Manage your account

Activate your account online

1. Go to HCHealthBenefits.com.
2. Select First time user? Click here to register.
3. Select the Participant option.

4. Provide your registration information. Your
group number can be found on your ID card.

A verification email will be sent to your email
address. If you do not receive an email within
15 minutes, please contact the number on
your ID card.
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We're here to help!

Call the number on your ID card for
assistance Monday-Friday, 8 am-9 pm ET or
email support@personifyhealth.com.
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By registering on HCHealthBenefits.com, you are automatically
enrolled in electronic EOBs.
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Get the most out of
HCHealthBenefits.com

)

Check claim status

View deductible and
out-of-pocket amounts

View plan benefits
Find providers

Access temporary ID cards
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