
HEALTHCARE
NOW AT YOUR 
FINGERTIPS 

Welcome to Teladoc®. As a new Teladoc member, you now have access to our national network of U.S. board-
certified physicians, licensed in the state you call from.

With an average of over 20 years of clinical experience, our doctors can diagnose, treat and prescribe medication 
for your non-emergency conditions. This includes treatments for the flu, strep throat, eye infections, bronchitis, UTIs, 
and much more.

Whenever you need our care, we are available within minutes, by phone or video. We look forward to serving you.
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Get Started
Call, download the app or 
visit the URL above.

Set up
Enter your information and
complete your medical history.

Request a Visit
A Teladoc doctor is now just 
a call or click away.

Download
the app

PHONE            >

VIDEO            >

How would you 
like to talk to 
the doctor?

Set up your account today!
Teladoc.com | 1-800-Teladoc (835-2362)

10 min
median response time

24/7
anytime, everywhere

92%
of patient issues resolved

after first visit  

95%
member satisfaction

A few reasons why our 17.1 million members trust us.

 ©2002-2017 Teladoc, Inc. All rights reserved. Complete disclaimer at Teladoc.com. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
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When you need affordable care,
you’ve got Teladoc!

Receive affordable care for: 

• Sinus infection
• Flu
• Cough
• Sore throat

• Rash
• Allergy
• Upset stomach
•  Nausea

and more
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Stretch your healthcare dollars by connecting 

with Teladoc the next time you’re sick. With 

Teladoc, you can speak with a U.S. board-

certified doctor 24/7 by phone or video for 

many non-emergency illnesses. 

How would you 
like to connect?

VIDEO            >

PHONE            >

   © 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician.

Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic

drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. © 2019 Teladoc Health, Inc. Todos los derechos

reservados. Teladoc y el logotipo de Teladoc son marcas de Teladoc Health, Inc. y no pueden ser utilizados sin permiso por escrito. Teladoc no sustituye al médico de atención primaria. Teladoc no garantiza que una receta se

escribe. Teladoc opera sujeta a la regulación estatal y pueden no estar disponibles en ciertos estados. Teladoc no prescribir sustancias controladas DEA, las drogas no terapéuticas y algunos otros medicamentos que pueden

ser perjudiciales debido a su potencial de abuso. Médicos Teladoc reservamos el derecho de negar la atención por el mal uso potencial de los servicios.

Talk to a doctor for free

  Teladoc.com  1-800-TELADOC (835-2362)   |   Download the app



Have you filled out 
your medical history yet?

Why a confidential medical history is important 
Before you speak with a Teladoc doctor, they’ll want to 

know about any past or current illnesses, as well as  

current medications and family history.

Teladoc is HIPAA compliant and all information is  

confidential. Your company cannot view your medical 

history. With your consent, Teladoc will share details of 

your visit with your primary care doctor.

Once you’ve completed your medical history, you’ll be 

ready to talk to a doctor for

Complete your medical history at:


Log in to the Teladoc website and complete 
“My Medical History”

 |    Download the app
Log in to your account and complete 
“Medical History” section

    
Speak to a customer service rep for help
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Teladoc.com

1-800-TELADOC (835-2362)

free

© 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary
care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled

substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.




