
 
 

 
 

Sonesta Employee and Friends & Family Rate Policy 
Sonesta Employees Traveling on Leisure: Paycheck must come from Sonesta not RMR Shared Services 
or Contract Workers).   
 
The Sonesta Employee Rate is based on budgeted annual Average Daily Rate as follows: 
 
Average Daily Rate  Sonesta Employee Rate 
 
Under $100   $49 
$100.00 - $149.99  $59 
$150.00 - $199.99  $69 
$200.00 - $249.99  $89 
$250.00+   $109 
 
Properties that have resort fees or facility fees should NOT apply those fees to the Sonesta Employee 
Rate.  
 
Food and Beverage Discount:  25% off (excluding alcohol) 
 
For international properties, please set the rates based on U.S. dollars.   
 
Instructions for Hotels and Employees:  The rate must be booked on Sonesta.com online using promo 
code SER, and guaranteed to a personal credit card. The rate is not available via the Sonesta Call Center.  
Hotels must keep 5% of inventory available for employees unless occupancy is forecast to be more than 
90%. For hotels with very short term booking windows, advance bookings may be restricted to less than 
60 days.  Employees must obtain an employment verification letter from their manager and submit it 
upon check in. (See below instructions on how to book a reservation at the employee rate and how to 
generate an employment verification letter from Workday.) An employee may book up to two rooms 
at the employee rate as long as the employee is traveling with his/her family.  If the employee is staying 
at the hotel; food and beverage discount will be applied upon check out by the front desk agent.  The 
restaurant will calculate the food and beverage discount when the employee shows his/her 
authorization letter or a Sonesta business card that matches their credit card if the employee if not 
staying at the hotel.  Food and beverage discounts do not apply to leased restaurants such as Dante’s 
Boston, and only apply with advanced reservations, subject to limited availability, at Restaurant 
R’evolution, New Orleans.   

 
 

Sonesta Employees Traveling on Hotel Business: 
A Sonesta employee traveling on business specifically for the hotel he/she is visiting receives 
complimentary room, food and beverage and reasonable incidentals, including local phone calls, 
internet, movies, etc.  
 
Instructions for Hotel and Employees:  All reservations are made directly through general manager’s 

office.  Anyone visiting the hotel for hotel specific visits must receive approval for that visit from the 

General Manager.  That approval should be obtained before committing to travel plans.  The General 
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Manager may turn down a request if the hotel anticipates selling out. All complimentary charges will be 

charged to the appropriate hotel department, and individuals will appear on the comp list.  

 

Sonesta Employees Traveling on Business, not for Specific Hotel: 
Any Sonesta employee traveling on business for a purpose other than for the hotel receives a discount 
of 25% discount off best available rate and a 25% discount on food and beverage (excluding alcohol) and 
complimentary local phone calls and internet. 
 
Instructions for Hotels and Employees: The rate must be booked on Sonesta.com using promo code 
SBR.  The rate is not available via the Sonesta Call Center.  The hotel may close out this rate code if it 
anticipates selling out or closing out similar rates.  Last room availability (LRA) and upgrades are 
available on request through the general manager’s office. The food and beverage discount will be 
applied upon check out by the front desk agent.  Employees shall put all charges on their personal credit 
cards and, when appropriate, submit them on their expense account. Food and beverage discounts do 
not apply to leased restaurants such as Dante’s Boston, and only apply with advanced reservations, 
subject to limited availability, at Restaurant R’evolution, New Orleans. 

 
 

Vendors and Consultants Visiting on Hotel Business: 
Certain individuals, such as advertising agency, consultants, design and construction people, who are 
visiting the hotel on hotel specific business, receive a complimentary room and free Internet access.  
This applies to RMR and contract workers, as well.  All reservations must be made directly through the 
general manager’s office.  Anyone visiting the hotel for hotel specific visits must receive approval for 
that visit from the General Manager.  That approval should be obtained before committing to travel 
plans.  The General Manager may turn down a request if the hotel anticipates selling out. All charges will 
be charged to the appropriate hotel department, and individuals will appear on the comp list. The 
General Manager determines whether food and beverage are on a paid or complimentary basis. 

 
 

Friends and Family Rate: 
The friends and family rate is available to anyone who is related to or knows a Sonesta, Reit 
Management & Research LLC (RMR), Five Star Quality Care, Inc., or TravelCenters of America LLC 
employee. They receive a 25% discount off best available rate and no food and beverage or other 
discounts. If the employee rate is not available, employees may book at the friends and family rate, if 
available.   
 
Instructions for Hotels and Employees:  The rate must be booked on Sonesta.com using promo code 
FAF. The rate is not available via the Sonesta Call Center.  The promo code may change periodically to 
avoid widespread publicity and improper utilization of the rate category. Hotels may close out this rate 
code whenever they wish.  Individuals utilizing this rate code shall place all charges on their personal 
credit cards.  

 

Counterpart and Other Group Requests: 

All counterpart and other group requests from Sonesta and RMR are addressed individually by the sales 
department, revenue manager and general manager. Guidelines would include a small discount off the 
quoted group rate for that time period and 25% off food and beverage on master account. Meeting 
space would be on a complimentary basis unless other group business is being displaced. 
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Instructions for Hotels and Employees: Requests for meetings will be made directly to the general 
manager’s office with detail requirements for meeting rooms, audio visual, food and beverage and other 
requirements. General Manager will turn over to conference services to service the group with clear 
instructions regarding billing and discounts. 

 

Recap of Sonesta Employee,   Friends and Family, Vendors and Consultants Rate 
Policy 

 

Classification Rate Booking Mechanism Discount 

Sonesta Employee on 
Vacation 

Established rate based 
on budgeted ADR 

Online at sonesta.com 
using promo code SER 

25% F&B (excluding 
alcohol) 

Sonesta Employee on 
Hotel Business 

Complimentary room  General Manager F&B and reasonable 
incidentals absorbed by 
the hotel 

Sonesta Employee on 
Business but Not for 
Specific Hotel 

25% off BAR (Best 
Available Rate) 

Online at sonesta.com 
using promo code SBR 

25% F&B (excluding 
alcohol) 

Vendors and 
Consultants Visiting on 
Specific Hotel Business 

Complimentary Room General Manager Determined by General 
Manager 

Friends and Family  25% off BAR (Best 
Available Rate) 

Online at sonesta.com 
using promo code FAF 

None 
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How to Book a Sonesta Employee Rate Reservation 

1. Go to www.Sonesta.com and click Check Availability in the lower right-hand side of the 

screen. 

 

2. Choose desired hotel and travel dates, and enter promo code SER in the Promo/Corporate 

Code field. Click Check Availability. 

 

http://www.sonesta.com/
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3. Select room type. 

 

4. Enter name, address, and payment information. 
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5. Read and acknowledge booking policies, click Confirm Reservation.  

 

6. Reservation Confirmation screen provides confirmation number and booking details, ending 

the booking process. 
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7. Request employment verification letter in Workday. Manager will process, print, sign, and 

deliver letter to employee. Employee presents the letter at hotel upon check-in. 
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Sonesta Employee Rate Code Descriptions (Synxis CRS): 

Name: Sonesta Employee Rate 

Short Description: Discount for Sonesta Employees with Valid ID and proof of employment. 
 
Long Description: Discount offered to employees of Sonesta International Hotel Corporation. Discount is 
already reflected in rate. 25% discount on Food & Beverage in hotel outlets (excluding alcohol and 
leased operations). F&B credit will be applied at check-out. Upon check-in, employee must be present 
and will be required to present a photo ID along with proof of employment (Workday Verification of 
Employment Letter signed by manager). Rate is applicable for up to 2 rooms if employee is travelling 
with their family or friends. 
 


