Virtual care-
anytime, anywhere

Primary, urgent, and mental health care

lliness can occur at any time; so why wait for office hours to have your medical concerns addressed?

Whether it's primary, urgent, or mental health care, the Premera virtual network prioritizes our members’
needs. Providers are just a few clicks away and are ready to offer you the care you need.

. On demand, text-based primary care where general medicine and
98p0|nt6R primary care providers are available to answer your questions. They
can diagnose and treat you if you're sick or have a chronic condition.

Video chat with a provider to receive care for cold and flu symptoms,
pediatric care (ages 1 and older), skin conditions, allergies, headaches,
diet/nutrition, medication management, and mental health therapy.
Connect with Doctor On Demand via the Premera MyCare app.

o/ 0N demand

Virtual access to a licensed therapist through text or video for non-urgent
talk space . .
mental health care. Connect with Talkspace via the Premera MyCare app.

an
“If you already have the Doctor On Demand or Talkspace apps downloaded, you can continue using them as is. You are not required to access I REM E RA |
them through the Premera MyCare app.
BLUE CROSS

98point6, Doctor On Demand, and Talkspace are independent companies that provide virtual care services on behalf of An Independent Licensee of the Blue Cross Blue Shield Association
Premera Blue Cross.
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https://www.98point6.com/premera/
https://doctorondemand.com/microsite/premera/
https://redemption.talkspace.com/redemption/premera
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Discrimination is Against the Law
Premera Blue Cross (Premera) complies with applicable Federal and Washington state civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera does not exclude people or treat
them differently because of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free
aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters and written
information in other formats (large print, audio, accessible electronic formats, other formats). Premera provides free language services to
people whose primary language is not English, such as qualified interpreters and information written in other languages. If you need these
services, contact the Civil Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a grievance with:
Civil Rights Coordinator — Complaints and Appeals, PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592,
TTY: 711, Email AppealsDepartmentinquiries@Premera.com. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, the Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Ave SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html. You can also file a civil rights complaint with the Washington State Office of the Insurance
Commissioner, electronically through the Office of the Insurance Commissioner Complaint Portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD).
Complaint forms are available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Language Assistance
ATENCION: si habla espatiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 800-722-1471 (TTY: 711).
AR MR AEROC BB EEE SRR - 52 800-722-1471 (TTY = 711) -
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro' ngdn nglk mién phi danh cho ban. Goi s6 800-722-1471 (TTY: 711).
FY: stz E MEotAlE B, A0 K& NHIAE RS2 01206t &= USLICEH 800-722-1471 (TTY: 711) BIC 2 HMatof FAAL.
BHWMAHWE: Ecnm BbI roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbI Decnnathble ycnyru nepesoga. 3soHute 800-722-1471 (teneTaitn: 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 800-722-1471 (TTY: 711).
YBATA! fKLL0 B pO3MOB/ISIETE YKPAIHCbKOK MOBOIO, BU MOKETE 3BEPHYTUCA 4,0 HE3KOLITOBHOI CYKOM MOBHOI NiATPUMKM.

TenedoHyiite 3a Homepom 800-722-1471 (tenetaiin: 711).
[utis: 1GasMmEsSunW Manisl 1N ESWiRKmMan INWBSSS WL SHSESUNUUTHSY GI IR0 §00-72-1471 (TTY: T11)4
TR BREZEINGGE, BHOSEIRECHRAVEETET, 8007224471 (TTYT1M) £T. BFBREICTITEECLEL,
TNFOF; P15t RIR ATICE NPT OFCT® ACEF RCEATE (1R AU HHOEHPA: OF TLhtAD: ¢7C LA 800-722-14T1 (a0hodt AtAGF@-: T11),
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-722-1471 (TTY: 711).
(71126815 auall Caila 68 ) 800-722-1471 a8 0 doil Glaally @l ) 55 4y galll Bac bsall Clanas (8 dall) jS3) Gaadi S 1Y) vdks sale
fimrs fe6: 7 37 sl 9% 3, 37 I &9 AofesT AT 3973 &8 He3 QusEy J1 800-722-1471 (TTY: 711) '3 I8 &3l
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 800-722-1471 (TTY: 711).
W099L; 199 1MEdIWIZY 299, NMULINIWFoeTHRGIWWIFY, Loeledyen, cinliwenloivia. s 800-722-1471 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 800-722-1471 (TTY: 711).
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-722-1471 (ATS : 711).
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 800-722-1471 (TTY: 711).
ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 800-722-1471 (TTY: 711).
ATTENZIONE: In caso la lingua parlata sia ['italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 800-722-1471 (TTY: 711).
280 i 800-722-1471 (TTY: 7T11) L 280 e pa) 8 e (10 S50 &y guas Sl ) Bligadt i€ oa S o i gy 40 R ida gl
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