We know this has been an uncertain and stressful time for everyone. To help out in any way we can,
we're offering a limited time offer for free, one-year CarePass® program membership to your
client's employees. This can help them stretch their dollars on necessary items and keep them
healthy.

The CarePass program brings the best of CVS Pharmacy® to people, helping them save time and
money. We normally offer it through a paid monthly membership. But as a special promotion, we're
giving it at no cost for one year. And this is in addition to the ExtraCare® rewards program, which
offers rewards on many items.

CarePass members can enjoy these great offerings both in store and
online

e Free prescription delivery* and free shipping on eligible items*
e 24/7 Pharmacist Helpline*
o 20% off CVS Health® brands every day*

In addition, as a special thank you, CarePass members will receive a $10 ExtraBucks promo reward
every month.*

We appreciate your support

Soon, we'll be reaching out to your clients to obtain their employees' email addresses. Then we'll
send employees a unique program activation code. If you have questions or want to learn more, just
call me.

*FOR FREE RX DELIVERY: Most prescriptions eligible with qualifying health plans. Order cutoff times and
delivery fees apply. Select nonprescription items available for delivery with prescription orders when
ordering through the CVS Pharmacy® app (excluding from CVS® at Target locations) at participating
locations. Selection of nonprescription items available may vary for online and in-store orders. Delivery not
available to every address. Delivery prices may vary from store prices. Coupons, ExtraBucks® Rewards
and promotions may not be used with delivery orders. Online promotions cannot be used nor ExtraBucks
Rewards earned with orders called into stores. Advance payment by credit, debit or FSA/HSA card
required. Other restrictions apply.

*FOR FREE 1 TO 2 DAY SHIPPING: Shipping benefits depend on inventory availability, order deadlines and
shipping address. Shipping is free when at least one CarePass® eligible item is added to an online basket.
CarePass free shipping badge will be displayed on each CarePass eligible item. Certain items are ineligible
for free shipping due to size, weight or shipping characteristics (e.g., hazmat or large cube items) and may
be excluded. Special product, order, handling fees and/or taxes may still apply. Order cutoff times apply.
See restrictions and additional shipping information.

*FOR 24/7 PHARMACIST HELPLINE: Not available in all locations.

*FOR 20% OFF CVS HEALTH® BRAND PRODUCTS: Excludes alcohol, prescriptions and copays,
pseudoephedrine/ephedrine products, prepaid cards, gift cards and items reimbursed by a government
health plan. Applies only to non-sale and non-promo items. Certain restrictions apply.

“FOR $10 PROMO REWARD: May take up to 72 hours to load to ExtraCare® account. Reward expires on
stated expiration date. Cannot be used toward renewal of CarePass® membership. Only redeemable in
participating CVS Pharmacy® locations or online at CVS.com® for merchandise. Minimum $10 purchase
(excluding taxes and fees) for CVS.com purchases. Rewards are promotional, have no cash value and are
not redeemable for cash. Excludes alcohol, lottery, money orders, prescriptions and copays,
pseudoephedrine/ephedrine products, postage stamps, prepaid cards, gift cards, newspapers and
magazines, milk (where required by law or regulation), bottle deposits, bus passes, hunting and fishing
licenses, any imposed governmental fees and items reimbursed by a government health plan.

Aetna and CVS Pharmacy® are part of the CVS Health family of companies.

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of companies, including Aetna Life Insurance Company and its affiliates (Aetna).

Refer to Aetna.com for more information about Aetna® plans.

Help/contact us:
If you have any questions, please contact us.

We are located at 151 Farmington Avenue, Hartford, CT 06156.
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