay
Lenticular Lenses $10 copay

Frames —
once every 24 months

$130 Allowance, then 20% off

Contact Lenses —
once every 12 months if you elect
contacts instead of lenses/frames

Elective: $130 Allowance, then 15% off
Necessary: Covered in Full
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Presentation Notes
Vision is offered through Guardian.  Your network is Davis. 
This plan provides an eye examination every 12 month, eye glass lens or contacts every 12 months and a set of frames every 12 months. 


Life & Accidental Death & Dismemberment
(AD&D) Plans Offered

Basic Life and AD&D insurance: Employer Paid

¢ Community Action Wayne/Medina pays for this coverage

* This coverage is through Guardian

* Provides a benefit if you pass away or become seriously injured a result of an accident
* Basic Life benefit: 1x your earnings plus $15,000 to a Maximum of $115,000

Optional Life and AD&D insurance: Employee Paid- NEW for 2024

* This coverage is through Guardian

*  For yourself — Increments of $10,000 up to $500,000 Guarantee Issue amount $200,000
*  For your spouse — $5,000 to $250,000 Guarantee Issue amount $25,000

e  For your child(ren) = $2,500

* Evidence of Insurability
required if you are electing
benefits outside of your
initial enrollment period
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Community Action offers all fulltime eligible employees an employer paid life insurance benefit of  your annual salary plus $15,000.  Please make sure that you keep your beneficiaries up to date.

In addition to your company paid life insurance, you are able to purchase additional life insurance to help protect your family’s finances by providing you a cash benefit if you or a covered family member passes away.  Employees must elect voluntary life for themselves in order to cover their dependents.  In addition there is a guarantee issue amount for you and your dependents if you elect coverage during your initial enrollment.  If you elect this coverage after your initial enrollment you maybe required to complete an evidence of insurability and you could be denied coverage.  




Disability Plans Offered

Short Term Disability insurance: Employee Paid

* Guardian

e Elimination period 15 days

* Amount equal to 60% of your earnings to a
maximum of $1,200 per week

Long Term Disability insurance: Employer Paid

Guardian Long-term Disability
e Guardian
. . . fi % hl i
° Ellmlnatlon per|0d 90 days Benefit Amount 60% monthly earnings
*  Amount equal to 60% of your earnings to a Maximum Benefit $5,000 per month
maximum Of SS'OOO a month Benefit Duration Social Security retirement age
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Short term disability is a benefit that will help protect part of you income if you are unable to work, due to accident or illness. Your disability amount will be based on your current base income.  You will received 600% of your pay not to exceed $1200 per month..  A Short term disability claim will start after 15th day of a approved accident or illness, and can last up to 11 weeks. Additional information and rates available on Paylocity or in the Guardian benefit booklet. 

Long term disability is an employer paid benefit that is there to help supplement your income should you be off of work for more than 90 days due to accident or illness.  For qualified disability leave you will receive 60% of your pay to a maximum of $5000 a month.



E Employee Assistance Plan (EAP) Offered

Get help with challenges at work and home.
* Guardian Work-life

* Confidential and free
* Telephone consultations
*  Face-to-face meetings
*  Educational materials

You encounter more than just health concerns throughout §
your life. Manage life's curveballs with a confidential and
complimentary program designed to provide counseling,
support, and resources for a variety of personal issues like
stress and anxiety, relationship struggles, substance abuse,
eldercare, financial worries, and much more!

Get the FREE support you need today!


Presenter Notes
Presentation Notes
Guardian offers an employee assistance program called WorkLifeMatters. You have unlimited 24/7 access to Information, resources, and referrals on family matters, such as child and elder care; stress management; coaching; and short term counseling. Legal information and referrals for situations requiring expertise in family law, estate planning, landlord or tenant relations, consumer and civil law, as well as Guidance with financial matters and Will Prep Services	

Please visit worklife.uprisehealth.com for more information on this program.


Telemedicine

Your life is an adventure, and Telemedicine affords you the

convenience of receiving medical care while on the go. Instead =

of spending your day and dollars at an Urgent Care facility,
connect with a board-certified doctor over the phone or by
video chat to receive immediate and cost-effective care
wherever life's journey may take you.

'3 Cleveland Clinic
Express Care Online

/\ Google play
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You can utilize virtual healthcare through your health care or hospital provider.
For those in Northeast Ohio You can now download the Cleveland Clinic Express Care Online App onto your phones and log in with 
your MMO ID number, put in your local pharmacy and have doctor visits virtually.  
Your visits will run through your insurance plan. 

Virtual care helps us prevent unnecessary emergency room and urgent care visits allowing for more cost-effective and convenient modes of care 


https://apps.apple.com/us/app/myclevelandclinic/id1464300206
https://play.google.com/store/apps/details?id=org.ccf.patientapp

Medical Supplemental- New carrier is Guardian

Even with medical insurance, you could still be subject to unexpected out-of-pocket expenses in the form of copays,
deductible, and coinsurance. These supplemental voluntary benefits provide lump sum payments to be used towards
your health care expenses, or however you see fit.

Accident
Coverage

Accident insurance gives you

protection for the
unexpected. After an
accident, you may have
expenses you've never
thought about. Can your
finances handle them?
Group accident insurance

pays cash benefits that you
can use any way you see fit.

Critical
lliness

Being diagnosed with a
critical illness can be
devastating, both

personally and financially.

Breathe easier knowing
critical illness insurance
can help you pay your
out-of-pocket expenses
and allow you to focus on
your health.

Hospital
Indemnity

Hospital indemnity
insurance pays a daily
benefit if you have a
covered stay in a
hospital, critical care
unit or rehab facility.
Your benefit could be
used to cover
expenses such as
deductibles and
copays, childcare,
travel, food and
lodging, or meals.

Contact our Dedicated Guardian
Representative today to learn more
about your options!

Person: 800.627.4200

* Additional information will be provided if you would like to keep your current AFLAC Policy
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Critical Illness is a plan that will provide you with a cash payment should your or a family member experience a serious illness like cancer, heart attach or stroke.  You are able to choose an amount that best suits your family needs. 

Accident Insurance can be a simple affordable way to help supplement and cover additional medical expense or household expense should you or a covered dependent be in an accident.  The accident plan will pay a set dollar amount for services including but not limited to ambulance, x-rays, emergency room visits, surgeries, and more.

Hospital Indemnity Insurance is a plan that will pay you a cash benefit should you or your covered family be admitted to the hospital.  This plan can help pay for deductibles, copays, travel,  hospital treatments, or whatever your family needs.

For additional information on these plans, please review the Guardian employee benefit packet, go to Paylocity website, or talk to HR for additional details.



Premiums




E Medical Premiums

Per Pay Deductions

Benefit Plan Medical/RX Medical/RX
HSA 3500/20 PD Rx (r22) 3020-1500 (r22)
Group A | GroupB | GroupC | GroupD | Group A Group B Group C Group D
Employee $21.50 $30.46 $39.41 $48.37 $96.97 $120.06 $143.15 $166.23
Family $146.63 | $192.46 | $238.28 | $284.10 | $391.62 | $450.96 $510.29 $569.63
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We will continue to have 2 tier premiums based on Single or Family Coverage and your Group.


Per Pay Deductions

E Dental & Vision Premiums

Benefit Plan Dental Vision

Group A | GroupB | GroupC | GroupD | Group A Group B Group C Group D
Employee $2.94 $3.68 $4.42 $5.15 $0.57 $0.71 $0.85 $0.99
Family $12.85 $14.86 $16.87 $18.88 $2.49 $2.88 $3.26 $3.65
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GSC to populate using Benefit Guide (if available)


Summary & Next Steps




Next Steps

Review

e Review current elections and consider your benefit needs
e Review the 2024 Open Enrollment Benefit Information in Benefit Guide
e Review plans details on Paylocity

Elect

e Make elections via Paylocity by 11/28/23 Required

e Select beneficiaries for life and retirement plans and update address and
contact information

Confirm

e Submit final enrollment
e Print a copy of your confirmation statement
e Confirm elections and deduction amounts match selections
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Please review your employee benefit packages
Log into Paylocity and make all elections by November 28th,   You will need to complete your transaction by hitting submit.
Print or download your plan election confirmation.  



Thank youl!

Stacey Corbin | VP of Human Resources
scorbin@cawm.org 330.202.7843

Ann Martin
amartin@cawm.org 330.264.8677
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Branch to complete with presenter’s info

mailto:scorbin@cawm.org
mailto:amartin@cawm.org

This presentation prepared by

& Gallagher

Insurance | Risk Management ‘ Consulting
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