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Help! I'm traveling and need care

How do | reqgister for MedMutual.com and how do | download the
MedMutual App?

Help! | can’t find a provider.

| want to schedule my Preventative Care over the summer, what
is covered at 100%?

| can never locate my ID card. Where can | easily find it?

| would like to access medical /mental health services virtually instead

of going to the provider's office. Is that an option?

| heard that | can get bonus dollars if | shop for care?

Is there a program to help me when I’'m overwhelmed?

Are there wellness programs over the summer?

How do | know where to obtain care?

What is the best way to lower my healthcare costs?

How do | find Convenience Care or Urgent Care providers?

Is there a Customer Service phone number?

What is the Home Delivery Incentive?

What is the Mandatory Generic Incentive?

How can | learn about Prescription Drug costs?

What are Coverage Management Programs

How do | find a Virtual Physical Therapist

Is there one place | can go to learn about all of my benefits?
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***REMINDER: THE CARDINAL CLINIC WILL BE CLOSING FOR THE SUMMER**
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Help! I’'m traveling and need care.

When you are traveling and need care due to an
emergency you should call 911 or seek treatment
at the closest hospital Emergency Room. This
would be care for life threatening situations only.

When you're away from home, you will find
instructions on how to access care on the back of
your ID card. You can call this phone number to
assist you in finding an in-network provider and/or
facility for non-emergent/urgent care in your area
of travel. The NurseLine number on the back of
your Medical Mutual ID Card will also help guide
you to the right care provider.

You have access to care across the country —
outside of Ohio, Medical Mutual utilizes Cigna for
its provider network.

Click here for the National Network flyer, or
see pages 8-9.

How do | register for MedMutual.com
and how do | download the Medical
Mutual App?

From your Computer:

1. Go to ttps://member.medmutual.com/registration

and provide the information requested
2. Create a username and password
3. Follow the prompts to complete your registration

From your Mobile Device:

Download the free MedMutual mobile app
and select register

Confirm your identity

Create a username and password

Follow the prompts to complete your
registration

Click here for further instruction, or see pages

10-11.

Help! | can’t find a provider.

You can search for in-network providers by using
the Find a Provider tool on MedMutual.com or the
MedMutual mobile App.

Log in to MedMutual.com, select the appropriate
network (SuperMed or Medflex) and begin your
search or download the MedMutual App to your
mobile device. Select Find a Doctor and you will
be guided through the steps to search for provider
information. You can find details about doctors,
hospitals, labs, pharmacies and other healthcare
facilities in your plan's network.

For more information on how to find appropriate
care, click here, or see page 12-13.

| want to schedule my Preventative
Care over the summer, what is
covered at 100%?

Your Medical Mutual health plan offers preventive
care services and immunizations recommended by
the Affordable Cares Act (ACA) at no cost to you.
As long as you use a network doctor, pharmacy, or
lab, you will not have to pay anything. If you use
providers that are not in the network plan, you may
have out-of- pocket costs.

There is coverage for adult preventive care
including preventive physical exams, screenings
and tests, women's and child preventive care,
immunizations and coverage for certain pharmacy
items.

If you are not sure which services make sense for
you, talk to your doctor. Preventive care coverage
is for those services recommended by your doctor
even though you have no symptoms.

Click here for more information, or see page 14-
15.



https://member.medmutual.com/registration

| can never locate my ID card.
Where can | easily find it?

You can utilize MedMutual.com or your
MedMutual ep to download your ID card.

Go to MedMutual.com and from your member
home page you can click on My Health Plan at
the top of the page and select ID card from the
drop down items.

MedMutual App - log in with your same user ID
and Password as you use for MedMutual.com
and gain access to downloading your ID card via
the app.

While you're logged in to the MedMutual mobile
app, set your ID card preference to digital and
download your ID card to your smartphone.

You can also request a new ID card by calling
Medical Mutual at (888) 636-3622.

Click here for more information, or see page 18

| would like to access medical or
mental health services virtually
instead of going to the provider's
office. Is that an option?

Yes, your benefits plan includes virtual visits using
Teladoc. There is no copay. It's quick and easy to
set up your account online. Simply visit the Teladoc
website by clicking here: https://www.teladoc.com/
Visit the Mentor Benefits website for instructions on
how to register. Once you are registered, you and
your eligible dependents can start using this
convenient, cost-effective resource.

Click here for more information on Teladoc , or
see page 19

Is there a program to help me when I’'m
overwhelmed?

Yes! When you're feeling stressed, worried or having
a tough time, you may want someone to talk to. You
and your household family members can call
Resource Advisor anytime, 24/7, and talk with a
licensed counselor:

+ By phone: Call 1-888-209-7840

» In-person: Call to set up face-to face sessions and
then schedule with your counselor

+ Video chat: Talk with a counselor from the
convenience of your home or wherever you have
internet access and privacy using LiveHealth
Online. To set up a LiveHealthOnline visit, call
Resource Advisor. They will give you details about
how to schedule a visit, along with a coupon code.

| heard that | can get bonus dollars if |
shop for care?

You have access to a program called SmartShopper if
you are enrolled in the SuperMed PPO or Bronze
Plan! MedFlex enrollees aren’t eligible for this program.

SmartShopper is a program that helps you save
money by allowing you to shop for lower cost options
for certain covered services while earning incentives
in return.

To get started... when your doctor recommends a
medical test or procedure, you can visit SmartShopper
at Visit MedMutual.SmartShopper.com or call
1-877-292-1541.

With SmartShopper, you can
shop online or call a
SmartShopper Personal
Assistant who can help you
understand your options and
can schedule your
appointment.

Click here for more information, or see page 20-

Shop for a provider
Receive your
medical care
3. Earnrewards
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https://www.teladoc.com/

Are there wellness programs over
the summer?

Health Coaching:
You can still interact with Bridget all summer
long! Here is how!

You can continue your regular appointments
virtually with her by scheduling via her site
Book An Appointment All appointments will be
virtual but she will still be available to help you
with your well-being goals this summer!

She will also be hosting the normal monthly
webinar and in person events! Here is a schedule
of that for the summer:

June
Webinar 6/7 Noon — Cooking w-
Kids: Frozen Treats & 6/25 Noon —
Chilled Soups & Salads
In Person 6/14 2:00 pm — Mentor
Farmers Market

July

Webinar 7/12 Noon — Cooking w-
Kids: Lunchbox Snacks & 7/25
Picnic Time: Grilling & Chilling
In Person 7/26 — 2:00 pm Mentor
Farmers Market

August
Webinar 8/9 Noon —Cooking w-
Kids: Energy Bites & 8/21 Noon
Make-Ahead Meals
8/30 3:00 pm Mentor Farmers
Market

Virgin Pulse:

Your Virgin Pulse program is still here as a
resource for you all summer long! Continue to
track your healthy habits, work on physical
activity, and read your daily tip cards, for points!
You can still earn rewards throughout the
summer as you work towards that $400
maximum annual reward!

How do | know where to obtain
care?

Sometimes it's confusing trying to decide

whether to go the emergency room, urgent care

or wait until the next day to call your family
doctor — that's why we have Nurseline.
Nurseline is available 365/24/7 to assist in
directing you to the right level of care. The
number is on the back of your Medical Mutual ID
card or 1-888-912-0636.

What is the best way to lower my
healthcare costs?

Of course, the best way to lower your healthcare
costs is to stay healthy — eat well, stop smoking
and get a bit of physical activity. However,
research shows that members have lower
healthcare costs if they develop a relationship
with a family doctor. This is the lowest cost
provider and the one with the most broad
perspective on your health. Many things they can
handle for you and when they refer you to
another provider, they do it because it is
necessary for the quality of your care. So, find a
family doctor that you trust and have confidence
in. Your doctor should be available to you
365/24/7 to assist and direct your care.



https://calendly.com/beastep/virtual-health-coach-appointment?month=2024-05

How do | find Convenience Care

or Urgent Care providers?

You can search for participating Convenience
Care or Urgent Care facilities by using the My
Health Plan tool on MedMutual.com/Member or

the MedMutual mobile app. You can find care
and compare costs.

To download the app to your Smart Phone
Click here for directions, or see page 18

Is there a Customer Service phone
number?

Yes, contact your Medical Mutual Advocacy
Team to help you navigate your healthcare
needs and to connect you with the appropriate
Medical Mutual services.

The telephone number that you can call is
888.636.3622. You may also reference the
customer service number located on your ID
card.

Mon. — Thursday: 7:30 am — 7:30 pm
Fri.: 7:30 am — 6:00 pm; Sat:. 9:00 am — 1:00 pm

What is the Home Delivery Incentive?

The Home Delivery Incentive allows a member to
receive up to three fills at the participating retail
pharmacy. This allows the member a full 90 days to
get the prescription set-up with the mail order
program.

The fourth fill of the medication must be filled through
Express Scripts Home Delivery Pharmacy rather than
at a retail pharmacy or the medication is NOT
covered.

Click here for more information, or see pages

22-24

What is the Mandatory Generic
Incentive?

When obtaining a prescription for a brand name drug
— if a therapeutically generic equivalent is available
and the member or your physician still requests the
brand name drug, the member will pay the
associated copay PLUS the difference in cost
between the generic and the brand name drug.

How can | learn about
Prescription Drug costs?

For many health conditions, there are multiple
drugs that might be prescribed for treatment.
Generic and brand, higher cost and lower cost.
You can learn more about Prescription Drug
coverage and cost via MedMutual.com or the
MedMutual App.

Log on to MedMutual.com and when on your
member homepage select “My Health Plan.” Then
select “Pharmacy” to find pharmacies, price
medications, view claims and manage mail order
medications.

You can also access this same information via your
mobile device via the MedMutual app.

You can also ask your physician if there is a
suitable generic or preferred brand name drug for
your condition. This will save you money!




What are Coverage Management
Programs?

Coverage management programs—also called
coverage reviews—are used to ensure you get the
right medication for your condition at the best value.

Coverage management programs include prior
approval, step therapy and quantity limits. The
following information explains the features of these
programs:

Prior authorization (PA) rules determine whether a
drug is prescribed appropriately and proven effective
and safe for your condition. If your provider is
prescribing a drug that requires a PA and you do not
get the PA before filling the prescription, our plan
may not cover the medication. When getting a
prescription for the first time, it is best to ask your
provider to check to ensure that the medication does
not need a PA. If it does, your provider will handle
this for you.

Step therapy (ST) rules promote the use of lower-
cost generic drugs and preferred brand-name
alternatives in place of more costly medications
when appropriate. For example, if Medication A, a
generic drug, and Medication B, a brand-name drug,
both treat your condition, the plan may not cover
Medication B unless you try Medication A first.

Quantity limit (QL) rules define the amount of the
medication our plan will cover at one time. Our plan
may only cover a certain quantity per fill (such as six
tablets at a time), or a certain quantity over a specific
time (for example, 30 tablets within a 90-day period).
These limits are determined by FDA-approved
dosing. Additional quantities may be allowed if
proven medically necessary and safe.

Click here for more information, or see pages 25-

26

How do I find a Virtual Physical
Therapist?

The Sword program is available to all
members covered by a Mentor medical plan
(Medflex, PPO or the Bronze Plans).

Musculoskeletal issues causing pain and
discomfort is another major health issue across
the United States and at Mentor.

o Are you suffering from back, joint or muscle
pain?

o Recently had hip, knee, shoulder or other
surgery that require Physical Therapy?

Sword is a home-based program that provides
you with access to a certified physical therapist
virtually that assists you in completing your
physical therapy in the comfort of your home!
This does NOT accumulate towards your
physical therapy limits under your medical plan.

If you have a claim, you will get notification from
Sword that the program is available to you. In
addition, you can enroll yourself at any time. You
will have access to tools, a coach and an on-line
program that will assist in easing your pain and
recovering successfully from any surgery.

No pressure — completely voluntary! AND no cost
to membership!

Click here for more information, or see page
27

Is there one place | can go to learn
about all of my benefits?

Check out the Mentor Benefits Website for benefits
information, rates, wellbeing information and so
much more!

Mentor Public Schools Benefit Portal (ajg.com)



https://c2mb.ajg.com/mentorpublicschools/home/

National Network Announcement
for Members Using Our SuperMed® PPO Network

Beginning Jan. 1, 2023, you and those covered by your health plan policy will have
access to the Cigna PPO®! network for services received outside of our SuperMed PPO
network. The SuperMed PPO network covers all 88 Ohio counties, as well as Boone,
Campbell and Kenton counties in Kentucky.

What You Need to Know

= Whether you're getting services from a SuperMed PPO network provider or a Cigna PPO network
provider, Medical Mutual will venfy coverage, work with your healthcare providers, provide Customer

Care help, and process your claims. Our goal is to ensure you have access to quality care wherever
you are.

= You'll receive a Medical Mutual member 1D card that shows Cigna as our national network provider.
It's important that you show this card to providers every time you receive care. Your |D card includes
important information your providers will need to confirm your benefits and eligibility, request a prior
authonzation for services, and submit your claims. See the back of this flyer for ID card samples.

= Download the MedMutual mobile app to access a digital copy of your member ID card. You can
even fax or email a copy to your provider right from your smartphone or tablet. Search *MedMutual®
in the App Store® or Google Play™.

= Our MedMutual Find a Provider tool makes it easy to find providers, wherever you are. Access
Find a Provider through the MedMutual mobile app or online at MedMutual.com/Mlember.
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My Health Plan

Access your Medical Mutual healthcare plan online 24/7

4

A secure website specifically for Medical Mutual members, My Health Plan makes it easy

and convenient to manage your plan and your health online.

Manage Your Plan

s Search for in-network providers, hospitals and facilities to maximize your benefits
o Order a new member D card or access a termporary 1D card if wou don't have yours with you

s View your plan documents to see what is covered

Manage Your Costs

s Check the status of your deductible and coinsurance

s View your Explanation of Benefits (EQB) statements

e Access your health savings account (H34), flexible spending account (FSA) or health reimbursement

arrangement (HRA) if applicable to your plan

Manage Your Health

s Learn about preventive care and mental health resources available to you
o Access our wellness portal for recipes, interactive fitness challenges, online courses and videos
s Get support for your medical condition through our Chronic Condition Management prograrm

To access My Health Plan or register for your account, visit Med Mutual.com/Member. 10
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Download the MedMutual Mobile App

Your Health Plan Benefits at Your Fingertips

Get access to the vital health insurance information you need wherever you are with
the MedMutual mobile app. It makes it easy and convenient to manage your health
insurance, whether you're at home, at your doctor's office or on the go.

Track Your Claims and Spending Information

Review your claims, including details about the total amount bilked, what Medical Mutwsl pasid and what wou ara
responsible for paying. You can also view other spending information, like your daductibla, out-of-pocket costs
and explanation of beanefits (EOEB} statamants.

Estimate Costs
With our My Care Compare faatura, you can shop for healthcare services and compare estimated costs bafora you
schadula an appointmant. You can also raview quality and patient satisfaction ratings for providars.

Find a Provider

You can antaer your location to find the nearast doctor, hospital or urgent
care facility coverad by your plan and get step-by-stap directions. You can
glso view quality and patient ratings for providars.

Deductible  $1,236.32

ouf of B, B

AccessYour |ID Card

You alweays have your ID card with you with our mobile app. View the front
and back of your card and call any of the phone numbers listed with just 2
tap. You can also amail or fax your card 1o your provider.

Securely Log In Without Your Password
You can avan use your devices Facial Recognition or Touch 1D faature for a Areount Balancas
simple, sacura and convenient login. This means you don't hawe o type in : '
your usarname and passweord if these features are anabled.

Prowider Seandh
To download or update the app, visit your device's App My Care Comgare
Store (Apple) or Google Play [Android). Make sure your iy
app is set to automatically update, so you don't miss out

Wellness
on future upgrades and new features. '

2021 Apple Inc. Al rightts rasarvad. Tha App Stors i a registerad trademaer of Appla Ino
2021 Googla Inc. Al ights reserved. Google Play is 2 tradermark of Googla Inc. 1 1
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Where to Find Care

Understanding your options can help you save time and money

When it comes to taking care of yourself or your loved ones, you want to get the best care
as quickly and affordably as possible. When you are ill, injured or feeling like you need
immediate care, always call your primary care physician (PCP) first. If you can't reach your
PCP or you don’t have time for an office visit, you have options.

Telehealth (Telemedicine)

A sarvice that allows you to connect with your providar
virtually using a smart phone, tablat or computer. Many
providers offer schadubad telehealth appointmeants. You
may also have access to an on-demand telehealth
sarvice that is available 24/7. Please refarence your
cartificate/benafit guide for more information about
telahealth services available to ywou or call Customer
Cara at the phone number on your 1D card.

Convenience Clinic

& wezlk-in clinic located in some drug and grocary stores,
staffed by a physician's assistant or nurse practitioner.
Comvenienca clinics don't require 2n appointment and
have shorter than average wait timas.

21 Medical Mubaal of Chio
FP6-GHE Ra.21

Murse Line

& frea calkn sarvice offered by Medical Mutual, providing

2417 access to registered nurses for answers to your
heslthralated questions. Call 1-883-812-0635.

Urgent Care

A wezlk-in clinic that saves time and money comparad
to an ameargency room. Many ara open evenings
and weakonds. Ungent care facilities don't require an
appointment ard have average wait times.

Emergency Room (ER)

& facility located in & hospital, providing 24/7 cang in case
of emargencies. ER visits for non-amergency symploms
may result in extramely long wait times and significanthy
highar costs.

¥ MEDICAL MUTUAL




Symptom Reference Chart

Urgent Care Conveniencs Primary Care Telehealth

Clinic Physician
Allergic reactions® - - -
Allergies L - - L
Annual prenentive care visit -
Asthmia L L
Back pain {mimnor] L - L ]
Bleading (heavyl
Broken bone (magor) -
Broken bone (minor) L -
Bronchitis L - - L]
Change in vision {sudden)] »
Chest pain L
Cold and flu symptoms L - L L
Cutfburn (mmiagor] -
Cutfburn (minior) ] [ 3 »
Ear nfecton L - - L]
Head injury (severa] L
Infection L -
Insect bite L - L
Pink eya L - L L
Hash L - L]
Resparatory infection L - - L]
Shortness of breath L
Sinus problams L - L L
Spinal imjury L
Sprain or strain L - L
Trouble speaking |sudden| L
Urinary tract infection L - L ] L]
Vaconations (alzo flu shotsl - -
Wheezing L L
Xaay L -

'Sovena allorgic resctions, sudh as fonguafthroat swelling, drifioulty spasting, swallowing or breathing should ba s inian ER

Ploasa Moto: This is 2 =ample list of servicas and mey not be allanchasive. This does not take the place of professional madical advics, dagnosis o traatment
Although this information is intandad 1o halp mals b best doaision for cars, if you feel that your shation is ife-thraatoning, go tothe naarast amamanoy moom.



An ounce of
prevention 1s
worth a pound
of cure.

Getting preventive care is one of the most
important steps you can take to manage your
health. Routine preventive care can identify and
address risk factors before they lead to illness.
It's important to work with your primary care
provider (PCP), who can help you follow these
guidelines and coordinate plans of care to
manage your health.

— S

14



The scraenings and immunizations listed in this summary include services required by the
Affordable Care Act (ACA).

MNon-grandfathered health plans' must cover these routine immunizations and other services
racommended by the Unitad States Praventive Services Task Force A or B, and by other
organizations such as Bright Futures, endorsad by the American Academy of Pediatrics.

If these sarvices arg performed by 2 natwork provider, you cannot be charged a copay, coinsurance
or deductible. Out-of-network charges may apply if the services are parformed by a non-
netweork providar.

Flease be aware that some services may be subject to age, gender or other restrictions.
In addition, some prascription dregs or services may be subject to medical management
tachniques, such as prior authorization, quantity limits, etc. We encourage you to refer to
USPrevantiveServicesTaskForca.org or Healthcare gov for more detailed information.

if you have questions about these recommendad screanings and immunizations or need halp
finding a PCP in your network, please call Customer Care at the number on your ID card.

15



Adult Preventive Care

Preventive Physical Exams and Screaning Tests

= Ahdomingl aortic aneunysm screening
= Blood pressure scresening

s Cholesterol and lipid lewel scresning
® Cplorectal cancer screaning

s [iepression screening

= [Mabetes screening

Hepatitis B screening if &t high risk for infectons
Hepatitis C screaning

HIV scrasning

Seraening and counsaling for sexually transmitted infactions
Screening for lung cancer

Couns2ling and Education Intervantions

= Behavioral counseling to prevent skin cancer

= Behavioral counseling to promate & healthy dist and
physical activity to reduce cardicvascular risks

= Cpunsaling related to aspinn use for prevention of
cardiovescular disease

Prenventicn of falls in older adults

Screening and behavioral counseling to redwce aleohol abwese
Screening and behavioral counseling related to tobacco use
Secreaning and nutriticnal counseling for obeasity

Immunizations (Vaccinas)

= Hepatitiz A and Hepatitis B
= Herpes foster ishingles)

= Hurnan Papillomavirus

= |nfluenza (flu shotl

s Messles, Mumps, Ruballa

Meningocoocal
Preumococecal (pneurmanial
Tetanus, Diphtheria, Pertussis
Varicella {chickenp:aox)

Prescription Drugs®

& Senirin
s Colonoscopy preparations
» Folic acid

= bMdedication to reduce risk of cardiovascular diseasa in
high-risk adults (low - to moderate-dose statins)

Medication to reduce risk of primary breast cancer
iN WWCHTIEN

Smioking cessation aids
Women's contraceptives

Women's Sarvicas

= Broast and owvarizn cancer suscepthility screening,
counseding and testing fincluding BRCA testing)

= Broast cancer scraening (mammogram|

= Broast feading counseling and rental of bresst pumps and
supplies up to the purchase price

= Bone density test to scraen for osteoporosis

= Cervical cancer screening (Fep test)

s Chlamydia screening

= [Discussion of chemopravention with womean at high risk
for breast cancer

= FD@-approved contraception methods and counsaling for
vearmen, including sterilization

HFY DMNA tasting

Lactation classas

Pregnancy screenings {including haepatitis, asymptomatic
bacteriuria, Rh incompatibility, pre-eclampsia, syphilis,
gonorrhea, chlamydia, Perinatal depression counseling
and interventions, alcohol misuse, tobacco use, HIV
gestational diabetas]

Prenatal services
Primary care intervention to promote breastfeeding

Secreaning and counseling for interpersonal and domeastic

viclence

Wall woman visits 16



Child Preventive Care

Preventive Physical Exams and Screening Tests

= Behavicral counseling to prevent skin cancer

= Behavicral counseling to promote & healthy dist

= Blood pressure scresning

= [ental cavities prevention lincluding application of flucride
varnish to all primary teath)

= [hepression scresning

= [Devaelopmental and behavioral assessments

= Hesring screening for newboms

= Mewbom gonormhea prophylacis

MNewbom screenings, induding sickle cell anemis

Screening and behavioral counseling related to tobacoo
and drug uss

Screening and counseling for obesity

Screening and counsseling for sexually transmitted
infections

Screenings for heritable disesses i newborms
‘ision screaning

Immunizations (Yaccines)

= [aphtheria, Tetanus, Perfussis
= Haesmophilus influenza type B
= Hepatitis 4 and Hepatitis B

= Human Papillomavinus

= [nfluenza (flu shot

= Measles, Mumps, Rubsella

Meningococcal
Preumococcsl (pneumaonia)

Faolio
Raotawirus
‘aricella (chicken pox)

Prescription Drugs®

» Fluonde

Plogzs MNots

This is & summany of the Afordable Care Act Preventies Care requinemants and s not imanded to ba an ashaussive list. This st s subject 1o denge upon issuwnos of
addiional requistions or guidance. The preventive cra servcas isted om ths: fiyar ana for your mformattion only. They 2re not mtendied 1o ba, and should not substina
for, profes sioral madical afacs, disgnosis or treatmant from your beating maedical professional. Deasions about mra necd 1o ba ndvidusized and should ba mada i
tonoart with treating medical professionals. The imformedion provided does not establish or imply coverage for any particuar treatment o servios. Any recommendad
treartment or servioes will b determinad based on your eligibity and coverage undar tha spaafic tems and oonditons of your banaii plan

Footnotes

L you do niot krow your haath plan's grandisthered stats, comtsct our Customer Care Camtar 2t the number on your dentrfication card.
2.To recerd 100 percant ooveraga for thesa madications B.a.. no out-ol-podkat oostl, mambars must get a presanption from their healthoans providar ard present it ot e

pharmeoy, even if tha madication is avaiabla ovwer the counter without 2 presanpton.
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Download the MedMutual Mobile App

Your Health Plan Benefits at Your Fingertips

Get access to the vital health insurance information you need wherever you are with
the MedMutual mobile app. It makes it easy and convenient to manage your health
insurance, whether you're at home, at your doctor’s office or on the go.

Track Your Claims and Spending Information

Review your claims, incleding details about the total amount billed, what Medical Mutusl peid and what you are
responsibla for paying. You can also view other spending information, like your daductible, out-of-pocket costs
and explznation of benefits (ECB} statements.

Estimate Costs
With our My Care Compare feature, you can shop for healthcare services and compare astimated costs bafora you
schedule an appointment. You can also review guality and patient satisfaction ratings for providars.

Find a Provider

You can enter your location to find the nearest doctor, hospital or urgent
care fadility covarad by your plan and get stap-by-stap directions. ¥ou can
also view quality and patient ratings for providers.

Hello John

Deductible  $1,226.32

ouf of 15

Access Your ID Card

You always have your 1D card with you with our mobile app. View the front
and back of your card and call any of the phone numbers listed with just a
tap. You can also email or fax your card 1o your provider,

Securely Log In Without Your Password
You can aven use your devices Facial Recognition or Touch 1D feature for a Aceriml Batances
simple, sacure and convenient login. This means you don't heve 1o type in : '
your usermamea and password if these features are enabled.

Prowider Saandh
To download or update the app. visit your device's App My Care Compare
Store (Apple) or Google Play (Android). Make sure your it
app is set to automatically update, so you don't miss out
on future upgrades and new features.

£ 2021 Apple Inc. Al ights raservad. Tha App Stone is 2 registerad trademerk: of Appla Ino
2021 Googla Ino. All nghts reserved. Google Play is 2 trademark of Googla Inc.

o ¥ MEDICAL MUTUAL




SUMMER CARDINAL CLINIC INFORMATION

The Cardinal Clinic will be closing for the summer.

Last Day: Thursday, June 13, 2024
Opening Day: Tuesday, August 1, 2024

Current Cardinal Clinic Hours

Mentor Location Eastlake Location

8655 Market Street, Mentor, OH 34050 Glen Drive, Eastlake, OH
Monday 7 amto 5 pm Wednesday 9 am to 5 pm
Tuesday 7 amto 5 pm Friday 8 amto 4 pm

Thursday 7 am to 5 pm

Don’t Forget You Can Schedule a Virtual Visit with Teladoc

Teladoc.

HEALTH
Teladoc allows you to talk to a doctor anytime, anywhere, by web, phone, or mobile app.
Mentor Public Schools pays for this service with NO cost to you. It's a convenient option for
treating many of your medical conditions.

Gives you 24/7/365 access to U.S. board-certified doctors by web, phone or mobile app
Can diagnose and prescribe medication
Can treat many medical conditions
Saves you time and money!

How it works

Initiate Request Visit Resolve

The member initiates The member requests The member visits with The physician will post a visit

through app, web or phone. an on-demand visit or the physician via phone summary to the member’s file
schedules a visit at their or video. and send a prescription to their

preferred time. local pharmacy if necessary.

Set up your account today to get started
Visit Teladoc.com

Call 1-800-835-2362 | Download the app & | #
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Welcome to °
SmartShopper!

Prices for the same in-network;, high-quality
procedure can vary dramatically. Now you can
shop for medical care, compare costs and save
money with SmartShopper. And you canearna
CASH REWARD as a share of the savings.

Earning Cash is Easy as 1, 2, 3!

Here's how it works

=9 HE Q
i s

Compare prices Have appointment Earn cash

In-network prices vary. Compare Let SmartShopper help you Recelve your cash reward
prices and rewards by calling or schedule or reschedule your by having your appointment
shopping online. appointment. within the year.

Visit MedMutual.SmartShopper.com or call +-877-292-1541

Have questions?
Give a Personal Assistant a call We can explain your
options and answer your questions.
honday fhrough Thursday 8 am. to 8 pm. ET and Friday 8 am. to & pm. ET

PA Qur sarvices are freel
Youle already enralled through your health plan

L
R o e

SmartShopper

Th s SrmartShop per progyr 8m e offerssd by Sepp hirs Cigisl, 5n irefspsred snd co e sy Incsn o ol lslss For oslect procssdursss onl y Piayrreni= srs 5 baosbis formof ineorms. Plessnes moy B dsliverssd by chasck or an sbsmstive form of payrment Memisrs with
ooy o L e et il o ot o e it s i s B recsive Inceniive revasend = unelier B By Shepper program

T Snar=h oo e ra st e e Py S o v s 17 unsarivin o s plan, Sy ooy o oo s sl ez med y wih el plen S e ba sl He o oo e e undar e pan




REWARDS & INCENTIVES

SmartShopper—a seamless & rewarding

healthcare shopping experience

LI P

L [ 1

SmartShopper

Derry Imaging Center
SATEEES SmartShopper Reward

LECTcR (=) Hawe vou Bioen riere? s thes
Digery gy ri Cndoe

3 Flanga Al Vireitam, NH W
Mg (24 i Sl B Thi Flist
SRRSO 1O EWT &
1 BT Heward Hore
P SBE-EET. 0 I-
gl = Thin Lecation Right For vou? Leam

kg

o We estimate the total procedure
S96-5117
Derry Imaging Center

LOCAma m Have Fray Been e Braess this
Duivery ey iy (il

& Tairvsis R Doy, WH 03358
Wiag i mi. v

3=k by

Rewards Range from $25 to $500!

Rewarding people for making the
right healthcare purchase decision

smartshopper allows healthcare consumears to confidently shop for non-emergent care each day and
sava money by selecting high-quality, cost-effective options. Plan membears are rewarded for making the
right healthcare purchase decisions, saving monay for themsalves as well as plan sponsors. With its long
track record of measurable healthcare savings for plan sponsors and consumers alike, SmartShopper has

become afundamental part of the care experence for millions of health care consumers, or smart shoppers.

Offers members incentive opportunities within the healthcare shopping experience
Drives members to focus on high value care for non-differentiated sanvices
Simplifies healthcare shopping experence for common needs

Improves owerall health insurance customer satisfaction

BEEAEA

Savas money for plan sponsors through redirection

SmartShopper’ .
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If you take long-term medications, such as
those used to treat high blood pressure, high
cholesterol or diabetes, you could save time

and money by having them delivered
conveniently to your home through mail order.

I/iﬂ?) NEW PRESCRIPTIONS

PHARMACY Q
Start with a 30-day supply filed at your local in- 1
network retail pharmacy. Then, ask your doctor for @
second prescription for up to a 90-day supply plus
refills. This will be the prescription that is sent to
Express Scripts mail order.

e-Prescribe Fax Mail
Your doctor can electronically Your doctor can also fax your You can mail your prescription
sand your prescription directly prescription directly to with a completed mail-order

1o Express Scripls Express Scripts form and payment



HOW TO START YOUR HOME DELIVERY ORDER

Iﬂ Start by visiting Medical Mutual's

Member Website: My Health Plan
(MedMutualcom/Member)
and log into to your secure account.

Find prescription drug benefits under the
Benefits & Coverage menu and follow the
prompts to "Sign on to Express Scripts’
Review your address,
payment, and order details
Lr:u::uta Pharmacy Options under the and click:

Prescriptions Menu and select the ;
medication(s) you want to include in [ PlﬂEE Orcder

home delivery.

FIRST TIME USING EXPRESS SCRIPTS MA|L ORDER?

After completing your first order, make sure to call Express Scripts using the Rx Information
number listed on your Medical Mutual |D card. A representative will help complete your
profile by filing in important information like medication allergies and payment details.

Call Express Scripts toll free using the Rx Information number
listed on your Medical Mutual ID card and they can contact your
1 prescriber to obtain a new S0-day prescription.

@ Before you call be sure to have the following
information available:

Your doctor's name

Your doctors phone number

The name, dosage and directions for your prescription medication

The address where you would like your prescription mailed

Credit card, debit card or health savings account information for payment

R RITTI=

-
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Plan to re-order your madications whean you have a three week supply remaining. Cr,
m You can also sel up autormatic refills for many leng-tenm medications. As you get
close to the end of your current supply, Express Scripts will notify you about two weeks

befora rmailing your meadicing so you can cancal or changsa the ordar If you need to,

Please note: Some medicines do not gualify for automatic refills.

ONLINE PHONE

Visit the Express Scripts @ Call the Ry Information number on
weabsite through My Health yaur Madical Mutual 1D card. If your
Plan. Click Add to Cart for prascription has expired or run out

of refills, Express Scripts will contboot

yvaur gligible prescriptions
your doctor to renew it

and check out

REFILLS =

You can place refill orders via the
free iPhome or Android
Smartphona application availab|e
im the App Store or Google Play
under “Express Scripts”

SMARTPHONE APP

Complete the refill slip thaot camea
with your orginal prescription. Than
rmail it to Exprass Scripts with your  +
payrmeant in the envelope provided.

MAIL + *

PAYING IN MONTHLY INSTALLMENTS Ol —:

Enroll in Express Scripts’ Extended Payment Program to make it easier

: .l" A
to pay for 80-day supplies when you order them through the mail.
* Your full 90-day supply after your first payment o L o l ﬂ
'I- W o

« Autormatic charges to the credit or debit card of your

choice
= Split your payment into 3 equal payments with no service fee ‘/ -
* A payment schadule provided with your first order 0‘ -~
Flagsea nofe: Flexble spending account and heaith sovings account dabit cards cannof be used with this prograrm.
CONVENIENT DELIVERY SAFE AND ACCURATE
Exprass Scripts will deliver to your home, workplace or even All prescriptions filled through the Exprass
vocation spot to make sure you get your medication whean Scripts Home Delivery pharmmocy are checked
and whera you need it. You should receive your medicatian for dosing accuracy and drug- to—drug
within 10-14 days of Express Scripts receiving your order. interactions.
.‘h % — —
L hey are more than B
© 00.99% occocurate fr—
according to the —
@; orescrpbon written. ; ’

To check yvour orger status, call Express Scripts ol free using the Rx Informaticn number listed on
your Medical Mutual |D card or log in to your Express Scripts account 24



Coverage Management Programs
Get the right drug for the nght condition at the right cost

Medical Mutual uses coverage management programs—also called coverage reviews—to
help make sure you get the right medication for your condition at the best value. Coverage
reviews allow us to request information from your doctor or health provider to determine
if your prescription drug plan will cover certain medications.

How Coverage Reviews Work

Medical Mutual works with Express Scripts, our pharmacy benefit manager, to determine if your use of certain
medications meets the plan’s criteria for coverage. For example:

= |5 the medication appropriate for your condition and medical history?
= |5 the medication cost effective comparad to similar drugs?
= |5 tha dose (amount) prescribed appropriate and safe?

» Does the medication meet approved prescribing and safety guidelines set by the U.5. Food and Drug
Administration (FDA) and other national treatrment guidelines?

Coverage management programs include prior approval, step therapy and guantity limits. The following
inforration explains the features of these programs:

= Prior authorization (PA) rules check if a drug is prescribed appropriately and proven effective and safe for
your condition. If you do not get prior authorization before filling your prescription, your plan may not cover
the medication and you will have to pay full price.

= Step therapy (ST) rules promote the use of lower-cost genenc drugs and preferred brand-name alternatives
in place of more costly medications. For example, if Medication A, a generic drug, and Meadication B, a
brand-name drug, both treat your condition, the plan may not cover Medication B unless you try Medication
A first. If Medication A does not work for you, the plan will cover Medication B. Please note: Some
madications may be covered if your demographic or medical history meets certain qualifications.

= Quantity limit (QL) rules define the amount of the medication your plan will cover. Your plan may only cover a
cartain quantity per fill (such as six tablets at a time), or a certain guantity over a specific ime (for example, 30
tablets within a 90-day pernod). These limits are determined by FDA-approved dosing. Additional quantities may
ba allowed if proven medically necessary and safa.

S §&) MEDICAL MUTUAL




Which Medications Require Coverage Reviews

To wiew drugs requiring a coverage review, log in to My Health Plan at MedMutual comfMember, then click Prescrption
Drug Bensfits under the Benefits & Coverage tab. On the Prescnption Drug Benefits pags, follow the instructions to
sign on to the Express Scripts website.

If vou are not yet our member, you can find this same information through our website, MeadMutual com. Click the Individuals
& Families tab, then Plans & Products. Our formularies are availabls on the nght side of the page.

Please note: Specialty medications are often used to treat complex chronic conditions such as rheurnatoid arthritis,
riultiple sclerosis or cancar. Thay ara noted as tier 4 in our formularies and frequaently require coverage reviews.

Requesting a Coverage Review

For fastast service, your doctor’s office can submit request for a rovisw to Express Scripts through its electronic prior
authornization {ePA) software. Your doctor or your pharmmacist may also call Exprass Scripts at 1-800-753-2851 to inmiate
the review process. Express Scripts may reguest additional medical information from your doctor. Reviews are typically
completed within 72 hours, then you and your doctor will receive a letter from Express Scnpts indicating if coverage 1s
approved or denied. You should receive this letter within one or two business days atter the decision is made. If coverage
is denied, the latter wall explain the specific reason for the denial. It will also outline your rights to an appeal, how to requast
one and whom to contact if you have questons or need additional information.

Filling Your Prescription
Once coverage is approved, follow these steps to fill your prescription:

» Through rail order: Call Express Scripts at the Ax Information number on your 1D card to provide payment information and
werfy delvery is scheduled. You will need to pay your normial mail-order cost share lcopay, deductible or coinsurance).

m At a rotal pharmacy: Contact your pharmacy to lst them know coverage is approved and verfy when you can return to
the pharmacy to pick it up. You will nead to pay your nommal retail cost share [copay, deductible or coinsurancal.

» For specialty drugs: Call one of our specialty pharmacies, Accredo, at 1-B00-417-1961 or Gentry Health Services, at
1-844-443-6879. [You can continue to fill prescriptions for transplant drugs and those ussd to treat deep vein thrombosis
and HIV at a network retail pharmacy.]

If covarage is not approved, your claim will be denied and you will be responsible for paying the full cost of the medication
if you choose to fill it. In addition, amy amount you pay will not accurmulate toward your deductible and/or maximunm
out-of-pocket amounts, if applicable.

Questions?

If you have gquestions about your prescription drugs, please call the Rx Information nurmbar on your Medical Mutual 1D card.
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osword K MEDICAL MUTUAL

Relieve aches + pain fro
the comfort of your home

Tired of chronic pain ar loss of mobility? Struggling
discomfort? Meet Sword, a digital physical therapy .
program designed to help you overcome your joint, s
back or muscle pain—all from home.

Combining licensed physical therapists (PT) with easy-to- e
use technology, Sword is more than just convenient. It

can be as effective as in-person physical therapy', and it's

available to yvou at no additional cost.

Here's how it works

6@ Qj

Pick Your PT

Thanks toyour dedicated PT,
wour Ssword prograrm IS entirely
customized to you, your goals
and your abllities.

Get Your Sword Kit

your kit comes with your
own tablet, and will provide
you and your PT with real-
time feedback

Pain doesn't wait. Why should you?
Enroll today to get started!

Join.swordhealth.com/medmutual freglster

Stay Connacted

Chat 11with wour PT anytime.

They'll check In, monltor your
progress, and adust your
program 2= needed.

Feel the Relief

Complete your exarclse
sesslons whenever s most
convenlent foryou. Then
feel pain rellef for yoursalf

i
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