
USER-FRIENDLY FEATURES
• Request a consultation for any legal matter, even 

pre-existing matters, right through your phone. 
• Call your law firm during business hours from 

anywhere. 
• No more phone tag with your lawyer. Members 

now can provide their best contact methods, 
directly from the mobile app.

• Schedule your consultation or receive a call back 
ASAP (within 4 business hours).

• Easily upload documents to support your 
request!

• Explore the features of your plan. 
• Faster sign-in with Apple, Facebook or Google. 

START VARIOUS LEGAL DOCUMENTS* 
Your LegalShield plan and lawyer can help prepare you 
for life’s big events. Tell us your needs and your lawyer 
will be in touch. See the app and your specific plan 
features for details. 

*The app can allow you to start the process for assistance with other 
legal documents. See the app and your specific plan features for 
details.

DOCUMENT UPLOAD 
• Quickly send documents for legal review. 
• Upload any images or files you think may be 

relevant to help resolve your legal situation. 
• A provider lawyer will contact you within four 

business hours to review your needs. It’s that 
simple! The document review is not complete in 
four hours, so an additional call is made once the 
document is reviewed.

SUBMIT A TRAFFIC TICKET
Submit a picture of any traffic ticket directly through the 
app. There’s no limit to the number of photos you can 
submit.  

REQUEST A CONSULT 
Have a question for your law firm? Contact 
your law firm directly or use the mobile app to 
schedule your consultation. It’s that simple! 

EMERGENCY LEGAL ACCESS
24/7 Legal consultation for covered legal emergencies. 

Legal assistance is just a tap away.

                Mobile App Overview
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This is a general overview of the legal plan coverage available 
from LegalShield for illustration purposes only. Plans and 
services vary from state to state and province to province. See 
a plan contract for specific state or province of residence for 
complete terms, coverage, amounts, conditions and limitations. 
The LegalShield apps are available for download at no cost. 
Some services require an active LegalShield membership to be 
accessed.

Apple and the Apple logo are trademarks of Apple Inc., registered 
in the U.S. and other countries. App Store is a service mark of 
Apple Inc., registered in the U.S. and other countries. Google Play 
and the Google Play logo are trademarks of Google Inc.

Request a consultation on any legal matter with your LegalShield mobile app. Tell us 
what’s happened, upload supporting documents and schedule a call to talk to a lawyer.

LegalShield 

puts reputable, 

easy, affordable

legal care in the 

palm of your hand. 

https://play.google.com/store/apps/details?id=com.legalshield.MembersOnly&hl=en_US
https://itunes.apple.com/us/app/legalshield-law-firms-on-call/id924247236?mt=8


Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Play 
and the Google Play logo are trademarks of Google Inc. 
The LegalShield apps are available for download at no cost. Some services require an active LegalShield Membership to be accessed.
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Follow these steps to create your IDShield account.

1. Create an Account with LegalShield
Create your account at accounts.legalshield.com using your member number. If you already have
a LegalShield account, simply sign-in.

2. Add Your Information to be Monitored
Select “Credit and Dark Web” from your IDShield Member Portal and create your identity
protection account. Once you create your account you can add the personal information you want
to monitor, including your social media accounts.

From the IDShield Member Portal you can also access your password manager, VPN Proxy One
and anti-malware protection services provided by Trend Micro™. To download these services you
will be asked to create a separate account with Trend Micro.

3. Download the IDShield Mobile App
After you create your identity protection account, download the IDShield mobile app and sign-in
using your created login credentials.

If you have questions about setting up your account,
please call Member Services at 1-800-654-7757.

Member Services is available 7 a.m.-7 p.m. CT, Monday-Friday.

Identity Theft and Privacy Protection
Guarding your personal information is as EASY as 1-2-3!


