
Helping Navigate 
Federal & State Benefits

We connect employees with expert advocates to explore all
federal and state healthcare programs, offering alternative
healthcare options with comprehensive coverage at lower costs.
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FEDlogic was founded in 2015 to assist organizations in guiding
their employees through the complexities of federal and state
benefits. Co-Founders Frank and Elizabeth Cardenas draw from
their personal experiences, having faced significant challenges in
understanding and accessing these vital programs for their own
families. Frank’s tenure at the Social Security Administration,
coupled with the struggles his family encountered in securing
resources for his disabled sister, inspired their dedication to
creating a resource for all families.

The core mission of FEDlogic is to provide families with unbiased
and unlimited access to expert knowledge at no cost. We aim to be
a supportive resource during critical moments of need and crisis.
While our services offer substantial value in reducing healthcare
expenditures, this has never been our primary focus. Our ultimate
goal is to empower individuals with the information and support
they need to navigate their options.

A Mission
 that drives us



FEDlogic serves over 520
companies nationwide of various

size and industry. 

Our clients are in all 50 states
including Puerto Rico.

We are the only service covering
ALL federal and state benefits.

FEDlogic has been in business for
over 10 years and has been

evaluated by the largest national
brokerage firms, stop-loss carriers,

and compliance counsel.

Additionally, we have conducted
independent actuarial analyses to
ensure complete transparency with

our partners.

Servicing Nationwide Verified & Trusted

Over 5 million individuals have
access to FEDlogic’s services.

All household family members have
access to FEDlogic at no cost.

Our commitment to fostering trust
with employees and their families is
achieved through unbiased expert

advocacy.

5 Million Covered



A TEAM OF EXPERTS
All FEDlogic experts have held technical and
leadership roles with the Social Security
Administration. We understand policies from the
inside-out and provide unparalleled practical
guidance and insight.

UNLIMITED, CONFIDENTIAL & FREE
Our phone-based consultations are unlimited,
confidential and free to an employee and their
household members. Consultations are scheduled at
the convenience of the employee. An expert is
available through the entire process, and the
employee has unlimited access to our services.

NOTHING TO SELL
Employees can trust us. We don't sell, endorse or
promote any products or services; our goal is to
provide unbiased education to support families in
navigating their benefit options.

ready to help 
Experts 



beyond Medicare
Navigation



When Employee’s Need Us
01 I'm turning 65. What do I need to know

about Medicare?

02 Do I get ex-spousal benefits?

03 Do I qualify for Medicaid? Do my children?

04 Do I qualify for widow benefits?

05 Someone has passed away in my family.
What do I need to do next?

06 I have to go on dialysis. 

09 I have cancer, ALS, or another major illness.

10 My parents live with me; how do I help them?

11 Why is COBRA so expensive?

12 I have (or my spouse has) just had a
premature baby.

13 I have a family member with a disability.

14 How does social security retirement work?

My family plan is too expensive for me.

How does healthcare.gov work?

I am over 65, and I already have health
insurance. Should I consider Medicare? 15

16I need to take time off to care for a sick
loved one; can I do that?

07

08



Webinars & Seminars

Stay Informed while Receiving CE Credit

Ask Questions Live with a FEDlogic Expert

Promote Employee Engagement 

CE Credit 

FEDlogic is certified for Continuing Education (CE) credits
by the Society for Human Resource Management (SHRM)
and the HR Certification Institute (HRCI). 

+
scan for webinar 

schedule:



Implementation 
& Engagement

Private Labeled Website

Real-time Engagement 

Co-branded Marketing

Customized Engagement Strategies

A customized website for your organization,
designed for employees and HR, to access
resources, and to schedule a conusltation.

A comprehensive library of marketing resources is
available for distribution in both printed and
digital formats, providing valuable options for
internal marketing initiatives.

Expert-led webinars and on-site engagement
opportunities when feasible, facilitate real-time
connections with employees.

Whether creating audio series for employees on
the go, or organizing a catered lunch webinar for
those working in the office, our goal is to ensure
that every team member has access to engage.

Seamless Implementation
We strive to be the easiest vendor to
implement. We do not require data
integration and cover your entire
workforce and their household
members.

Meaningful HR Support
A dedicated account manager
committed to fostering personal
connections and a tailored marketing
strategy for your company.



Customized employee website with
private access to cobranded

marketing materials, webinars, 101
guides, audio series, and to schedule

a consultation with an expert.

 



Free to Employees & their Household

Unlimted

Nothing to Sell

Available to all employees, including
24 months after employment ends

All Federal & State Benefits

good for employees, 
good for you

T h e  K e y  P o i n t s

account

consultations

CLIENTSERVICES@FEDLOGICGROUP.COM

336-283-2080

SERVICES@FEDLOGICGROUP.COM

877-837-4196

L e t ’ s  C o n n e c t



At Primo Water, we are proud to offer federal and state benefit advocacy support through
FEDlogic. We know how complicated understanding federal and state benefits can be, and
partnering with FEDLogic provides our associates and their household members the ability to
connect with experts. For us, the ROI is secondary to the role FEDLogic plays in helping our
associates navigate critical events in their life, whether these events are exciting, such as
retirement or more heart-breaking, such as a serious long-term illness. We choose our vendor
relationships with care and FEDlogic’s story and genuine commitment to helping others got
us from the start, which is why we’ll be a client for years to come!

P R I M O  W A T E R

C l i e n t  T e s t i m o n i a l



As the Benefits Administrator at Bargain Barn, I have referred multiple employees to
FEDlogic for help applying for state and federal benefits, questions, and other programs that
would benefit their household. They are always helpful, honest, and have shown care and
compassion to our employees. I wholeheartedly recommend adding FEDlogic as a part of
your employee's benefit package. I am confident that they will bring the same level of
excellence and dedication to any endeavor they undertake.

C l i e n t  T e s t i m o n i a l

U N I T E D  G R O C E R Y  O U T L E T
B A R G A I N  B A R N



Their customer service is exceptional, always responsive, and willing to go the extra mile
to resolve any issues. FEDlogic's consultants are not only skilled professionals but also
empathetic and compassionate. They understand the challenges that individuals face
when dealing with benefits and provide support that is both practical and reassuring.

C l i e n t  T e s t i m o n i a l

E A S T  A L A B A M A  H E A L T H



FEDlogic has provided valuable services to NHC employees when navigating federal and state
benefits. Employees nearing retirement have been the most vocal when expressing appreciation
for this benefit. It has certainly put our employees at ease knowing they had a resource to
navigate and understand the social security benefits (both for age and disability) and Medicare.

C l i e n t  T e s t i m o n i a l
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