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HealthEquity
mobile app

Pay or Reimburse

Investments Upload Receipt

$3.929.20
available for FREE at: T $150020

#_  Available on the x gfomﬁwpoiq | R S $0.00
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Avadable Balance

FSA (2016) $1,929.20

©2016 HealthEquity, Inc. All rights reserved. Sample screenshots are for illustrative purposes only.
Members must activate account via HealthEquity website in order to utilize mobile app.

All product and company names are trademarks™ or registered® trademarks of their respective holders.
Use of them does not imply any affiliation with or endorsement by them.



New mobile app

Convenient, powerful tools:

HealthEquity: « On-the-go access for all account types
e « Take a photo of documentation with
phone and link to claims and payments
- « Send payments and reimbursements

from HSA

Remember Me

« Manage debit card transactions
* View claims status
« Make claims on FSA/HRA

Available for iOS and Android

Nothing in this communication is intended as legal, tax, financial or medical advice. Always consult a professional when a

]
Healt h Equ I'ty® making life changing decisions. It is the members’ responsibility to ensure eligibility requirements as well as if they are

eligible for the plan and expenses submitted.



Account home

The home screen gives you easy access to:

HealthEquity
w 8  Intuitive navigation
« Home
 Claims and payments
HSA $3929.20
 Messages
Investments $-1c:393;23 ° Contact us /Help
B - « Quick actions
o ADD CONTRIBUTIONS ° Account balances
« Additional resources

FSA (2016) $1,929.20

Additional Resources

HealthEquity’ (2



7/28/15

PROVIDER: Dr. Seuss, MEDIC,
PATIENT: Ted Schmitt

{20115

HealthEquity

Add new claims
Claims are searchable

Ilcons indicate if a claim is linked
to documentation or payment



Payments

2:30 PM

f— HealthEquity

11 w 2]

CLAIMS PAYMENTS © RECEIPTS&DOCS ©

PAY PROVIDER OR REIMBURSE ME

NEEDS DOC SCHEDULED COMPLETED ALL

(NEEDS DOCUMENT)

1/18/16
Scheduled Date $72.00

HealthEquity

2:30 PM

HealthEquity

$ 7 2 .OO SCHEDULED PAYMENT

Pay To:
Suess and Co.

Billing Address:
822 N. Parklane PI.
Salt Lake City, UT 85055

Expense For:
Ted Schmitt

Expense Date:
9/23/15

Attached Claim:

Provider: Dr. James, MEDICAL
vice Patient: John Fakeman

EDIT PAYMENT

CANCEL PAYMENT

Add new payments
Payments organized
by status or date
Payment details
include any linked
claims



New payment

Make payments from your phone:

HeaI_thvEc:|uity
1. Choose which account to
Pay Provider make payment from

e 2. Select a claim

Unpaid Amount

3. Choose payee

Account Type

HSA

Make Payment To:

Billing Organization Info
Suess and Co.

Address Line 1

Payment Amount

HealthEquity’ (°)



Receipts and docs

Healt—hEéquity n- * Upload new documentation:
« Use your mobile device’s camera
. to capture images of receipts, EOBs
and invoices
* View by attached or unattached status
» Select to view details

w O

ADD DOCUMENT

UNATTACHED

April 2016

4/8/2016 4/712016 4/5/2016
EOB RECEIPT EOB

3/22/2016 3/16/2016
EOB RECEIPT

HealthEquity’ o



Document details

E 4/05/16
EOB

B Notes: Doctors appointment

ATTACH TO CLAIM

ATTACH TO PAYMENT

HealthEquity

Edit document details
« Update date

« Specify document type
* Add recordkeeping notes
Attach to claim or payment



Link document to payment or claim
@ @

2:30 PM 00¢ 2:30 PM

= HealthEquity HealthEquity
&

Choose a Claim

Attach Document to Claim SEARCH

NEW CLAIM Details EDIT DETAILS

UNRESOLVED

[ 4/05/16
EXISTING CLAIM Provider: Bob Dole Whip, 1D: 0269 Pending EOB
Professional SOURCE: Member
Patient: Scott Schmitt

CANCEL 4/21/2016 $150.00 B Notes: Doctors appointment

Date of Service Unpaid Amount

Provider: Bob Dole, Professional 1D: 0267 Unpaid
Patient: Scott Schmitt SOURCE: Member

4/20/2016 $34.00 D @J Attached to Claim Id: 0269 REMOVE

Date of Service Unpaid Amount

ATTACH NOCTINMENI

HealthEquity’ O



Profile

-
HealthEquity =]
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PERSONALINFO  ACCOUNTS LOGIN COMUNICATIONS

‘ EDIT MY INFO 3]

Beneficiary Info

‘ EDIT BENEFICIARY INFO 3]

HealthEquity

_—
HealthEquity i)

- 2] N

PERSONALINFO ACCOUNTS LOGIN COMUNICATIONS

Login Info

‘ CHANGE PASSWORD

Security Question

‘ CHANGE SECURITY QUESTION ’

Touch Id

Enable Touch ID

Edit personal
information

Add or edit account
beneficiaries

Add EFT information
Manage login
information

Manage naotification
preferences



Messages

2:30 PM 2:30 PM

* View and manage
important messages
regarding your
account

HealthEquity

Why you should add a beneficiary...

Get your full 401(K) company match!
10 Oct 2015 New! ‘Why you should add a beneficiary to you HSA!

10 Oct 2015

Did you know you could invest your...

10 Oct 2015 New! Importance of Naming a Beneficiary

Naming beneficiaries helps ensure HSA dollars pass to

desired loved ones at the time of your death. You can change or
add be: aries as frequently as you like. Please add a
beneficiary today to ensure loved ones will have access to the
funds after your death

Are you ready to contribute to your...
10 Oct 2015 Read

How to Add a Beneficiary

Click 'Go" and you can add/edit beneficiary information. Enter
and save beneficiary information here and be done!

Questions? Call us.

If you have any questions about this, please call Member
Services. We are here every hour of every day.

HealthEquity



Contact us/Help
@ @

- ety | « Call or email HealthEquity
- for support

» Get answers to frequently
MaNEE SNCCONS asked questions

We are here to help you with any of your questions or issues.
Chat and calls are availible durring regular buisness hours:
8:00AM - 6:00PM Mon - Fri

” | a

CALLUS

(866) 346-5800

B SENDUSANEMAIL

memberservices@healthequity.com

FAQ

Here are some of our most frequently asked questions. We have
tailored these question for your os and app version.

Q: Why Can't | see some claim details?

u Nothing in this communication is intended as legal, tax, financial or medical advice. Always consult a professional when
Healt h Equ I'ty® making life changing decisions. It is the members’ responsibility to ensure eligibility requirements as well as if they are @
eligible for the plan and expenses submitted.



