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***REMINDER: THE CARDINAL CLINIC WILL BE CLOSING FOR THE SUMMER*** 
PLEASE SEE PAGE 21 FOR DETAILS
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Help! I’m traveling and need care.
When you are traveling and need care due to an
emergency you should call 911 or seek treatment
at the closest hospital Emergency Room. This
would be care for life threatening situations only. 

When you're away from home, you will find 
instructions on how to access care on the back of 
your ID card. You can call this phone number to 
assist you in finding an in-network provider and/or 
facility for non-emergent/urgent care in your area 
of travel. The NurseLine number on the back of 
your Medical Mutual ID Card will also help guide 
you to the right care provider.

You have access to care across the country – 
outside of Ohio, Medical Mutual utilizes Cigna for 
its provider network. 

Click here for the National Network flyer, or  
see pages 10-11
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How do I know where to obtain 
care?
Sometimes it’s confusing trying to decide whether 
to go the emergency room, urgent care or wait 
until the next day to call your family doctor – that’s 
why we have Nurseline.  Nurseline is available 
365/24/7 to assist in directing you to the right 
level of care.  The number is on the back of your 
Medical Mutual ID card or 1-888-912-0636.

Click here for info on Know Where to Go For 
Care, or see page 16

How do I find Convenience Care 
or Urgent Care providers?
You can search for participating Convenience 
Care or Urgent Care facilities by using the My 
Health Plan tool on MedMutual.com/Member or 
the MedMutual mobile app. You can find care and 
compare costs.

To download the app to your Smart Phone:
Click here for directions, or see pages 12-13
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I would like to access medical or 
mental health services virtually
instead of going to the provider's 
office. Is that an option? 
Yes, your benefits plan includes virtual visits using
Teladoc. There is no copay. It’s quick and easy to 
set up your account online.  Simply visit the Teladoc 
website by clicking here:  https://www.teladoc.com/ 

Visit the Mentor Benefits website for instructions on 
how to register. Once you are registered, you and 
your eligible dependents can start using this 
convenient, cost-effective resource.
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Click here for more information on Teladoc, or see 
page 21
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How do I register for MedMutual.com
and how do I download the Medical 
Mutual App?
From your Computer:
1. Go to ttps://member.medmutual.com/registration 

and provide the information requested
2. Create a username and password
3. Follow the prompts to complete your registration

From your Mobile Device:

1. Download the free MedMutual mobile app
and select register

2. Confirm your identity
3. Create a username and password
4. Follow the prompts to complete your

registration

Click here for further instruction, or see pages 
12-13

I have back, muscle or joint pain. 
Is there a convenient way for me 
to get care?
The Sword program is available to all members 
covered by a Mentor medical plan (Medflex, 
PPO or the Bronze Plans).  

Musculoskeletal issues causing pain and 
discomfort is another major health issue across 
the United States and at Mentor.  

• Are you suffering from back, joint or muscle 
pain?

• Recently had hip, knee, shoulder or other 
surgery that require Physical Therapy?

Sword is a home-based program that provides you 
with access to a certified physical therapist 
virtually that assists you in completing your 
physical therapy in the comfort of your home!  This 
does NOT accumulate towards your physical 
therapy limits under your medical plan.

If you have a claim, you will get notification from 
Sword that the program is available to you.   In 
addition, you can enroll yourself at any time.  You 
will have access to tools, a coach and an on-line 
program that will assist in easing your pain and 
recovering successfully from any surgery.  

No pressure – completely voluntary! AND no cost 
to membership!

Click here for more information, or see page 29

https://www.teladoc.com/
https://member.medmutual.com/registration
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What is the best way to lower my 
healthcare costs?
Of course, the best way to lower your healthcare 
costs is to stay healthy – eat well, stop smoking 
and get a bit of physical activity.  However, 
research shows that members have lower 
healthcare costs if they develop a relationship with 
a family doctor. This is the lowest cost provider and 
the one with the most broad perspective on your 
health. Many things they can handle for you and 
when they refer you to another provider, they do it 
because it is necessary for the quality of your care. 
So, find a family doctor that you trust and have 
confidence in. Try and make your PCP your first 
stop for care.
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I heard that I can get bonus dollars if I 
shop for care?
You have access to a program called
SmartShopper if you are enrolled in the SuperMed 
PPO or Bronze Plan!  MedFlex enrollees aren’t 
eligible for this program.
SmartShopper is a program that helps you save
money by allowing you to shop for lower cost
options for certain covered services while earning
incentives in return.

To get started… when your doctor recommends a
medical test or procedure, you can visit 
SmartShopper at MedMutual.SmartShopper.com or 
call 1-877-292-1541.

1. Shop for a provider
2. Receive your 

medical care
3. Earn rewards

With SmartShopper, you can 
shop online or call a 

SmartShopper Personal 
Assistant who can help you 

understand your options and 
can schedule your 

appointment.

Click here for more information, or see page 22-23

What is the Mandatory Generic 
Incentive?
When obtaining a prescription for a brand name 
drug – if a therapeutically generic equivalent is 
available and the member or your physician still 
requests the brand name drug, the member will pay 
the associated copay PLUS the difference in cost 
between the generic and the brand name drug.

Click here for more information, or see pages 24-26

What is the Home Delivery Incentive?
The Home Delivery Incentive allows a member to 
receive up to three fills at the participating retail 
pharmacy.  This allows the member a full 90 days to 
get the prescription set-up with the mail order 
program. 
 

The fourth fill of the medication must be filled 
through Express Scripts Home Delivery Pharmacy 
rather than at a retail pharmacy or the medication is 
NOT covered.

I’m struggling with budgeting. Where 
can I go for help? 
Resource Advisor can help! Call 1-888-209-7840 to 
schedule 1:1 financial counseling with a certified 
financial planner. They can also help with legal 
services, identity theft recovery and monitoring, and 
much more.

Click here for more information, or see page 35
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Are there health coaching
programs over the summer?
Yes! You can still interact with Bridget all summer 
long! Here is how:

You can continue your regular appointments 
virtually with her by scheduling via her online 
Appointment Booking Site. All appointments will 
be virtual but she will still be available to help you 
with your well-being goals this summer!

She will also be hosting the normal monthly 
webinar events! This summer’s theme is Get 
Cooking! This series will focus on ways to keep 
your family energized and nourished throughout 
the summer.

June
Webinar 6/16 | 12:00-12:30 PM
Chilled Soups & Salads

July
Webinar 7/14 | 12:00-12:30 PM
Make Ahead Meals

August
Webinar 8/4 | 12:00-12:30 PM
Grilling and Chilling

Learn more and sign up for these virtual 
cooking demos by clicking here. 

Plus, earn Personify Health points for 
participating in various Health Coaching 
activities. Receive 200 points for each Get 
Cooking! live webinar event you attend, and 
receive 125 points for completing a 1:1 health 
coaching session. 

For more information on 1:1 health coaching 
or this summer’s events, click here or see 
pages 32-33
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Can I still earn rewards through 
Personify Health?
Yes! You can earn rewards through Personify 
Health all summer long! 

Complete daily healthy actions that support 
physical activity, nutrition and sleep, healthy 
habits, and more to earn points and achieve new 
levels, unlocking up to $225 in Rewards Cash 
along the way. 

You can also receive Rewards Cash as soon as 
you complete specific activities, such as your 
Annual PCP Visit, your My Care Checklist, 
and/or your Biometric Screening, for up to an 
additional $175. 

Click here for more information, or see pages 
30-31
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Is there a program to help me when 
I’m overwhelmed?
Yes! When you’re feeling stressed, worried or 
having a tough time, you may want someone to 
talk to. You and your household family members 
can call Resource Advisor anytime, 24/7, and talk 
with a licensed counselor by phone, in person, or 
via video.

Counselors can help with stress, parenting, 
anxiety, depression, relationship or family issues, 
help finding child care, elder care resources, or 
any other issues that affect your well-being.

Call 1-888-209-7840 to get connected.

Click here or see page 34 to learn more  

https://calendly.com/beastep/virtual-health-coach-appointment
https://www.mentorschoolshealthcoaching.com/summerprogram
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I want to schedule my Preventative 
Care over the summer. What is 
covered at 100%?
Your Medical Mutual health plan offers preventive
care services and immunizations recommended by
the Affordable Cares Act (ACA) at no cost to you.
As long as you use a network doctor, pharmacy, or
lab, you will not have to pay anything. If you use
providers that are not in the network plan, you may
have out-of- pocket costs.

There is coverage for adult preventive care
including preventive physical exams, screenings
and tests, women's and child preventive care,
immunizations and coverage for certain pharmacy
items.

If you are not sure which services make sense for
you, talk to your doctor. Preventive care coverage
is for those services recommended by your doctor
even though you have no symptoms.

Click here for more information, or see pages 17-
20

Help! I can’t find a provider.
You can search for in-network providers by using
the Find a Provider tool on MedMutual.com or the
MedMutual mobile App.

Log in to MedMutual.com, select the appropriate 
network (SuperMed or Medflex) and begin your
search or download the MedMutual App to your
mobile device. Select Find a Doctor and you will
be guided through the steps to search for provider
information. You can find details about doctors,
hospitals, labs, pharmacies and other healthcare
facilities in your plan's network.

For more information on how to find appropriate  
care, click here or see pages 14-15
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Is there one place I can go to learn 
about all of my benefits?
Check out the Mentor Benefits Website for 
benefits information, rates, wellbeing 
information and so much more!
Mentor Public Schools Benefit Portal (ajg.com)

Is there a Customer Service phone 
number?
Yes, contact your Medical Mutual Advocacy Team 
to help you navigate your healthcare needs and to
connect you with the appropriate Medical Mutual 
services.

The telephone number that you can call is 
888.636.3622. You may also reference the 
customer service number located on your ID card.

Mon. – Thursday:  7:30 am – 7:30 pm 
Fri.: 7:30 am – 6:00 pm;  Sat:. 9:00 am – 1:00 pm

How can I learn about 
Prescription Drug costs?

For many health conditions, there are multiple 
drugs that might be prescribed for treatment.  
Generic and brand, higher cost and lower cost.  
You can learn more about Prescription Drug
coverage and cost via MedMutual.com or the
MedMutual App.

Log on to MedMutual.com and when on your 
member homepage select “My Health Plan.” Then 
select “Pharmacy” to find pharmacies, price 
medications, view claims and manage mail order 
medications.

You can also access this same information via your 
mobile device via the MedMutual app.

You can also ask your physician if there is a 
suitable generic or preferred brand name drug for 
your condition. This will save you money!

I can never locate my ID card.
Where can I easily find it?
You can utilize MedMutual.com or your 
MedMutual app to download your ID card.

MedMutual.com - from your member home page,
click on My Health Plan at the top of the page and
select ID card from the drop down items.

MedMutual App - log in with your same user ID
and Password as you use for MedMutual.com and
gain access to downloading your ID card via the
app.

While you're logged in to the MedMutual mobile
app, set your ID card preference to digital and
download your ID card to your smartphone.

You can also request a new ID card by calling
Medical Mutual at (888) 636-3622.
Click here for more information, or see pages 
12-13

https://c2mb.ajg.com/mentorpublicschools/home/
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What are Coverage Management 
Programs?

Coverage management programs—also called 
coverage reviews—are used to ensure you get the 
right medication for your condition at the best value.

Coverage management programs include prior 
approval, step therapy and quantity limits. The 
following information explains the features of these 
programs:

Prior authorization (PA) rules determine whether a 
drug is prescribed appropriately and proven effective 
and safe for your condition. If your provider is 
prescribing a drug that requires a PA and you do not 
get the PA before filling the prescription, our plan 
may not cover the medication.  When getting a 
prescription for the first time, it is best to ask your 
provider to check to ensure that the medication does 
not need a PA.  If it does, your provider will handle 
this for you.

Step therapy (ST) rules promote the use of lower-
cost generic drugs and preferred brand-name 
alternatives in place of more costly medications 
when appropriate. For example, if Medication A, a 
generic drug, and Medication B, a brand-name drug, 
both treat your condition, the plan may not cover 
Medication B unless you try Medication A first. 

Quantity limit (QL) rules define the amount of the 
medication our plan will cover at one time. Our plan 
may only cover a certain quantity per fill (such as six 
tablets at a time), or a certain quantity over a specific 
time (for example, 30 tablets within a 90-day period). 
These limits are determined by FDA-approved 
dosing. Additional quantities may be allowed if 
proven medically necessary and safe.

Click here for more information, or see pages 27-
28
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SUMMER CARDINAL WELLNESS CLINIC INFORMATION
The Cardinal Wellness Clinic will be closing for the summer.
 Last Day:        Thursday, June 12, 2025
 Opening Day:  Monday,  August 4, 2025

Mentor Location
8655 Market Street, Mentor, OH
Monday  7 am to 5 pm
Tuesday  7 am to 5 pm
Thursday 7 am to 5 pm

Current Cardinal Clinic Hours
Eastlake Location
34050 Glen Drive, Eastlake, OH
Wednesday 9 am to 5 pm
Friday           8 am to 4 pm

Teladoc allows you to talk to a doctor anytime, anywhere, by web, phone, or mobile app. 
Mentor Public Schools pays for this service with NO cost to you. It’s a convenient option for 
treating many of your medical conditions.  

Gives you 24/7/365 access to U.S. board-certified doctors by web, phone or mobile app
Can diagnose and prescribe medication

Can treat many medical conditions
Saves you time and money!

Don’t Forget You Can Schedule a Virtual Visit with Teladoc
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Rewards Range from $25 to $500!
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