
	
	· [bookmark: _Hlk45284453]MedImpact 
Consumer Portal


[image: ]User Guide

MAY 2021
[image: ]
	[image: ]
	Welcome to your Health Plan Pharmacy Benefits Website!





[image: ]
	Copyright © 2020 MedImpact Healthcare Systems, Inc. All rights reserved. 

	This document is confidential and proprietary to MedImpact and contains material MedImpact may consider Trade Secrets. This document is intended for specified use by Business Partners of MedImpact under permission by MedImpact and may not otherwise be used, reproduced, transmitted, published, or disclosed to others without prior written authorization. MedImpact maintains the sole and exclusive ownership, right, title, and interest in and to this document.



	
	
	

	[image: ]
	MedImpact.com
	3

	
	Copyright © 2020 MedImpact Healthcare Systems, Inc. All rights reserved.
	



Contents
Introduction to the Consumer Portal	1
System Requirement	1
Supported Browsers	1
Getting Started – Member Registration	2
Home Page - Dashboard	5
Help Center	9
User Profile and Settings	11
Profile	11
Medical Information (MedImpact Direct Only)	14
Payment Information (MedImpact Direct Only)	15
Notification Settings (MedImpact Direct Only)	16
User Settings	18
Walkthrough Settings	19
Change Password	20
Add Other Users	22
Send Feedback	25
My Prescriptions	26
Prescription List:	26
Claims History:	29
Orders (MedImpact Direct Only):	30
Prior Authorization:	31
Tax Report:	32
Shopping Cart (MedImpact Direct Only)	35
Benefit Highlights	38
Documents	40
Drug Price Check	41
Local Price:	42
Mail Order Price:	43
Savings Calculator:	44
Pharmacy Locator	45
Specialty Prescriptions	47

	[image: ]
	Welcome to your Health Plan Pharmacy Benefits Website!





	
	
	

	[image: ]
	MedImpact.com
	1

	
	Copyright © 2020 MedImpact Healthcare Systems, Inc. All rights reserved.
	



[bookmark: _Toc45184396][bookmark: _Toc45187401][bookmark: _Toc45187415][bookmark: _Toc72133818]Introduction to the Consumer Portal
[bookmark: _Hlk45182177]
Welcome to your Health Plan Pharmacy Benefits Website! This user guide will help you familiarize yourself with the website by using non-specific member information to provide visual examples. 


The Consumer Portal is your online resource to your pharmacy benefits. You can easily access tools and info you need for healthier, more informed choices.

You will have access to:

· Your pharmacy benefit information
· Find drug costs
· Obtain drug information
· Locate in-network pharmacies
· Print tax documents
· See claim history details

For members with MedImpact Direct, you also will be able to:

· Refill mail-order drugs or renew expired mail prescriptions
· Review and pay balance due
· Review order status
· Get reminders and alerts via text message, email, or phone call
· Manage account information
· [bookmark: _Hlk69311053]Ask the pharmacy to obtain a new prescription from prescriber 
· Ask the pharmacy to transfer an existing prescription to mail from retail pharmacy(ies)


[bookmark: _Toc45184397][bookmark: _Toc45187402][bookmark: _Toc45187416][bookmark: _Toc72133819][bookmark: _Hlk45182293]System Requirement
You can access the MedImpact website on your desktop and mobile devices.


[bookmark: _Toc45184398][bookmark: _Toc45187403][bookmark: _Toc45187417][bookmark: _Toc72133820]Supported Browsers
We suggest using the below MedImpact supported Internet and mobile browsers, which may include:
· Internet Explorer v. 11 and later versions
· Google Chrome 52.0
· Mozilla Firefox 45.0
· Apple Safari 11
· Microsoft Edge


[bookmark: _Toc72133821]Getting Started – Member Registration 

The MedImpact Website is www.medimpact.com
[image: ]
To begin, click Sign in.
You will need to register in order to set up an account. You will only need to register one time. Please have your member identification (ID) number available.  You can find your member ID number on your prescription benefits card.
To register, please click on the link labeled as “Create an Account” which is located beneath the Username and Password boxes, as shown below:
[image: ]

After you click on this link, you will need to provide:
· Your member ID number
· Your first and last name
· Your date of birth
For help locating your member ID number on your member card, click on the [image: ] icon.
[image: ]

Then click “Continue”.
Next, you will need to take the following steps to complete the registration process:
· Enter your email address
· Choose a username
· Enter a password
· Agree to the legal statements and conditions
· Review the Terms of Use and Privacy Policy located at the bottom of the page

Then click ‘Finish’.
 



An email will be sent to the email address entered.  You will need to confirm your email by clicking the ‘confirm email’ button to complete registration. 

 [image: ]

When you have confirmed your email, you will then be sent to the login page.
You will need to sign in with your username and password. 
This will complete the registration process. 


[bookmark: _Toc72133822][bookmark: _Toc534792870]Home Page - Dashboard

From the home page, you can access the dashboard. 

[image: ]
The dashboard header includes:

1. Access to the Help Center menu
2. Access to your User Profile and Settings detail
· Profile
· Allergies and Health Conditions
· Payment Information
· Alerts & Notifications
· Register and view Dependents (User Settings)
· Walkthrough Settings
· [bookmark: _Hlk45904561]Sign Out
3. Change Password
· Account Information
· Security Settings
4. Sign Out
5. Add Other Users
6. Send Feedback
7. My Prescription menu
· Prescription list
· Claims History
· Order History (MedImpact Direct Mail Order Only)
· Tax Report
· Drug Information
· Prior Authorization 
8. View your Shopping Cart (MedImpact Direct Only)
9. Benefit Highlights
10. Access a Listing of helpful Documents
11. Drug Price Search
12. Pharmacy Locator
13. View Alerts & Notifications





In addition to the dashboard header, you can see an overview of the following widgets in the dashboard that can be re-ordered or hidden by pressing the “Dashboard Settings” button:
· My Prescription
· Benefit Overview
· My Dependents
· Savings opportunities
· Order Status (MedImpact Direct Only)
· Prior Authorization 
· Next Steps/Profile/My Account


 
[image: ][image: ][image: ]



[bookmark: _Toc72133823]Help Center

The home page will show your name in the upper right side of your screen.
Help Center in the dropdown includes the following information below:
· Contact Support
· Common Questions
· Glossary
· Generic Drug Guide
[image: ]  [image: ]
Contact Support will provide information on:
· Customer Service contact
· MedImpact Direct Mail Order 
· MedImpact Direct Specialty

[image: ]

[image: ]

[image: ]
[bookmark: _Toc72133824]User Profile and Settings
[bookmark: _Hlk45817738]
The Settings menu displays when you select from the home page drop down next to your name in the upper right side of your screen. 
[image: ] 

In the Settings feature you’ll see the following (some elements are MedImpact Direct Mail Order only):         
[image: ]

                                                                  
 User Profile is the default and an overview of each feature is provided below:
[bookmark: _Toc72133825]Profile
· View or edit your address and phone number
· View or edit your email address
· View and print a temporary Prescription Benefit ID card 
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[bookmark: _Hlk45878663]

[bookmark: _Toc72133826]Medical Information (MedImpact Direct Only) 
· View and update allergies and health condition info
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[bookmark: _Toc72133827]Payment Information (MedImpact Direct Only) 
· View, add and update payment info
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[bookmark: _Hlk45880875]

[bookmark: _Toc72133828]Notification Settings (MedImpact Direct Only) 
· View and update alerts for:
· New prescriptions 
· Refill reminders
· Shipping Notifications
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[bookmark: _Hlk45882296]

[bookmark: _Toc72133829]User Settings
(Please Review Privacy Policy for additional details)
· Request member view access.
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[bookmark: _Toc72133830]Walkthrough Settings
· View and update settings:	
· [bookmark: _Hlk45879282]Pharmacy Locator
· Dashboard
· Prescriptions
· Drug Price Check
· Settings
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[bookmark: _Toc72133831][bookmark: _Hlk45890177]Change Password

Next on the dropdown, you will the find ‘Change Password’ feature:
[image: ]

The Change Password screen will feature will bring you to the following screen:

[image: ]
[image: ]
[bookmark: _Toc72133832]Add Other Users 

Next on the dropdown, you will the find ‘Add Other Users’ feature. This will bring you into the “User Settings”. Here you can request view access to dependents and other users. You can also control who can view your profile (review Privacy Policy for additional information):

[image: ]
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Dependents under 12: 
As the employee or spouse (if applicable), you will automatically be granted access to dependents under the age of 12. 


Users age 12 and over: 
To gain access to any user 12 or over, that user will need to first be registered. Once the user is registered, you will need to request access to their account. 
There are a few ways to do this. They are as follows:
1. You can click “Add Other Users” in the header drop down. 
2. You can click “Add Dependent” in the “My Profile” section on the dashboard
3. You can go to the “User Settings” section in “Settings”.
4. You can click “Add Dependent” in the “My Dependents” section in the dashboard
[image: ]  [image: ] 
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This will open the member detail screen.  To complete the registration, you will need to provide:
· The user’s member ID number
· The user’s first and last name
· The user’s date of birth

When you click continue, a request will be sent to the user’s account. Once the request is accepted, you will be able to switch to that user’s profile. 

[bookmark: _Toc72133833]Send Feedback

The ‘Send Feedback’ feature displays the form for feedback and submit:
[image: ]
[bookmark: _Toc72133834]My Prescriptions

The My Prescriptions menu located on the dashboard gives you access to the following topics:

[image: ]

[bookmark: _Toc72133835]Prescription List:  

You can see a listing of your prescriptions.

Each prescription will show the following:
1. Drug name
2. Refill status (active, expired, etc.)
3. Recommended refill date
4. Cost
5. Action buttons (Show pricing, etc.)
6. Savings opportunities (if available)
7. Specific refill information (if available)
8. More details 
[image: ]


You can also filter and sort your prescriptions on the following:
1. Refill Status (refillable, expired, etc.)
2. Last Filled at (retail, mail order, specialty)
3. Drug Name
4. Price range
5. Pharmacy name
6. Physician name
7. Sort by (Refill Date, Drug Name, Drug Price, Pharmacy, Physician)
8. Change sort order

[image: ]

For MedImpact Direct Users, you can request a new mail-order prescription from MedImpact Direct Mail Order.  Simply click on the ‘Request a Prescription’ button.  Next, enter the required details. Then click on ‘Submit.’ 

[image: ]

Your prescriber must send the prescription directly to MedImpact Direct Mail Order via ePrescription or by fax at (888) 783-1773.
You can also request to refill a prescription. Simply click on the ‘Refill Prescription’ button.  Next, enter the required details to search a drug to refill and then add to cart.

[image: ]



[bookmark: _Toc72133836]Claims History:  

You can see and print up to 3 years of prescription drug claim history.  

You can filter your search on following:
1. Date range
2. Drug name
3. Pharmacy
4. Prescriber

[image: ]

The following information shows for each claim:
1. Drug name
2. Last fill date
3. Pharmacy name
4. Member and plan cost
5. Option to print

[image: ]





[bookmark: _Toc72133837]Orders (MedImpact Direct Only): 

You can view any existing mail order details.  

Each existing order detail will include:
· Order number
· Item ordered
· Status of order
· Tracking number
· Your cost
All Orders will display from the most recent to the oldest. 
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[bookmark: _Toc72133838]Prior Authorization:  

You can view your prior authorization(s).  

Each authorization will show:
1. Drug name
2. Authorization number
3. Prescriber
4. Authorization status
5. Print
6. View price link

[image: ]





[bookmark: _Toc72133839]Tax Report: 

You can generate, view and print a tax report. 

You can create a report with multiple tax years and members. The tax year detail is based on a calendar (Jan. 1 – Dec. 31). You can print the tax report by clicking on the [image: ]  icon.

[image: ] 

 Drug Information: 

You can search a new drug or choose from prescription. 

[image: ]

Search a Drug button allows you to choose a new drug,
[image: ]
Or a drug from your prescription list
[image: ]
Once a drug is selected, the drug information includes important drug details such as: 

· Drug Interactions 
· How to Use
· Important  
· Missed Dose
· Notes
· Precautions 
· Side Effects 
· Overdose
· Storage
· Drug Image
[image: ]
Pill Identifier button has optional search option by marking or color, to help you find the name of a drug, if you only have the pill:
[image: ]

Drug Interactions feature allows to search or add from prescriptions (up to 6 drugs), and check for any interactions between those drugs:
[image: ]
[bookmark: _Toc72133840]Shopping Cart (MedImpact Direct Only)

The Shopping Cart is accessible through the Shopping Cart [image: ] icon on the upper right side of your screen.  
[image: ] 
The following items are required in order to access the shopping cart
· A completed member profile which includes:
· Street address 
· Email address
· Phone number
· Payment information
· An existing mail order prescription with MedImpact Direct Mail Order

You can add items to your cart by clicking on the “Add to Cart” button. 
The cart icon will show a summary of your order. Clicking “Checkout” will bring you into the cart where you can see the estimated cost.  The actual cost will be confirmed after the order has been processed. 
1. Items in your cart
· To remove an item, click on the Remove link in blue.
· To move to the next step and submit your order, click on the ‘Continue’ button.
    
[image: ]

The following three steps need to be completed in order to process your order:
1. Confirm shipping address
· The shipping address
· To change or add an address click on the Edit link.
· To confirm the shipping address, click ‘Continue’.
[image: ]
2. Confirm shipping type 

[image: ]
3. Confirm payment 
· The payment detail 
· To edit payment details, click on the Edit link in blue.
· To confirm the payment detail, click Review Your Order.
[image: ]

To submit your order, click on the ‘Submit Order’ button. 
[image: ]  Orders can be tracked by returning to the My Prescriptions menu. From the My Prescription menu, go to Orders. Next, click on the Tracking number link in blue.
[bookmark: _Toc72133841]Benefit Highlights

You can view your benefit details as outline below:
· Copays
· Deductibles
· Benefit limits
· Accumulators
· Out of pocket maximums

[image: ]


Copayment amounts will display based on the following options, if applicable:

· Retail
· Choice90
· Mail Order
· Specialty

[image: ][image: ]
[bookmark: _Toc72133842]Documents

You can view and print documents from the document menu.  The current available documents include the following: 
[image: ]
[bookmark: _Toc72133843]Drug Price Check

Drug Price Check allows you to see prices from multiple pharmacies. You can use it to find pharmacies with the best price. 

In the header select “Drug Price”. If you type at least 3 letters of the drug you are looking for, results will show in a drop down. Select a drug from the drop down then enter a location. Your location can be city/state or zip code.

[image: ]

The search will display the following details:
1. Pricing summary showing the cost range for both local and mail order pharmacies
2. Drug information 
3. Drug filter that will allow you to select
· between brand and generic
· drug form (tablet, capsule, cream, etc.)
· drug strength
4. Local price tab with lowest price per day
5. Mail order price tab with lowest price per day 
6. Savings calculator that will show additional savings opportunities
7. A best price icon “[image: ]”, will appear under the tab with the lowest cost per day

[image: ]



[bookmark: _Toc72133844]Local Price: 


The following will show under the local price tab:
1. Quantity and days supply selection
· There is a drop down with both the most common, and a free text box
· Once your selection is made press “Update Search Results” to see new pricing
2. Sort by and location update
· The sort by will allow you to sort by price or distance
· The location update allows for a new zip code or current location 
3. The pharmacy list area which has the following
2. 
3. 
4. 
1. 
2. 
3. 
4. The price you should pay at the pharmacy (all prices are estimates)
5. The price your plan pays on your behalf
6. The status of your drug (tier, brand/generic, formulary)
7. Pharmacy information
· Clicking the name of the pharmacy will select it on the map
8. Additional pharmacies with the same cost to you
9. [bookmark: _Hlk62748286]Directions on how to fill at the pharmacy and driving directions to the pharmacy
5. 
6. 
7. 
8. 
9. 
10.  The map section has the following
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. Color coded prices and icons
· Clicking the icon will select the pharmacy in the list
12. Click and drag map to search a new area

[image: ]
[bookmark: _Toc72133845]Mail Order Price: 

The following appears under the mail order price tab:
1. Quantity and days supply selection
· There is a drop down with both the most common, and a free text box
· Once your selection is made press “Update Search Results” to see new pricing
2. The price you should pay at the pharmacy (all prices are estimates)
3. The price your plan pays on your behalf
4. The status of your drug (tier, brand/generic, formulary)
5. Pharmacy information 
6. Directions on how to fill at the pharmacy 
· For MedImpact Direct only the button will allow you to request the drug if you don’t already have a prescription for it
[image: ]



[bookmark: _Toc72133846]Savings Calculator: 

The following appears under the savings calculator tab:
1. The option to view all savings options based on your claims
2. The option to change the pharmacy used for pricing
· The lowest cost pharmacy is the default
3. Type of savings (similar drug, brand/generic, etc.)
4. The amount you can save (based on cost per day)
5. “Get Price” button that will do a drug search with the new drug

[image: ]


[bookmark: _Toc72133847]Pharmacy Locator

Allows you to find a pharmacy near you. 

To see nearby pharmacies, you can search by:
· Valid city, state and zip code
· Your location by clicking the ‘My Location’ button
(Note: the location feature on your device must be turned on)

[image: ]

Your search results will show the following for in-network pharmacies in your area: 
· Drug store name 
· Street address
· Phone number  
· Hours of operations
· Google map view with distance
· Directions

[image: ]
[image: ]
Preferred pharmacies will show a red star next to the name. You can save your favorite pharmacy by clicking on the Set as My Pharmacy icon. 

You can filter the results of your search by using the filter options.

The filter options include:
· Mileage distance options
· Hours of operation
· Supply fulfillment channel (e.g.:  Retail, Choice90)
· Plan preference
· Drug store name
· Directions


[bookmark: _Toc72133848][bookmark: _Hlk45907405]Specialty Prescriptions
	
Specialty medications are for chronic and complex medical conditions such as:
· Cancer
· Diabetes
· Hepatitis C
· Hemophilia
· Multiple sclerosis

Specialty medications typically require:

· Special handling (ex: refrigeration)
· Close monitoring to see how you are doing with the drug
· Complex administration of the drug (ex: injectable)

There are often additional savings opportunities for specialty drugs.   For the most accurate cost details, please contact the phone number that is on the screen for assistance.    
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 Tetracyclines & Related  Renal Disease

Allergy  Thyroid Disease
lisin Health Condition
Lisinopril Enter Health Condition

@ !fyou have an allergy or health condition that is not found, or need to remove one from this list, please call us at (855) 873-8739 (TTY dial 711) and a
patient care specialist will assist you.




image27.png
B3 Payment Information

<+ Add Payment Method
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=] Payment Information

Add Payment Information
You may use cards that are FSA / HSA / HRA eligible

All fields are required except those marked (Optional)

First Name Last Name
ENTER FIRST NAME ENTER LAST NAME
Card Number Expiration Date
ENTER CARD NUMBER Month v Year

Set as Primary

CANCEL
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1 Alerts & Notifications

New Prescription Notifications

YYou will be notified when a new prescription is available to be ordered.

@ Email Automated Calls Update Phone Number

SMS Text Update Phone Number

Refills & Status Updates

YYou will be notified when refills are available or if any issues occur while fulfilling your order.

() Email Automated Calls date Phone Number
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Update Phone Number (Automated Calls)

QO (655)321-1234

CANCEL





image31.png
Update Phone Number (Automated Calls)

QO (655)321-1234

Add Phone Number
Phone Number Type
(XXX) XXX-XXXX Mobile

CANCEL





image32.png
‘Members I Can View

@ SON XXXXXSTW © @ CHILD XXXXXSTW (]

<+ Request View Access

‘Members Who Can View Me

No Members Found!
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Members I Can View

= Request View Access

Add Member Information

Note: A user must be registered in order to send a request

First Name

FIRST NAME

DoB

MM/DD/YYYY

Last Name

LAST NAME

Member ID

MEMBER ID

CANCEL
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&1 Walkthrough Settings

@ Turn on or off your guided tour
\:\ Select All \:\ Dashboard \:\ Drug Price Check

\:\ Pharmacy Locator \:\ Prescriptions \:\ Settings
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& Change Password

SON XXXXXSTW

CHILD XXXXXSTW
£ Add Other Users
# Send Feedback
& Help Center

[> SignOut
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CHANGE PASSWORD

Security Settings.

Review your security settings below.

prodtest

Hk R AR

EDIT
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CHANGE PASSWORD

Security Settings.

Review your security settings below.

prodteststw2
@
(o
Password strength
(o

Password Requirements

« Cannot be your previous 5 passwords or part of your name
« Use 8 or more characters

« Use at least one lower case letter (e.g. abc)

« Use at least one upper case letter (e.g. ABC)

« Use a number (e.g. 1234)

« Use asymbol (e.g. #$ ! ? %)

SAVE





image38.png
& Change Password

SON XXXXXSTW

CHILD XXXXXSTW

£ Add Other Users

# Send Feedback
& Help Center

[> SignOut
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+ Request View Access

Add Member Information

Note: A user must be registered in order to send a request

First Name

FIRST NAME

DOB

MM/DD/YYYY

Last Name

LAST NAME

Member ID

MEMBER ID
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SON XXXXXSTW

CHILD XXXXXSTW
&% Add OtherUsers 1
# Send Feedback
& Help Center

[> SignOut
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& DASHBOARD SETTINGS Refill A Prescription

My Profile My Account

O GOLD XXXXXSTW

+ AddDependent | 2
\&/

MY DEPENDENTS

O SON XXXXXSTW

View Profile Switch to this User

O CHILD XXXXXSTW

View Profile Switch to this User
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Profile

Medical Information

Payment Information

Notification Settings

User Settings

Walkthrough Settings

Members I Can View

+ Request View Access

Add Member Information

Note: A user must be registered in order to send a request

First Name

FIRST NAME

DOB

MM/DD/YYYY

Last Name

LAST NAME

Member ID

MEMBER ID

Cancel
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22 My Dependents  + Add Dependent A/

SON XXXXXSTW
brian.lattimore@medimpact.com

View Profile

Switch to this User

CHILD XXXXXSTW
brian Jlattimore@medimpact.com

View Profile

Switch to this User

More Info
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Feedback Form

Name

TEST CONSUMER

Email

brian.lattimore@medimpact.com

Feedback*

ENTER YOUR FEEDBACK

(Max 250 characters)

Phone Number

(555) 321-1234

* Indicates required information

Feedback type*

CHOOSE ONE v

CANCEL
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My Prescripf

Prescription List
<D Claims History

@ Orders

T2 Prior Authorization
& TaxReport

@ Drug Information
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<HOME | MY PRESCRIPTIONS

My Prescriptions

YYour retail, mail order and specialty prescriptions can be found below.

NOTE: Your prescriptions are found from your claims history. This might not be the full list of your prescriptions.

Refill Status v Last Filled at v Drug Name

Showing 5 prescriptions

DrugName 1 Refill Status 2

ATORVASTATIN TAB 10MG Expired Rx

90 TABLET (COMPRESSED, SUGAR
COATED CAPLETS)

(D EXPIRED

More Details v | 8

. HUMIRA 10 MG/0.2 ML Specialty Medication
! SYRINGE

[ womace |

\ Avaiasie |

v Price

Recommended Refill Date 3

07/23/2019

Recommended Refill Date

7

Medimpact Direct Pharmacy

Unavailable

Recommended Refill Date

& Refill A Prescription

C&: Request A Prescription

v Pharmacies

Cost 4 y

$0
Copay

View Savings @

Unavailable
Copay

v Physicians v

Sortby Refill Date 4

Add to Cart

Call to Refill
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<HOME | MY PRESCRIPTIONS

My Prescriptions

YYour retail, mail order and specialty prescriptions can be found below.

NOTE: Your prescriptions are found from your claims history. This might not be the full list of your prescriptions.

Refill Status 1 v LastFilledat 2 v DrugName
Showing 5 prescriptions
Drug Name Refill Status

ATORVASTATIN TAB 10MG Expired Rx

90 TABLET (COMPRESSED, SUGAR
COATED CAPLETS)

(D EXPIRED

More Details v

3 v  Price

Recommended Refill Date

07/23/2019

Recommended Refill Date

Medimpact Direct Pharmacy

4

& Refill A Prescription

C&: Request A Prescription

v Pharmacies

Cost

Copay

View Savings

v  Physicians | 6 v

Sortby RefillDate 4 &

Refill Date

Drug Name

Drug Price N
Pharmacy

Physician
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Request A Prescription X

I would like Medimpact Direct to ask for a new prescription for me.
Please reach out to my prescriber. Note: There may be restrictions if
asking for a controlled substance.

Drug Information

Al fields are required except those marked (Optional).
Drug Name

Enter a Drug Name

Prescriber Information

Your prescriber who can give approval to fill this drug.

Prescriber's First Name Prescriber's Last Name

ENTER PRESCRIBER'S FIRST NAME ENTER PRESCRIBER'S LAST NAME
Address Line 1 Address Line 2 (Optional)

ENTER ADDRESS LINE 1 APARTMENT, SUITE, UNIT, BUILDING, F

city State
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<HOME | Refill Prescription

Prescription Reﬁll - Serviced by MedIimpact Direct

Enter your Medimpact Direct prescription number to quickly place a refill

Enter Rx number

ENTER RX NUMBER (c]
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<HOME | Claims History

Claims History

Your claims history includes all transactions on your plan.

FROM TO DRUGS ALL PHARMACIES 3 o ALL PRESCRIBERS 4 o
07/01/2018 01/26/2021 1 Al All \ All o/
Alltransactions between 07/01/2018 and 01/26/2021 @ Print

MEMBER SHARE/PLAN
FILL DATE PHARMACY SHARE

Simvastatin (GENERIC) 03/24/2020 MEDIMPACT DIRECT $6/$0

NOIMAGE ) TABLET (COMPRESSED, SUGAR COATED CAPLETS)., 40...

AVAILABLE
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<HOME | Claims History My pHARMACY WALGREENS #11654, 10787 CAMINOR...

Claims History

Your claims history includes all transactions on your plan.

FROM TO DRUGS ALL PHARMACIES ALL PRESCRIBERS
v v v
07/01/2018 01/26/2021 Al All All
Alltransactions between 07/01/2018 and 01/26/2021 @ Print

MEMBER SHARE/PLAN

SHARE e

Simvastatin (GENERIC) 03/24/2020 MEDIMPACT DIRECT $6/$0

NO IMAGE
NOIMASE |  TABLET (COMPRESSED, SUGAR COATED CAPLETS) . 40...

More Details >

5

X/
Simvastatin (GENERIC) 02/24/2020 MEDIMPACT DIRECT $5/

NOIMAGE | TABLET (COMPRESSED, SUGAR COATED CAPLETS). 40...

AVAILABLE

More Details >
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Orders - Serviced by MedIimpact Direct

‘Your Medimpact Direct orders are listed below.
Note: If your order is processing, we are still calculating your final cost
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<HOME | Prior Authorization

Prior Authorizations

A prior authorization (PA) is the process used to get a drug covered. You may need a PA o fill and pick up a drug that is not covered.

J Prior Authorization

DRUG NAME 1 PRIOR AUTHORIZATION # 2 PRESCRIBER 3 STATUS 4
SIMVASTATIN 10 MG TABLET (COMPRESSED, SUGAR COATED 950 NA (@) Approved
CAPLETS)
Simvastatin

2 REFILLS LEFT

Approved 04/04/2019

YYour prior authorization has been approved
Effective Date: 04/04/2019

Expiration Date:

Requested 04/01/2019 9,
SANDOSTATIN LAR DEPOT 20 MG VIAL (SDV,MDV OR ADDITIVE) (EA) 3346 NA () Expired
Octreotide Acstate Mi-Spheres

Expired 12/31/2020

YYour prior authorization has expired, please request a new one if needed.

V) Approved 12/31/2020
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<HOME | Tax Reports

Tax Reports

Select the tax year and member you would like to view.
TAX YEAR MEMBERS
v v
2020 GOLD XXXXXSTW m @ Print

MEMBER INFORMATION

Member Name Member Number
GOLD XXXXXSTW

Today's Date: 01/26/2021
Grand Total for All Member(s): $15
Grand Total for All Member(s) (2020): $15

FILL DATE AM

T PAID RX NUMBER PHARMACY

Report for GOLD XXXXXSTW (Tax Year 2020) Member Total $15

03/24/2020 $6 0 MEDIMPACT DIRECT
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DRUG INFORMATION I PILL IDENTIFIER DRUG INTERACTIONS

&3 5

SEARCH A NEW CHOOSE FROM
DRUG PRESCRIPTION
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NEW DRUG SEARCH

Choose A Drug
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Drug List From Prescription

Simvastatin
TABLET (COMPRESSED, SUGAR COATED CAPLETS), 10MG

Check Drug Information

Atorvastatin
TABLET (COMPRESSED, SUGAR COATED CAPLETS), 10MG

Check Drug Information

Lisinopril
TABLET (COMPRESSED, SUGAR COATED CAPLETS), 10MG

Check Drug Information
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DRUG INFORMATION PILL IDENTIFIER DRUG INTERACTIONS

Drug information

‘Simvastatin is used along with a proper diet to help lower *bad" cholesterol and fats (such as LDL, triglycerides) and raise "good" cholesterol (HDL) in the blood. It belongs to a group of drugs known as "statins." It
Wworks by reducing the amount of cholesterol made by the liver. Lowering "bad" cholesterol and triglycerides and raising "good" cholesterol decreases the risk of heart disease and helps prevent strokes and Add to Cart

heart attacks. In addition to eating a proper diet (such as a low-cholesterol/low-fat diet), other lifestyle changes that may help this medication work better include exercising, losing weight If overweight, and

stopping smoking. Consult your doctor for more details.
Search Another Drug

i Druginfomation SIMVASTATIN® (SIMVASTATIN)

&3 Druglnteraction > | Simvastatinis used along with a proper diet to help lower "bad" cholesterol and fats (such as LDL. triglycerides) and raise "good" cholesterol (HDL) in the blood. It belongs to a
group of drugs known as "statins." It works by reducing the amount of cholesterol made by the liver. Lowering "bad" cholesterol and triglycerides and raising "good" cholesterol
decreases the risk of heart disease and helps prevent strokes and heart attacks. In addition to eating a proper diet (such as a low-cholesterol/low-fat diet), other lifestyle

Q How to Use > changes that may help this medication work better include exercising, losing weight if overweight, and stopping smoking. Consuit your doctor for more details.
¥ Important >
®¢ Missed Dose >
B> Notes >
f= Precautions >
@ sideEffects >
£/ Overdose >
[& storage >

[~ Drugimage >
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DRUG INFORMATION | PILL IDENTIFIER I DRUG INTERACTIONS

Pill Identifier

Enter all or some of the letters and/or numbers from a capsule or 1 side of the tablet. If you cannot read the marking/imprint, search by color and/or shape.

Marking / Imprint (Optional)

Color / Shape (Optional)

Select a color and/or shape from the menus below:

COLOR o SHAPE
Optional Optional
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DRUG INFORMATION PILL IDENTIFIER DRUG INTERACTIONS

Add drug to find interaction(Choose maximum of 6 drugs) + SEARCH & ADD DRUG -+ ADD FROM PRESCRIPTIONS
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Shopping Cart (1 items)

Atorvastatin Tab 10mg
90 TABLET 90 DAYS SUPPLY

Estimated Copay $0 Remove

Checkout
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& Ttems in Cart (1)

quote only. A final cost will be shown whe: en processed by Medimpact Di

AtorvastatinTab...  Estimated Copay Rx: Quantity Days Supply
TABLET $0 90 90

Remove
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& Ttems in Cart (1)

m
=3

@ Confirm Shipping

HOME Edit (@ WorK Edit
10181 Scripps gateway ct 10680 Treena St Suite 302
San diego, CA, 92131 San Diego, CA, 92131

+ Add Address

Continue

© By placing this order, | authorize Medimpact Direct to charge this payment card. Total Estimated Cost: $0
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& Ttems in Cart (1)

m
=3

®
B

@ Shipping Options

Processing time is 3-5 business days after Medimpact Direct receives your prescription

(® Regular Shipping - Free (O Expedited Shipping - $25
Typical delivery time: 3-5 business days Typical delivery time: 1-2 business days

Note: Expedited delivery orders can only be sentto a
street address, not a PO. box. Expedited delivery will
reduce the shipping time 1-2 days

© By placing this order, | authorize Medimpact Direct to charge this payment card. Total Estimated Cost: $0
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& Ttems in Cart (1) Edit
(7) Edit
) -
(7) Edit
I -

@ Payment Information

m
=3
m
=3

0]

™ MASTER CARD**+2855 Edit QO wsa Visaraasa QO usa ViSATIIN

Exp: 12/2038 Exp: 9/2023 Exp: 6/2022

+ Add Payment Method

Review Your Order

© By placing this order, | authorize Medimpact Direct to charge this payment card. Total Estimated Cost: $0
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& Ttems in Cart (1) Edit
) Edit
%

) Edit
%
) Edit
%

© By placing this order, | authorize MedImpact Direct to charge this payment card. Total Estimated Cost: $0

Submit Order
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Benefit Information
 Benefit Overview

INDIVIDUAL

DEDUCTIBLE
Amount Paid

$0
FAMILY

DEDUCTIBLE

Amount Paid

$0

Limit
$2000

Limit
$6000

MAX OUT-OF-POCKET

Amount Paid

$0

MAX OUT-OF-POCKET

Amount Paid

$0

Limit

$2000

Limit

$6000
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Copayment Amounts

RETAIL 30-day Supply

GENERIC PREFERRED BRANDS NON-PREFERRED BRAND

20% 30% 30%

SPECIALTY GENERICS SPECIALTY PREFERRED BRANDS SPECIALTY NON PREFERRED BRAND
20% ($200 Max.) 20% ($200 Max.) 20% ($200 Max.)

EHB (ESSENTIAL HEALTH BENEFITS) LIVEWELL PREVENTIVE GENERIC LIVEWELL PREVENTIVE BRAND

$0 $4 $100

CHOICE 90 90-day Supply
GENERIC PREFERRED BRANDS NON-PREFERRED BRAND

20% 30% 30%

SPECIALTY GENERICS SPECIALTY PREFERRED BRANDS SPECIALTY NON PREFERRED BRAND
20% ($200 Max.) 20% ($200 Max.) 20% ($200 Max.)

EHB (ESSENTIAL HEALTH BENEFITS) LIVEWELL PREVENTIVE GENERIC LIVEWELL PREVENTIVE BRAND

$0 $8 $200

MAIL ORDER 90-day Supply

GENERIC PREFERRED BRANDS NON-PREFERRED BRAND
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MAIL ORDER 90-day Supply
GENERIC PREFERRED BRANDS NON-PREFERRED BRAND

$0 $0 $0

SPECIALTY GENERICS SPECIALTY PREFERRED BRANDS SPECIALTY NON PREFERRED BRAND
20% ($200 Max.) 20% ($200 Max.) 20% ($200 Max.)

EHB (ESSENTIAL HEALTH BENEFITS)

| %
o

SPECIALTY 30-day Supply
GENERIC PREFERRED BRANDS NON-PREFERRED BRAND

20% 30% 30%

SPECIALTY GENERICS SPECIALTY PREFERRED BRANDS SPECIALTY NON PREFERRED BRAND
20% ($200 Max.) 20% ($200 Max.) 20% ($200 Max.)

EHB (ESSENTIAL HEALTH BENEFITS) LIVEWELL PREVENTIVE GENERIC LIVEWELL PREVENTIVE BRAND

$0 $4 $100
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List of downloadable document links

1) Direct Member Reimbursement Form

2) Direct Member Reimbursement Form For Compound Medications

3) Direct Member Reimbursement Multiple Prescription Alternative Form

4) Medimpact Direct Brochure

5) Medimpact Direct HIPAA Release Form

6) Medimpact Direct Medication Order Form

7) Medimpact Direct Notice Of Privacy Practices

8) Medimpact Direct Specialty Brochure

9) Medimpact Direct Specialty Medication Referral

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019

Updated on: 5-20-2019
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.mw Pharmacy Search

‘Welcome GOLD LISINOPRIL - 10 MG TABLET @ DASHBOARD SETTINGS Refill A Prescription

LISINOPRIL - 100 % POWDER

LISINOPRIL - 2.5 MG TABLET

.. Prescription Info LISINOPRIL - 20 MG TABLET View All My Profile My Account
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LISINOPRIL - 40 MG TABLET O GOLD XXXXXSTW
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<HOME | DRUG PRICE CHECK

CARVEDILOL® (CARVEDILOL) @ Viewbetaieabruginto
) )| $0.08-80.13peray 5254 s5copay. 1 2
CARVEDILOL (Generic) v TABLET (COMPRESSED, SUGAR COATE... v 25 MG v
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Local Price Mail Order Price Savings Calculator

&3 Aslow as $0.08 per day As low as $0.09 per day

Quantity 60 v  Days 30 v £ Update Search Results J/
Pickup locally . .
Items below may be picked up at your local pharmacy SOty PRICE v [Eter Zipcode RQ=eMyjtocation

2
YourPrice (4, Plan Share é/ Status 6 taZAE wiRAWAR
$234 $0 Tier 1 A solta
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($0.08 per day) Formulary

BEST LOCAL PRICE
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Pac seach
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Local Price Mail Order Price Savings Calculator

& Aslowas $0.08 per day As low as $0.09 per day
180 20 £ Update SearchResults | 1
—/

Mail Order

Items below may be ordered online and shipped to your location
Your Price 2 Plan Share 3 Status 4 Pharmacy 5

N Nt N N
$8 $13.69 Tier 1_ MEDIMPACT DIRECT Request Rx 6
(Generic) www.medimpactdirect.com —/
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Local Price Mail Order Price Savings Calculator

As low as $6.50 per day 3 Aslowas $2.08 per day Save up to 91% more
% a
My Savings - (® Discover Even More Ways ToSave | 1
Below are the few ways to help you save money on your prescription N—
[ MEDIMPACT DIRECT wwwmedimpactdirectcom — Change Pharmacy v 2 @ Why this pharmacy?
"/

Similar Drugs

YYou may need to consult your physician More Info
You may be able to save by switching to a similar drug 3’/ (i} ay YOIDIVE —_—

Drug Name Dosage Quantity Days Total Cost Savings

0.05% 5 dros 90 days Current RX

Prednisolone Sodium 91.4% Savings 4

5 dros 90 days
Save$1.90perday -/ O/

Phosphate
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