RETIREMENT
PLAN SERVICES

A guide to your
retirement account statement
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—— Ending balance

Looklng ahead
Your date of birth is October 11, 1968. If you retire at 67 in 2035, your projected retirement
account value will be $367,605.90 in today’s dollars (net of inflation). Based on the projected
balance, we have calculated the monthly income in today’s dollars you can reasonably expect
your account to generate until age 86. The Social Security benefit shown is the average
Social Security benefit paid to retirees today, your benefit will likely be a different
amount.

Your projected monthly income
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Plﬁgwoﬂs are based on contributions made over lhe last 12 momhs aﬂd

vale. They assume you are following a balanced inve: ok, 90% bonch)

gmwszg;ﬂ an assumed average rate of 4.53%, after aa'c,t/ Iol inflation of 2.3% and
your years to . This chart is for illustrative purposes only and does not

guarantee future account value or future performance. For details, call the number below.

Sample Summary

TRUSTEE OF ABC COMPANY
ABC COMPANY RETIREMENT PLAN
ATTN: JOHN SMITH 5
218 BROADWAY AVE Contract Number: 12345
SEATILE WA 21303 i
Retirement Account
Your retirement account value as of 03/31/20XX
$50,656.98
sooen o 2 002 00— ©
CHRIS B. SAMPLE January 01, 20XX - March 31, 20XX
SENE WA 100
Your personal rate of return
This period 4.75%
For last 12 months 11.01%
- Since your account inception 12.54%
- (Annualized)
Looking back
Change in your account this This period
period: $2,663.08 Beginning balance $47,993.90
Money in
455,000 &= Employee money 315.42
546,000 : Employer money 315.42
Net change 2,126.24
457,000 S Fees -94.00
528,000 : i '"""‘j""""""""'"""‘ Ending balance $50,656.98
$19,000 i Outstanding loan balance 4,241.68
$10,000 i Total value including loans $54,898.66
03/317XX 06/30/XX 09/30/XX 1231/ 03/31/XX
---. Employee contributions  =eees Employee + employer contributions

Your projected monthly income
Retirement account $2,082.54
Social Security $1,051.92
Total monthly income $3,134.46

#Want some ideas on how to set aside more
for your retirement while still looking after
those other financial needs? Check out
www.jhpensions.com or
www.jhnypensions.com for New York
plan participants. You'll find a variety
of financial and retirement planning
information, offered in conjunction with

CNNMoney™, under Personal finance topics.

Looking for help ?

Important: Any inaccuracies in this statement must be reported to John Hancock within 45 days. See last page for details.

For questions about your account with John Hancock, visit Www.jhpensions.com or www.jhnypensions.com for New York
plan participants, or call 1-800-395-1113 (1-800-363-0530 Espafiol) Monday - Friday, 8am - 8pm ET.
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Looking for help? We have an experienced team ready to help.

This section gives you valuable information including, our website address, our toll free
customer service number and in some cases the name and number of your plan administrator.

This guide will help you locate some of the most important information on your retirement account statement, which is provided by John

Hancock under your company’s group annuity contract. The sample used is for illustrative purposes only and may not reflect all contracts.

Your personal rate of return

This section shows you how your
account performed over the different
reporting periods.

Note that your personal rate of
return is different from the rate of
return of your plan’s investment
options. Your personal rate of return
is calculated using the Internal Rate
of Return method, which takes into
consideration both the performance
of the underlying investments, and
the amount and timing of cash that
flows into and out of the account.
For more information, click on the
Rate of Return link on the homepage
of your Participant Website.

Looking back

This chart shows the change in your
account. If this is your first statement
this chart will not be seen.

This period

Details your opening balance, what
money went in and what money
went out, and the ending balance
of your account.

Looking ahead

We took your current account
balance, an average of your monthly
contribution history for the last 12
months and projected what your
retirement income could be at age 65.
We included a Social Security benefit
assumption based on your current
age, and expected year of retirement.



Retirement account of:
CHRIS B. SAMPLE

Retirement Account

January 01, 20XX - March 31, 20XX

Your risk profile at a glance
(page 2)

Your profile at a glance
Your current portfolio allocation Your engoing contribution allocation This sh t t foli
Your current portfolio is following a growth strategy. This strategy places an emphasis on Your ongoing contributions are following a IS SNOWS YO ur curren por olio
growth and assumes that you're comfortable riding the ups and downs of the stock market. grovrh strategy. ! hi t‘;ategy plaxf‘s an | | t . f . t t t
Your portfolio profile description may change as the value of some of your investment options | €mphasis on growth and assumes that you're
change ove tmo, o fyou change your salegy. Check your account profie poidicallyto | <omfortable riding the ups and downs of the allocation or mix or investment options.
thatyourcurtent porflo and your ongoing e | o may changs & the vl of some
with your desired investmen sirategy. Reviewing your strategy can be especially important oF your investment options thange over time,
if your financial circumstances or your life stage change. To make a change to your accout, or if you change your strategy. ' .
please call us at 1-800-395-1113 (English) or 1-800-363-0530 (Espafiol), or go oniine at It also shows your allocation strategy
com or www. for New York plan participants.
Accaunt st %ot ongoing for your ongoing contributions.

@D Income $9,888.11 19.52% 20.00%
= Growth & Income 7538.39 14.88 15.00
@B Growth 28,049.06 55.37 55.00
() Aggressive Growth 5,181.42 10.23 10.00

Total account value $50,656.98

Loan Balance $4,241.68

Total including loans $54,898.66
Your outstanding loan balance is not included in your current aliocation Current Ongoin . .
profe o What investment options

What investment options make up your account

make up your account (page 2)

Current Ongoing Units held as of Unit value as of 4~ Value as of

portfolio instructions 1 01/017XX 03/31/XX 01/017XX 03131/XX 01701/ XX 031317XX
Income . . . .
PIMCO Real Return 19.52% 20.00% 720.745136  728.685614  $13.248000  $13.569790 $9,548.46 $9,888.11 Thls SeCtlon pr0V|des a ||St Of
Growth & Income . .
léullul :e:con 14.88 15.00 56.473076  57.104840  126.818000  132.009701 7.161.84 7,538.39 Investment 0pt|0n5 (FUndS) yOu have

rowt
RiverSource Mid Cap Value 2494 25.00 1,210.661821 1,224.107051 9.859000 10.318821 11,935.94 12,631.34 N
MFS Utilities. 10.38 10.00 264.964614  267.866329 18.019000 19.627565 4,774.42 5,257.56 Chosen for your rEtIrement accOunt,
Small Cap Value Fund 15.02 15.00 283.771381  286.925920 25.237000 26.521061 7,161.54 7,609.58 . .
Wi Cap Index Fund 508 500 1631758 112050608 21384000  22.699550 2115 255088 and your current and ongoing allocation
Aggressive Growth
DFA Emerging Markets Value 10.23 10.00 147.667301  149.366472 32.333000 34.689322 4,774.55 5,181.42 H .
instructions. It also tells you how man

Total account 100.00%  100.00% $47,743.90  $50,656.98 y y
Loan balance $4,241.68
Total including loans $54,898.86 unlts Of eaCh Fund you have ln your

1 Your allocation instructions, as of 03/31/XX, are shown above.

+ Aunit value is the value of a unitin a sub-section (o Fund). Contributions to a sub-section purchase units of that Fund. A unit represents a portion of
the sub-account’s total assets.
You are allowed & maximum of o sxchanges per month. Aftr the exchange limi, you may move 100% of your accoun fo a monsy market or stable
value fund where it must remain for 30 days. Trading can e red. Also, y
itis determined that any exchange activity may drsrupl or b potentially disrupiive to an investment option, even though in compliance with our policy.
For more information, visit www. jhpensions.com or www.jhnypensions.com for New York plan participants. Also check with your Plan Admlmslmm for
additional restrictions that may be imposed by your plan.

account, the unit value and the total
value of each Fund for the beginning
and end of the period.

{continued)
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Retirement account of:

CHRIS B. SAMPLE Retirement Account

January 01, 20XX - March 31, 20XX.

What investment options make up your account (continued)

75 important for your long-term retirement security that your portiolio be well-balanced and diversified. If you invest more than 20% of your portfolio
conditions

s general lwaveommmmpamn
different asset cat a
investment risk. In deciding how (o invest your retirement savings. yuusmmmsmamowaﬂmassm andnmeﬂamswhasyowmnm/
goals, time horizons, and risk toleranice. It is

investment objectives, and the
investment options under the Plan to help ensure that your retirement information on individual
investir iy ion, visit of Lﬂ

ymgswmmmmmgoayszwm J

£l
Your summary of activity Your summary of activity
Total Value on 01/01/20XX $47,993.90 Are you getting the most out of your plan?
Take full advant; f its 0 tch
Employee money o T BT el (page 3)
This period Year-to-date Since your account ensures the maximum matching
since 01/01/20XX inception contribution, h d d |

Beginning balance $23,996.95 $23,096.95 $0.00 Your loan balance is not included in your T |S Se(tl on rov| es more etal
Pretax contriutions R e i p

EE ELECTIVE DEFERRAL 194.73 194.73 17,304.73 QP ¢ 2vailable to your contra . . . .
Netchange o612 Uiz fGszsi  Your account transaction activity can be regarding your contribution activity and
Loans taken 0.0 0.00 225000 NIRRT o-Cesl Tart our Biebiatte using lntule
Loan repayment 2059 e 18228 o ware. Log on 1o any other transactions that affected
Fees. -47.00 -47.00 -790.78 www.jhpensions.com o
Balance of employee money $25,328.49 com for New York H H
—— Yo Jhnypens your retirement account for the main

“This value i f loans. i 1

Beginning balance $23906.05  $23,006.05 $0.00 v snstetionns reporting tim eframe.
Employer contributions

ER PROFIT SHARING 38.95 38.95 3,460.94

'QUALIFIED NON-ELECTIVE CONTRIB 38.95 38.95 3,460.94

ER MATCHING CONT 1 116.83 116.83 10,382.84
Net change 1,063.12 1,063.12 10,902.32
Loans taken 0.00 0.00 -2,250.00
Loan repayment 120.69 120.69 162.23
Fees. -47.00 -47.00 -790.78
Balance of employer money $25,328.49

Total




Retirement account of: ( ; \ >
CHRIS B. ) i
HRIS B. SAMPLE Retirement Account

January 01, 20XX - March 31, 20xX

Investment options and performance (continued)
Ongoing instructions  Fund Investment options 3 Months 1 Year 3 Years 5 Years 10 Years
code
5.00% 104 Mid Cap Index Fund 5.69 7.82 1278 10.02 NIA
Aggressive Growth
10.00% 211 DFA Emerging Markets Value 729 4231 4156 33.52 NIA
Investment options and performance are as of March 31, 20XX.
* performance data for a sub-account for any period prior to based on the ing portolio. All
other performance data is actual. Returns maypmmgfeammanmeyear lized. i
oy
level iCif ir ise redu melotalreunnlnr.mamm Paslpeﬁwnunce:smguaranlseol
future results. An ir in a sub- wil Iiuc!um in the emed, may
be more or less than original cost.
Your loan details
Loan1
Loan issue date: 11/30/20XX
Loan interest rate: 5.50%
Loan maturity date: 11/30/20XX Original loan amount: $4,500.00
‘Balance on Total loan Interest Principal Interest Balance on
01/01/20XX repayments ‘accrued paid paid 03/31/20XX
$4,436.32 -$241.38 $46.74 -$191.67 -$49.71 $4,241.68
Your summary of chargy Your summary of charges
This period  If you would like a detailed transaction
General administative charges history of the charges listed, go online at (p age 4)
‘Your share of Plan fees for administrative services such as recordkeeping, $5000 ~Www.jhpensions.com or g
consulting and administration. ww.jhnypensions.com for New York plan
Loanfee 600 pamclpnn(s o view your statement. . .
Tou 55600 This section shows your share of any
Additional charges associated wml the plan's ndmlnlmﬁﬂvo sxpensss forlha quaﬂsr were. pald from the total annual apemrmg expenses of the H H H HH
privsis s aon s elor o the administrative, as well as any individual
mﬁ,mem co’on:%asr;tt,ve Ch’:rl avansblo at www, mmm S lew gwmhns com for New York plan participants. Speak to your plan h d d d f
istrator Is, or for any questions regarding rges "your account.
charges deducted from your account
,
Bulletin board i
if collected and processed through
Are you taking advantage of the Tax Saver’s Credit? For more and how it works, visit the news section of
information on potential tax credits, including who qualifies www.j i or www. com for New York JOh n H ancock

plan participants.

(continued)
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Sample Summary Statement

John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of New York are collectively referred to as “John Hancock”.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.)("John Hancock USA"), Boston,
MA (not licensed in New York) and John Hancock Life Insurance Company of New York (“John Hancock NY"), Valhalla, NY. Product features and
availability may differ by state. John Hancock USA and John Hancock NY each make available a platform of investment alternatives to sponsors or
administrators of retirement plans without regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, John Hancock
USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity.

NOT FDIC INSURED | MAY LOSE VALUE | NOT BANK GUARANTEED
© 2019 All rights reserved.
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