
 

Retirement Plans Login Instructions 
Department of Retirement Systems (DRS):  Member Annual Statements Online and so much more… DRS 
Member Annual Retirement statements are available online for LEOFF, PERS or PSERS members. A wide 
variety of resources are also available online; member handbooks, plan publications and even an estimate 
of your retirement benefit! DRS: 1-800-547-6657. To access your DRS account, Go to www.drs.wa.gov   

• Click login 
• Login if you are a current user; or  
• Click register on the left-hand side and follow the instructions to complete registration 

 
PERS Plan 3 is administered by DRS and members also have online access to their defined contribution 
account information through their DRS login. VOYA-Retirement Services is the recordkeeper for this plan. 
You can change your investments, get copies of your quarterly statements or track your account balances. 
When you select this service you'll be taken to a login screen, and there is information available to take 
you through the registration process if you have never used this service. 
 

• http://www.drs.wa.gov/PERS3  
• VOYA @ 1-888-327-5596 
• DRS: 1-800-547-6657  

  
MEBT: Online processes…  
Benefited employees can change contributions amounts, check beneficiary designations, apply for loans 
and locate investment performance reports via their MEBT 401(k) personal online account. Account 
balances and statements are also online. Ensure you have registered for your MEBT online access login ID 
and password:  

• www.MEBT.org  
• MEBT Service Center: 1-877-690-5410.  

  
457 Deferred Compensation Program (DCP): Online processes in this plan, too…  
The 457 DCP supplemental plan is administered by DRS. New participants enroll by completing paper 
enrollment and beneficiary designation forms first and then register for online access to their personal 457 
account in order to change 457 deferral amounts, investment options, beneficiary designations, and obtain 
account balances. VOYA-Retirement Services is the recordkeeper for this plan. If you have problems with 
your access, contact Empower Retirement:  

• VOYA @ 1-888-327-5596, press 0 and #, ask for a temporary personal ID to login. You must change 
the temporary number within 24 hours 

• or www.drs.wa.gov/dcp 

Read the “Benefits in Focus” (recap publication of all your benefits at the City!) The publication is given to 
all employees during orientation  It is also available online via the Human Resources Intranet website and 
in paper form in HR. 
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