
Teladoc Step by Step Registration Instructions 
 

• When registering, the first step is confirming coverage.  Your first name, last name, zip code, gender and date of birth 
must match what is in MMO’s system.  Use your Medical Mutual ID card when inputting your first and last name to 
ensure a match.   
 

 
• If everything matches, you will receive the below message.  Click next to finish registering and create your account 

 

 
 



• Create your account by providing the below details. 

 
 

• If you receive the below screenshot or encounter a problem during the registration process, contact Teladoc’s 
Customer Service Line at 1.800.835.2362 for assistance. 

 


