


1. Teladoc Member Satisfaction Surv ey, 2012-2019.

2. The National Business Group on Health 2018 Large Employer Health Care Strategy and Plan Design Surv ey 
cites av erage telehealth utilization amongst large employers at 2.5% while the Teladoc Health av erage U.S. 

utilization was almost four times the national av erage in 2018 at 9.4%.

+20,000

+10M

7,000 4x

TDOC 90%

Scale, experience, and expertise enables Teladoc Health to 

serve more members than any other virtual care provider   



*With Teladoc Health’s Caregiv ing product, members can extend the General Medical serv ice to someone they care for with two- or three-way v ideo or phone v isits with a board-certified doctor. ASO 

groups must opt-in to Caregiv ing in order for it to be included in their Teladoc bundle. 

7 days 

a week from the comfort of 



Teladoc is not designed to replace or act as a PCP; only to supplement access to affordable, 

quality care when needed. Potential ov eruse (3+ v isits in 90 days; 8 per 12 months) is monitored 
and where appropriate, outreach is made to remind member Teladoc serv ices compliment, but 

do not replace, hands-on physician care.
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*  Rx limited to two refills for the same diagnosis in a year.

If you’re on vacation 

or a business trip in the U.S.

If your doctor 

is unavailable

If distance makes an 

office visit difficult

Pediatric care for ages  

two years or older

If there’s no time 

for an office visit

If you need a short-term 

prescription refill*



Request

The member requests 

a visit on demand 

or schedules an 

appointment.

Visit

A physician reviews the 

medical history and any 

uploaded images and 

contacts the member 

via their preferred 

method—by phone or 

video.

Follow-up

A physician diagnoses 

the member and, if 

necessary, provides 

treatment plans, or 

prescribes medication 

electronically to the 

member’s pharmacy of 

choice. A member can 

also be referred to a 

brick and mortar setting. 

Register

The member provides 

basic information 

through web, mobile, 

or phone. S/he 

completes medical 

history similar to the 

paperwork 

requirements at a 

doctor’s office.
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Meet with Provider 
(Video only)
The care provider 
meets with the 
member by video and 
provides treatment 
and goal setting.

Choose 
a Provider*
The member chooses 
a care provider by 
reviewing provider 
profiles, including 
specialty, language, 
gender and ability to 
prescribe medication.
May use the same 
provider through 
course of care.

Select date 
& time
The member selects a 
date and time of visit. 
Providers respond to 
appointment requests 
within 8 hours, and are 
confirmed within 
72 hours. Access a 
provider 7 days a 
week, 7 a.m. to 9 p.m. 
member’s local time.

Ongoing 
treatment as needed
The member can 
schedule future 
appointments with the 
same provider and 
follow-up through the 
secure online message 
center.

Register
The member 
initiates through 
app or web.
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The adult member 
must be present at the 
beginning of the visit 
to provide verbal 
consent to provider 
and address any 
concerns/questions.
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Upload

images

Upload a minimum of 

three pictures of the 

skin issue for the 

dermatologist to 

review.

View results 

online

Within two business 

days, the licensed 

dermatologist will 

respond through the 

online message center. 

Members can be 

diagnosed, treated or 

prescribed medication, 

if necessary.

Follow-up

Follow-up with the 

doctor through the 

message center for free 

within 7 days after the 

visit.

Register

The member provides 

basic information 

about skin issue 

through web or 

mobile app.



Improved user 

experience

scheduling 
experience 

Member 

Campaigns

Plan Sponsor 

Support



HDHP H.S.A. Member Cost

If member has ... Member will pay ...

General Medical 
Visit

$49 (Until deductible is met, then subject 
to coinsurance)

Mental Health Visit

Psychiatrists
$190 per initial diagnostic evaluation 
$95 per on-going session
Non-MD Providers: Therapists
$85 per session

Dermatology Visit
$75 

Open Access Aetna Select and Choice Point of 

Service II $750 deductible plan

If member has ... Member will pay ...

General Medical 
Visit

$0 copay

Mental Health Visit Specialist office visit copay of $60

Dermatology Visit
Specialist office visit copay of $60




