
This guide will help you locate some of the most important information on your retirement account statement, which is provided by John 

Hancock under your company’s group annuity contract. The sample used is for illustrative purposes only and may not reflect all contracts.

A guide to your
retirement account statement

Your personal rate of return
This section shows you how your 
account performed over the different 
reporting periods.

Note that your personal rate of 
return is different from the rate of 
return of your plan’s investment 
options. Your personal rate of return 
is calculated using the Internal Rate 
of Return method, which takes into 
consideration both the performance 
of the underlying investments, and 
the amount and timing of cash that 
flows into and out of the account. 
For more information, click on the 
Rate of Return link on the homepage 
of your Participant Website.

Looking back
This chart shows the change in your 
account. If this is your first statement 
this chart will not be seen.

This period
Details your opening balance, what 
money went in and what money 
went out, and the ending balance 
of your account.

Looking ahead
We took your current account 
balance, an average of your monthly 
contribution history for the last 12 
months and projected what your 
retirement income could be at age 65. 
We included a Social Security benefit 
assumption based on your current 
age, and expected year of retirement.

Looking for help? We have an experienced team ready to help.

This section gives you valuable information including, our website address, our toll free 
customer service number and in some cases the name and number of your plan administrator.



What investment options 
make up your account (page 2)

This section provides a list of 
investment options (Funds) you have 
chosen for your retirement account, 
and your current and ongoing allocation 
instructions. It also tells you how many 
units of each Fund you have in your 
account, the unit value and the total 
value of each Fund for the beginning 
and end of the period. 

Your summary of activity 
(page 3)

This section provides more detail 
regarding your contribution activity and 
any other transactions that affected 
your retirement account for the main 
reporting timeframe.

Your risk profile at a glance 
(page 2)

This shows your current portfolio 
allocation or mix of investment options.

It also shows your allocation strategy 
for your ongoing contributions. 
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John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of New York are collectively referred to as “John Hancock”.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.)(“John Hancock USA”), Boston, 
MA (not licensed in New York) and John Hancock Life Insurance Company of New York (“John Hancock NY”), Valhalla, NY. Product features and 
availability may differ by state. John Hancock USA and John Hancock NY each make available a platform of investment alternatives to sponsors or 
administrators of retirement plans without regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, John Hancock 
USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity.
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Your summary of charges 
(page 4)

This section shows your share of any 
administrative, as well as any individual 
charges deducted from your account, 
if collected and processed through 
John Hancock.


