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Presentation Notes
Thank you for joining us today to cover your company’s sponsored Flexible Spending Accounts. This presentation is being presented by Discovery Benefits, a WEX Company. 
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Now that we have learned about the Medical Flexible Spending Account and the Dependent Care Account, let’s talk about how you can utilize these plans and the multiple resources you have.



Qualifying status changes include:

• Elections cannot be changed mid-year 

• Qualifying status changes 

• Marital status 

• Number of dependents 

• Job status 

• Daycare cost/provider change 

• 30 days to make changes
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Once you elect a Healthcare FSA or a Dependent Care FSA you cannot change your election unless you have a qualifying event. A qualifying event includes: change in marital status, number of dependents, or a job status change.For dependent care FSA, another qualifying event includes any changes in daycare cost or a provider change.You have 30 days from the date of your qualifying event to notify [EMPLOYER NAME] to make any election changes. 



• Free Benefits Debit Card 

• Minimize the amount of out-of-pocket spending

• Valid for three+ years

• Instant access to FSA funds
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Your enrollment in a Flexible Spending Account includes our free benefits debit card. This allows you to easily access your FSA funds right from your wallet to help you minimize the amount of out of pocket spending.If you already have our Discovery Benefits debit cards are good for 3 years, so if you received one within the last 2 years you will not get a new one again next year. We will mail you a new debit card 90 days before the expiration date of your current debit card. All new cards will be good for 4 years. Regardless if you are enrolled in a FSA or DCA you will use the same card. If your card is lost or stolen, you can order a new card free of charge from the benefits mobile app or by going through your online account. You can request a Discovery Benefits debit card for your dependents and/or spouse. First ensure they are added to your online account. You can do that by going to the Profile section of your online account. Once they are added you can select Banking/Cards and request a card for each dependent. A dependent must be 18 years of age or older to receive a debit card. The Discovery Benefits Debit Card is the most common way that claims against your FSA are filed. 



• Any documentation provided must contain the following information:

• When the service was received

• Where the service was received

• What service was received

• The amount/cost of the service received

The best form of documentation when submitting a claim is either an explanation of benefits 

(EOB) from your carrier, or an itemized receipt from your provider

Presenter
Presentation Notes
If you are submitting a claim via your mobile app, your online account or manually via the mail the best form of receipt or documentation is an Explanation of Benefits as it contains all of the necessary information for Discovery Benefits to approve your claim. You receive your explanation of benefits (or EOB) from your medical, dental or vision carriers. Any documentation provided must contain the following information:When the service was receivedWhere the service was receivedWho received the serviceWhat service was receivedThe amount/cost of the service received



Choose direct deposit or paper check

Direct Deposit – FREE
$25 minimum reimbursement 

for paper checks

Mobile app, online account
or manual claims

Processed within two business days
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You can also submit claims by using your mobile app – simply login, select File a Claim and use the easy to follow steps. You can even take a picture of your explanation of benefits or itemized receipt right from your mobile phone!And of course you can submit a claim thru you online account by following similar steps and uploading your documentation or by submitting the Out of Pocket Reimbursement Request form. All claims are processed within 2 business days. You can choose to be reimbursed thru direct deposit right to your bank account or have a check mailed to you. Direct deposit is provided free of charge and is a quick and easy way to get your reimbursement! 



Online Account Mobile App
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We want to take just a moment to highlight for you how you can access your account – You can get access to information about your account by logging into your online account, downloading the Discovery Benefits mobile app or calling our Participant Services department. 
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The Discovery Benefits mobile app provides you with quick easy access to your online account. After logging in the first time, you can set up fingerprint access right from your phone. Other great features include: An eligible expense scanner – scan barcodes of items to see if they qualify as an eligible expense. {Some employers have disabled this feature, check before including this line}Take a photo of your explanation of benefits or itemized receipt in order to submit documentation for any outstanding claims. This saves a ton of time since you don’t have to scan an email receipt and upload it manually. Easily check your account balance while standing in line at the store, making it easy to decide if I want to use my FSA dollars to cover a purchase.



Our Participant Services team is available Monday through Friday, from 6 a.m. to 9 p.m. CT, except holidays.

customerservice@discoverybenefits.com 866-451-3399
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Our participant services team is available to you Monday through Friday from 6 am to 9 pm Central timeYou have a variety of options when contacting us. You can use the CHAT feature from our website by logging into your online account.You can email us Or call us and check your balance using the automated system.
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