
1 Many (but not all) employers, government benefits providers, and other originators send direct deposits early with an effective date of 1-4 days 
later. Beginning with your second direct deposit of at least $5 from the same source, Central Bank of Kansas City (CBKC) will post the funds to 
your Payactiv Visa® Payroll card when we receive it, rather than on the effective date. This may result in your having access to the funds sooner. 
The date CBKC receives your direct deposit and the effective date are controlled by the originator.
2To qualify, there must be a history of at least 1 successful direct deposit of at least $200 or more to the Payactiv Visa Card per pay period.

The Payactiv Visa® Payroll Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, 
terms, and conditions are associated with the approval, maintenance, and use of the Card. You should consult your Cardholder Agreement and 
the Fee Schedule at Payactiv.com/card411. If you have questions regarding the Card or such fees, terms, and conditions, you can contact us 
toll-free at 877-747-5862, 24 hours a day, 7 days a week.

24/7/365 Customer Service: 1.877.937.6966
support@payactiv.com      www.payactiv.com/help

PAYACTIV VISA® PAYROLL CARD

Your Money,
When You Need It
Get the most out of Payactiv with direct deposit to a 
Payactiv Visa® Payroll Card 
•	 Get paid up to 2 days early and govt. benefits up to 4 days early1 

•	 Access your earned wages whenever you want for free on the card2

Where card meets convenience
•	 No monthly or inactivity fees

•	 Free withdrawals at 30,000 ATMs

•	 Free integrated bill pay

Scan the QR code with your smartphone 
camera to download the Payactiv App 
from Apple/Google stores. Learn more 
at https://get.payactiv.com

Ready to get started?



Frequently Asked Questions

1 Delivery to some areas may take up to 3 days longer. 2 Standard message and data rates from your wireless service provider may apply.

The Payactiv Visa® Payroll Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, terms, and conditions 
are associated with the approval, maintenance, and use of the Card. You should consult your Cardholder Agreement and the Fee Schedule at Payactiv.com/MyCard. 
If you have questions regarding the Card or such fees, terms, and conditions, you can contact us toll-free at 877-747-5862, 24 hours a day, 7 days a week.

Is the Payactiv Visa® Payroll Card a credit card?

No. The Payactiv card is not a credit card.

Will using the Payactiv card affect my credit?

No. The Payactiv card is not a credit solution and will not 
affect your credit score in any way.

How long does it take to receive my Payactiv card?

At participating employers, you can get your card 
immediately. For cards ordered via the mobile app, 
allow 7-10 business days for the card to arrive at your 
place of residence.1

How can I check my balance on the Payactiv card?

You may check your card balance at any time by logging 
in to your Payactiv account through the app2, online, or by 
calling our customer service.

How much does it cost to get the Payactiv card?

Zero. Payactiv does not charge any enrollment or activation fees, so 
there is no cost to get the card.

Track and Pay Bills

Set reminders and schedule payments. 
Our built-in bill payment tool has over 
80,000 billers.

Save as You Go

Know what you could safely save and 
spend. Get discounts on prescription 
medications and other everyday items.

Manage Your Card

Lock and replace your card if stolen 
or lost. Easily load it with direct 
deposit or by transferring your 
earned wages.

Stay in the Know

View your balance at any time. Track 
spending with transaction alerts and 
daily balance notifications.

Control in Your Hands


