Four options for care

NEED CARE? KNOW WHERE TO GO—AND WHAT IT WILL COST

If you need care but your doctor isn't available, you have options. + Add the 24-Hour

The exact cost of your visit or call depends on your plan and the NurseLine number to your

care you get. mobile phone so care is
always at your fingertips:

24-Hour NurseLine (Free) 800-841-8343

Call the 24-Hour NurseLine to discuss your symptoms and get advice + Or connect through the

on where to go for care. Premera mobile app.
Available on Android

Premera virtual health network (8) and iOS.

Washington's biggest network expanded the spectrum of care with

more providers and virtual access. Primary care/urgent care + mental

health are available through 98point6, Doctor On Demand, and

Talkspace.

Urgent care ($9)

Urgent care clinics offer care for illnesses like ear infections, flu
symptoms, or sprains.”

Emergency room ($$9)

Go to the emergency room for life threatening or serious conditions like
severe abdominal pain, shortness of breath, sudden numbness, loss of
consciousness, or broken bones.

“Source: 24-Hour NurseLine. These examples are not meant to be used as medical advice. Please call the 24-Hour NurseLine about
your specific issue to get advice on where to go for care.
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Discrimination is Against the Law
Premera Blue Cross (Premera) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Premera does not exclude people or treat them differently because of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Premera provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats). Premera provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in other languages. If you need these services, contact the Civil
Rights Coordinator. If you believe that Premera has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: Civil Rights Coordinator — Complaints and Appeals,
PO Box 91102, Seattle, WA 98111, Toll free: 855-332-4535, Fax: 425-918-5592, TTY: 711, Email AppealsDepartmentinquiries@Premera.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Ave SW, Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 800-722-1471 (TTY: 711).

AR WIREEREEE T LI E RGBS TRIIR - SRR 800-722-1471 (TTY 1 711) -

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngon ngtr mién phi danh cho ban. Goi s6 800-722-1471 (TTY: 711).

T St E AME0Al=E B2, 8 K& MHIAE S22 01Eota &= USLICH 800-722-1471
(TTY:T11) HO 2 Mo AL,

BHUMAHWE: Ecru Bl roBOpUTE Ha PYCCKOM 5i3bIke, TO BaM JOCTYMHbI ecnnatHble ycnyri nepesoga. 3eowute 800-722-1471
(Tenetann: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 800-722-1471 (TTY: 711).

YBATA! AKLLO B pO3MOBASIETE YKPATHCbKOK MOBOLO, BU MOXKETe 3BepHYTUCA A0 6e3KOWTOBHOI CnyKbun
MOBHOI NiATPUMKKN. TenedoHyiTe 3a Homepom 800-722-1471 (tenetamn: 711).

uts: 1ISSMymRSINW MaNis! INNSWIRAMaN IS SSS W
AFNSESONUUILESY 51 S1608) 800-722-1471 (TTY: 711)

EEPE  BREEEE SNZEA. MEOEEXIEE CHAVEEFET, 807224471 (TTY711)
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TOFOT:; 079615 R ATICE NPT CFCIP ACAT SCERTE 112 ALTHPT HHORTPA: ML TIntAD RTC LD A
800-722-1471 (avqo9t A+ASTF@-: 711).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 800-722-1471 (TTY: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer 800 722- 1471 (TTY: 711) 5

EUOQ?U 7 °)o 70 WO IWIFI D70, nwL 2 qu o8y _ “g0 wwim, losu ¢z de 9,

o v w sul; v w. Wns 800-722-1471 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 800-722-1471 (TTY: 711).
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 800-722-1471 (ATS : 711).
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 800-722-1471 (TTY: 711).
ATENCAQ: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 800-722-1471 (TTY: 711).
ATTENZIONE: In caso la lingua parlata sia ['italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero

800-722-1471 (TTY: 711).
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