Dental and Vision

Carrier
(Network)

Customer Service Phone
Number and Hours

Enhancements effective
1/1/12023

Member Portal — how to
register

Why should you register
on the Member portal?

It has great information
including these services

Benefit Overview

Dental

Metlife
(PDP)

(800) 942-0854
8am to 11pm Monday -Friday

v Preventive Care covered at 100%

after deductible

v" Orthodontia Lifetime Maximum
increased to $1,250 for treatments

starting after 1/1/23

Or download the free mobile app on your smart

phone in the App Store

(if registering for the first time, see the
MyBenefits Registration flyer sent with this flyer)

Find a network dentist
View your benefits
View your claims
Obtain an ID card

ASANE NN

Mento
Public Schools

Vision
Ameritas
(EyeMed Access)

(866) 289-0614
8am to 8pm Monday - Friday

v" Frame or contact allowance increased to
$150 (then 20% discount on amounts over
$150)

v" One pair of frames every 12 months

If registering for the first time, use the SIGN IN button in
the upper right corner. Choose MEMBER SIGN IN
under the personal accounts tab. Then REGISTER
NOW

Find a network provider

View your benefits

View your claims

Obtain an ID card (not needed to obtain
services)

ANENENEN

ID CARDS - you can print an ID card by logging onto the member portal as indicated above OR you can call

customer service and they will mail a card to your home.

For more information on all of our employee benefits, including complete benefit designs, go to the Mentor Public Schools

benefits website:


http://www.mybenefits.metlife.com/
http://www.ameritas.com/
https://c2mb.ajg.com/mentorpublicschools/home/
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