
Mandatory Home Delivery
A Prescription Drug Program

Keep your prescription drug costs down by using home delivery for medications you take 

for three months or longer. Order these medications through the Express Scripts Home 

Delivery Pharmacy and they will be delivered right to your home.

Your prescription drug plan requires you to fill your maintenance medications (those you take for three months 
or longer) through the Express Scripts Home Delivery Pharmacy. Doing so will not only help you save money, 
but can also help you save time.

n	 You receive up to a 90-day* supply with free standard shipping.

n	 Fill your prescriptions four times a year instead of 12.

n	 Pay for your prescriptions securely using any major credit card, debit card, check or money order. You can 
 pay by phone, mail or online.

n	 Use the Extended Payment Program to split the cost of each fill into three equal payments, if needed.

n	 Pharmacists are available 24/7 to answer your prescription questions. Simply call the Rx Member Services 
 number on your Medical Mutual ID card.

How It Works

If you fill a maintenance medication at a participating retail pharmacy more than a certain number of times (for example, 
three times within six months), you will have to pay the entire cost of your medication at the retail pharmacy. By 
filling your maintenance medication through the Express Scripts Home Delivery Pharmacy, you will pay your plan’s 
mail-order copay. This can save you hundreds of dollars each year.

To get started, visit MedMutual.com/PrescriptionHomeDelivery for a simple, step-by-step guide.

Example First three fills at network 
retail pharmacy

Fourth or more fill at network 
retail pharmacy

Each fill at Express Scripts 
Home Delivery Pharmacy

Generic $10 copay

Entire cost of the medication

$30 copay

Preferred Brand-name
Formulary $35 copay $105 copay

Non-preferred Brand-name
Non-formulary $70 copay $210 copay

*Note: Your days’ supply limit and copays may vary based on your plan.
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