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2
©2023 ARTHUR J. GALLAGHER & CO. AJG.com

Experts in all areas of 
Employee Benefits

Joe Roberts
Executive Area VP

15+ Years Experience

Anthony Zimbardi
Benefits Consultant
5 Year Experience

Tauya Holloway
Sr. Client Manager

20+ Years Experience

Ohio offices located in Akron, Cincinnati, 
Cleveland, Columbus & Solon   

Ohio is a tight-knit staff of 130+ serving clients 
locally and nationwide

Over 1,200 Client partnerships serviced 
in Ohio

Recognized Worlds Most Ethical Company 11 
years in a row. 



https://c2mb.ajg.com/cawm/home/

https://c2mb.ajg.com/cawm/home/


https://c2mb.ajg.com/cawm/home/

Benefits Website can be found in the Paylocity Portal 

https://c2mb.ajg.com/cawm/home/


Member Tools and Resources 
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MedMutual Mobile Application
Features
 Swipe to view the back of the card

 Email ID Card

 Fax ID Card

 Contact Us shows phone numbers based on 
what’s on the ID Card

Provider Search
 Search by address

 Mirrors My Health Plan provider search

 Many search filters available (gender, language 
spoken, etc.)

 One click to call

 Add to phone contacts



Contact Express Scripts for Assistance
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 Call the Rx Information number on your ID card to speak with a representative from 
Express Scripts, 24 hours a day, 7 days a week to help with any of your prescription 
drug concerns, including:
– Finding an in-network pharmacy
– Determining the cost of your medication
– Moving your medication to mail order
– Checking the status of mail order claims
– Any other prescription drug questions you may have

Find out if your medication is covered and how much it will cost by logging in to My Health 
Plan:

Click on the Benefits & Coverage tab.
Select Prescription Drug Benefits.
Click the Sign on to Express Scripts button.
You will be securely re-directed to the Express Scripts website.
From there, click on Prescriptions, then select Price a Medication.
You will be asked to enter the name of the drug and the quantity.



Extended Payment Program
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 The Extended Payment Program through Express Scripts can make it easier to pay for 
90-day supplies of long-term prescription drugs through mail order.
 The program includes the following:

– A payment schedule provided with your first prescription order.
– Shipment of your full 90-day supply after the first payment.
– The option of paying your cost share in three equal monthly installments.
– Automatic charges to the credit or debit card of your choice.
– No additional “convenience” fee.

 To learn more about the Extended Payment Program, call the Rx Information number 
on your ID card.

Note: Once selected, Express Scripts will apply the Extended Payment Program to all mail order prescriptions for all 
covered members in your household.



Medical Mutual Wellness Programs
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 Comprehensive suite of programs designed to help you 
maximize health, wellness and quality of life.
– WW® Discount Program ww@medmutal.com
– QuitLine Tobacco Cessation 866-845-7702
– Fitness Discounts
– Nurse Line 888-912-0636 available 24/7

 Member portal to manage your health at your 
convenience.
– Access through My Health Plan

* WW Discount Program is the program formerly known as Weight Watchers. WW is a registered trademark of WW International, Inc.

Log in to My Health Plan at MedMutual.com/Member



Cost Estimator Tool
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Located within the Find a 
Provider link on My Health Plan.

Click on Estimate your costs.

Type name of service to compare 
pricing.

Knee repair



Cost Estimator Tool
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View average cost in top right corner 
of screen, along with cost range.

To view cost by provider, click on 
More Details on their card

See cost breakdown for you based on 
plan chosen
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Chronic Condition Management Program
Medical Mutual wants to partner with you to help you achieve your personal health goals and 
make sure you receive the care you need. Our Chronic Condition Management program is 
provided at no additional cost to you. This program supports the care you receive from your 
healthcare providers. 

If you are managing one of the conditions listed below, our Chronic Condition Management program 
may be right for you: 

• Asthma 

• Heart Failure (HF) 

• Coronary Artery Disease (CAD)

• Chronic Obstructive Pulmonary Disease 
(COPD)

• Diabetes n Hypertension 

• Musculoskeletal pain

• Pelvic health issues (individuals with 
vaginal anatomy, regardless of gender 
identity)

ENROLL TODAY : 1-800-590-2583



Chronic Condition Management Program
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Text link to 
download Lark

Lark sends 
devices

24/7 coaching with 
evidence-based care 

plans
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SaveonSP
 The SaveonSP program generates savings for Medical Mutual members by 

maximizing prescription drug copay assistance from pharmaceutical manufacturers 
for specialty drugs
– Through this program, you will pay $0 instead of your plan’s specialty drug cost share
– Your prescription will be filled through one of our specialty pharmacies and you will still 

receive the same 30-day supply per fill

 For more information or to enroll, call SaveonSP at 1-800-683-1074 or call the Rx 
Information number listed on your ID card

Note: Enrollment in the program is voluntary. If you choose not to enroll in SaveonSP, your current manufacturer’s copay assistance 
will no longer apply and you will be responsible for paying the full copay amount for your medication. That amount will not 
accumulate toward your annual deductible or out of pocket maximum.
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Medical Mutual 24/7 Nurse Line
Speak with a trained nurse to help you determine the care you need

Your coverage with Medical Mutual provides 24/7 access to highly trained and experienced nurses to help: 

• Advise you personally, no matter the size of the concern 

• Provide easy-to-understand explanations about medical tests and results

• Talk you through self-care for treating minor medical conditions at home

• Help determine if you need to visit your doctor, an urgent care clinic or the emergency room

• Assess symptoms using nationally accredited guidelines

• Stay on the line until you feel you understand next step

Highly trained and experienced nurses take your call 

Health counseling, education and help with symptom identification

Nurse Line is a valuable health benefit at no additional charge

24/7 Medical Mutual Nurse Line: 1-888-912-0636
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Relieve Aches + Pains from 
the comfort of your home

Tired of chronic pain or loss of mobility? Struggling with discomfort? Meet Sword, a digital physical 
therapy program designed to help you overcome your joint, back or muscle pain—all from home. 

Combining licensed physical therapists (PT) with easy-to-use technology, Sword is more than just 
convenient. 

It can be as effective as in-person physical therapy1 , and it’s available to you at no additional cost. 

ENROLL TODAY! join.swordhealth.com/medmutual/register
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Next generation pelvic 
health care from home

Digital pelvic therapy available at no additional cost as part of 
Medical Mutual's Chronic Condition Management Program



Member Tools and Resources 
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DELTA DENTAL
Member Portal

Our easy-to-use dental benefits tool designed with you in mind 

Member Portal gives you easy, secure online access to your dental benefits information, 24/7.

This mobile-friendly tool allows you to:
• View eligibility
• Review coverage details
• Review claims information
• Print ID cards
• Find a dentist
• And more

Member Portal uses highly secure encryption technology to protect your personal 
information. For even greater protection and convenience, you can opt-in to go paperless 
and receive your Explanation of Benefits digitally. 

All users must first register to gain access to Member Portal. 
Register your account today at www.memberportal.com



Member Tools and Resources 
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GUARDIAN
Employee Assistance Program

We all need a little support every now and then. 

Guardian’s Employee Assistance Program gives you and your family 
members access to confidential personal support, across everything from 
stress management and nutrition to handling legal or financial issues. 

The services available include consultations with experienced professionals, 
as well as access to resources and discounts designed to help you in a 
variety of different ways.
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