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This is Your
PREPAID DENTAL PLAN ORGANIZATION

 CERTIFICATE OF COVERAGE
Issued by

SOLSTICE HEALTHPLANS OF ARIZONA, INC.

This Certificate of Coverage (“Certificate”) explains the benefits available to You under a Group Contract
between Solstice Healthplans of Arizona, Inc. (hereinafter referred to as “We”, “Solstice”, “Us” or “Our”) and
the Group.  This Certificate is not a contract between You and Us.  Amendments, riders or endorsements may
be delivered with the Certificate or added thereafter.

In-Network Benefits.  This Certificate only covers in-network benefits.  To receive in-network benefits You must
receive care exclusively from Participating Providers who are located within Our Service Area. Except for
Emergency Dental Care described in the Dental Care section of this Certificate, You will be responsible for paying
the cost of all care that is provided by Non-Participating Providers.

READ THIS ENTIRE CERTIFICATE CAREFULLY.   IT DESCRIBES THE BENEFITS AVAILABLE UNDER THE GROUP
CONTRACT.  IT IS YOUR RESPONSIBILITY TO UNDERSTAND THE TERMS AND CONDITIONS IN THIS
CERTIFICATE.

This Certificate is governed by the laws of Arizona.

The insurance evidenced by this Certificate provides DENTAL insurance ONLY.

Solstice Healthplans of Arizona, Inc.
7901 SW 6th Court, Suite 400,
Plantation, Florida 33324
toll free: (877) 760-2247
www.solsticehealthinsurance.com

Kenneth Sheldon
President
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SECTION I

Definitions

Defined terms will appear capitalized throughout this Certificate.

Acute: The onset of disease or injury, or a change in the Member's condition that would require prompt medical
attention.

Adverse Determination: A decision by Solstice not to authorize payment for general dentistry and specialty
services and referrals on the basis of necessity of appropriateness of care. To be considered clinically necessary,
the treatment or service must be reasonable and appropriate and must meet the following requirements:
 It must be consistent with the symptoms, diagnosis or treatment of the condition present.
 It must conform to commonly accepted standards throughout the dental field.
 It must not be used primarily for the convenience of the member or provider of care.
 It must not exceed the scope duration, or intensity of that level of care needed to provide safe and

appropriate treatment.
Request for payment authorizations that are declined by Solstice based upon the above will be the responsibility
of the member at the Dentist’s usual fees. A licensed Dentist will make any such denial.

Allowed Amount:  Means the maximum amount determined by Solstice to be eligible for consideration for
payment for a particular service supply or procedure. The allowable amount pertains to covered services on
which Our payment is based for Covered Services.

Appeal:  A request for Us to review a Utilization Review decision or a Grievance again.

Certificate: This Certificate issued by Solstice Healthplans of Arizona, Inc., including the Schedule of Benefits and
any attached riders. The Certificate explains the benefits available to You under the Group Contract.

Child, Children: The Subscriber’s Children, including any natural, adopted or step-children, unmarried disabled
Children, newborn Children, specific grandchildren as described in the Who is Covered section of this Certificate,
or any other Children as described in the Who is Covered section of this Certificate.

Cover, Covered or Covered Services: The Medically Necessary services paid for, arranged, or authorized for You
by Us under the terms and conditions of this Certificate; explicitly listed in Your Schedule of Benefits.

Dental office: Your selected office of network general dentist(s).

Dental Plan: Managed dental care plan offered through the group contract between Solstice and Your group.

Dental Service Area: The geographical area/counties, designated by Us within which We provide coverage.

Eligible Dependents: The Subscriber’s Spouse and Children. Please see “Who is Covered Section,” for further
description.

Emergency Dental Care: Means procedures administered in a Dentist’s facility, emergency dental clinic or
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other comparable facility to evaluate and stabilize dental conditions of a recent onset and severity accompanied
by excessive bleeding, severe pain or acute infection that would lead a prudent layperson possessing an average
knowledge of dentistry to believe that immediate care is needed.

Employee - An Employee of the Group who meets eligibility rules of Solstice as set out in the Group Contract,
as prescribed by the Group (specifically including any minimum number of hours worked during a week and
waiting period) and as set out in the Group enrollment application.

Employee Waiting Period - The time period in which an Employee must wait before being eligible for benefits.

Exchange: The Arizona Health Benefit Exchange.

Exclusions:  Dental care services that We do not pay for or Cover.

Grace Period: A grace period of thirty (30) days following the first unpaid month of benefits provided will be
allowed for the payment of any Premium, except the first Premium.  The Policy stays in force during a grace
period.  Full payment must be received by the thirtieth (30th) day of the grace period.

Grievance:  A complaint that You communicate to Us that does not involve a Utilization Review determination.

Group: An employer, labor union, association or other organization that has entered into a Group Contract with
Solstice for managed dental services on your behalf.

Group Contract/Policy:  The entire Group Contract/Policy consists of the following:
Part A - General Contract Provisions.
Part B - Member Certificate/Benefit Provisions.
Part C - Schedule of Benefits.
Part D - All applications including, but not limited to, the Policyholder’s application.
Part E - Any endorsements, amendments and/or riders to any or all of the above.

Medically/Dentally Necessary: See the How Your Coverage Works section in this Certificate.

Medicare: Title XVIII of the Social Security Act, as amended.

Member: The Subscriber or a covered Dependent for whom required Premiums have been paid.  Whenever a
Member is required to provide a notice pursuant to a Grievance or emergency department visit or admission,
“Member” also means the Member’s designee.

Participating Dentist/Provider: A licensed Dentist who has a contract with Us to provide general dentistry or
specialty care services to You.  The term includes both Network General Dentists and Network Specialty Dentists.
A list of Participating Providers and their locations is available on Our website
atwww.solsticehealthinsurance.com or upon Your request to Us.  The list will be revised from time to time by
Us.
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Participating General Dentist/Provider - A licensed Dentist who has signed an agreement with Solstice under
which he or she agrees to provide general dental care services to you.

Non-Participating Dentist/Provider:  A Provider who doesn’t have a contract with Us to provide services to You.
The services of Non-Participating Providers are Covered only for Emergency Dental Care or when authorized by
Us.

Patient Copayment/Contract Fees: A fixed amount You pay directly to a Provider for a Covered Service when
You receive the service from a contract dentist. The amount can vary by the type of Covered Service.

Plan Year: The 12-month period beginning on the effective date of the Contract or any anniversary date
thereafter, during which the Contract is in effect.

Preauthorization:  A decision by Us prior to Your receipt of a Covered Service, procedure, treatment plan, or
device that the Covered Service, procedure, treatment plan, or device is Medically Necessary. We indicate
which Covered Services require Preauthorization in the Schedule of Benefits section of this Certificate.

Premium/Prepayment Fees: Fees that your Group remits to Solstice, on your behalf, during the term of your
Group Contract.

Referral: An authorization given by Solstice to one of its Participating Providers in order to arrange for additional
care for a Member.

Schedule of Benefits:  List of services covered under your dental plan and how much they cost you.

Spouse:  The person to whom the Subscriber is legally married, including a same sex Spouse.  Spouse also
includes a domestic partner.

Subscriber:  The person to whom this Certificate is issued.

Usual and Customary Fee: The customary fee that an individual Dentist most frequently charges for a given
dental service.

UCR (Usual, Customary and Reasonable): The cost of a dental service in a geographic area based on what
Providers in the area usually charge for the same or similar dental service.

Us, We, Our: Solstice Healthplans of Arizona, Inc. and anyone to whom We legally delegate performance, on
Our behalf, under this Certificate.

Utilization Review: The review to determine whether services are or were Medically Necessary or experimental
or investigational (i.e., treatment for a rare disease or a clinical trial).

You, Your:  The Member.
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SECTION II

How Your Coverage Works

A. Your Coverage Under this Certificate.
Your employer (referred to as the “Group”) has purchased a Group dental insurance Contract from Us.  We will
provide the benefits described in this Certificate to covered Members of the Group, that is, to employees of the
Group and their covered Dependents.  However, this Certificate is not a contract between You and Us.  You
should keep this Certificate with Your other important papers so that it is available for Your future reference.

B.  Covered Services.
You will receive Covered Services under the terms and conditions of this Certificate only when the Covered
Service is:

 Medically Necessary;
 Provided by a Participating Provider;
 Listed as a Covered Service;
 Not in excess of any benefit limitations described in the Schedule of Benefits section of this Certificate

and
 Received while Your Contract is in force.

C.  Participating Providers.
To find out if a Provider is a Participating Provider:

 Check Your Provider directory, available at Your request;
 Call the number on Your ID card; or
 Visit Our website at www.solsticehealthinsurance.com.

D. The Role of Primary Care Dentists.
This Certificate does not have a gatekeeper, usually known as a Primary Care Dentist (“PCD”).

1. Access to Providers and Changing Providers.  Sometimes Providers in Our Provider directory are not
available.  You should call the Provider to make sure he or she is a Participating Provider and is accepting
new patients.

E. Services Subject to Preauthorization.
Our Preauthorization is not required before You receive certain Covered Services at a Participating Provider
General Dentist.
You are responsible for requesting Preauthorization for any Covered Services that require such
Preauthorization, as listed in the Schedule of Benefits section of this Certificate.

F. Preauthorization Procedure.
If You seek coverage for services that require Preauthorization, You must call Us at the number on Your ID card.

You must contact Us as soon as possible to request Preauthorization prior to planned service.

After receiving a request for approval, We will review the reasons for Your planned treatment and determine if
these services are covered as well as if they are appropriate. Criteria will be based on multiple sources which
may include medical policy, clinical guidelines, and pharmacy and therapeutic guidelines.
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G.  Dental Management.
The benefits available to You under this Certificate are subject to pre-service, concurrent and retrospective
reviews to determine when services should be Covered by Us.  The purpose of these reviews is to promote the
delivery of cost-effective dental care by reviewing the use of procedures and, where appropriate, the setting or
place the services are performed.  Covered Services must be Medically Necessary for benefits to be provided.

H.  Medical Necessity.
We Cover benefits described in this Certificate as long as the dental service, procedure, treatment, test, device
or supply (collectively, “service”) is Medically Necessary.  The fact that a Provider has furnished, prescribed,
ordered, recommended, or approved the service does not make it Medically Necessary or mean that We have
to Cover it.

We may base Our decision on a review of:
 Your dental records;
 Our dental policies and clinical guidelines;
 Dental opinions of a professional society, peer review committee or other groups of Physicians;
 Reports in peer-reviewed dental literature;
 Reports and guidelines published by nationally-recognized health care organizations that include

supporting scientific data;
 Professional standards of safety and effectiveness, which are generally-recognized in the United States

for diagnosis, care, or treatment;
 The opinion of health care professionals in the generally-recognized health specialty involved;
 The opinion of the attending Providers, which have credence but do not overrule contrary opinions.

Services will be deemed Medically Necessary only if:
 They are clinically appropriate in terms of type, frequency, extent, site, and duration, and considered

effective for Your illness, injury, or disease;
 They are required for the direct care and treatment or management of that condition;
 Your condition would be adversely affected if the services were not provided;
 They are provided in accordance with generally-accepted standards of dental practice;
 They are not primarily for the convenience of You, Your family, or Your Provider;
 They are not more costly than an alternative service or sequence of services, that is at least as likely to

produce equivalent therapeutic or diagnostic results;
 When setting or place of service is part of the review, services that can be safely provided to You in a

lower cost setting will not be Medically Necessary if they are performed in a higher cost setting.

If medically necessary covered services are not available through network Physicians or Providers, We, on the
request of a network Physician or Provider, within the time appropriate to the circumstances relating to the
delivery of the services and the condition of the patient, but in no event to exceed five business days after
receipt of reasonably requested documentation, will allow a referral to a non-network physician or provider
and will fully reimburse the non-network provider at the usual and customary or an agreed rate.

See the Utilization Review and External Appeal sections of this Certificate for Your right to an internal Appeal
and external appeal of Our determination that a service is not Medically Necessary.
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I.  Important Telephone Numbers and Addresses.

 CLAIMS
             Refer to the address on Your ID card; PO Box 21157 Eagan, MN 55121

(Submit claim forms to this address.)
claims@solsticebenefits.com
(Submit electronic claim forms to this e-mail address.)

 COMPLAINTS, GRIEVANCES AND UTILIZATION REVIEW APPEALS
Call the number on Your ID card

 MEMBER SERVICES
Call the number on Your ID card
(Member Services Representatives are available Monday - Friday, 8:00 a.m. – 6:00 p.m.)

 PREAUTHORIZATION
Call the number on Your ID card

 OUR WEBSITE
www.solsticehealthinsurance.com
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SECTION III

Access to Care and Transitional Care

A. When Your Provider Leaves the Network.
If You are in an ongoing course of treatment when Your Provider leaves Our network, then You may be able to
continue to receive Covered Services for the ongoing treatment from the former Participating Provider for up
to 90 days from the date Your Provider’s contractual obligation to provide services to You terminates.

In order for You to continue to receive Covered Services for up to 90 days, the Provider must agree to accept as
payment the negotiated fee that was in effect just prior to the termination of Our relationship with the Provider.
The Provider must also agree to provide Us necessary medical information related to Your care and adhere to
Our policies and procedures, including those for assuring quality of care, obtaining Preauthorization, Referrals,
and a treatment plan approved by Us.  If the Provider agrees to these conditions, You will receive the Covered
Services as if they were being provided by a Participating Provider.  You will be responsible only for any
applicable in-network Cost-Sharing.  Please note that if the Provider was terminated by Us due to fraud,
imminent harm to patients or final disciplinary action by a state board or agency that impairs the Provider’s
ability to practice, continued treatment with that Provider is not available.

B. New Members In a Course of Treatment.
If You are in an ongoing course of treatment with a Non-Participating Provider when Your coverage under this
Certificate becomes effective, You may be able to receive Covered Services for the ongoing treatment from the
Non-Participating Provider for up to 60 days from the effective date of Your coverage under this Certificate.
This course of treatment must be for a life-threatening disease or condition or a degenerative and disabling
condition or disease.

In order for You to continue to receive Covered Services for up to 60 days, the Non-Participating Provider must
agree to accept as payment Our fees for such services.  The Provider must also agree to provide Us necessary
medical information related to Your care and to adhere to Our policies and procedures including those for
assuring quality of care, obtaining Preauthorization, Referrals, and a treatment plan approved by Us.  If the
Provider agrees to these conditions, You will receive the Covered Services as if they were being provided by a
Participating Provider.  You will only be responsible for any applicable in-network Cost-Sharing.
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SECTION IV

Who is Covered

A.  Who is Covered Under this Certificate.
You, the Subscriber to whom this Certificate is issued, is covered under this Certificate.  The eligible subscriber
must reside, live, or work in the service area. The residence of any enrolled dependents must be:

 with the person having temporary or permanent conservatorship or guardianship of the dependents,
including adoptees or children who have become the subject of a suit for adoption by the enrollee, where
the subscriber has legal responsibility for the health care of the dependents;

 under other circumstances where the subscriber is legally responsible for the health care of the
dependents;

 with the subscriber's spouse; or
 anywhere in the United States for a child of the Subscriber.

B.  Children Covered Under this Certificate.
If You selected parent and child/children or family coverage, Children covered under this Certificate include Your
natural Children, legally adopted Children, step Children, and Children for whom You are the proposed adoptive
parent without regard to financial dependence, residency with You, student status or employment. A proposed
adopted Child is eligible for coverage on the same basis as a natural Child during any waiting period prior to the
finalization of the Child’s adoption.  Coverage lasts until the end of the year in which the Child turns 26 years of
age.  Coverage also includes Children for whom You are a permanent legal guardian if the Children are chiefly
dependent upon You for support and You have been appointed the legal guardian by a court order.  Foster
Children are covered.

Any unmarried dependent Child, regardless of age, who is incapable of self-sustaining employment by reason
of mental illness, developmental disability, mental retardation, or physical handicap and who became so
incapable prior to attainment of the age at which the Child’s coverage would otherwise terminate and who is
chiefly dependent upon You for support and maintenance, will remain covered while Your insurance remains in
force and Your Child remains in such condition.  You have 31 days from the date of Your Child's attainment of
the termination age to submit an application to request that the Child be included in Your coverage and proof
of the Child’s incapacity.  We have the right to check whether a Child is and continues to qualify under this
section.

Coverage shall continue for a Child who is a full-time student when the Child takes a medical leave of absence
from school due to illness for a period of 12 months from the last day of attendance in school. However,
coverage of the Child is not provided beyond the age at which coverage would otherwise terminate. To qualify
for such coverage, We may require that the medical necessity of the leave be certified by the Child’s Physician
who is licensed to practice in the state of Arizona.

We have the right to request and be furnished with such proof as may be needed to determine eligibility status
of a prospective or covered Subscriber and all other prospective or covered Members in relation to eligibility for
coverage under this Certificate at any time.

C. Domestic Partner Coverage.
This Certificate covers domestic partners of Subscribers as Spouses.  If You selected family coverage, Children
covered under this Certificate also include the Children of Your domestic partner.  Proof of the domestic
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partnership and financial interdependence must be submitted in the form of:

1. Registration as a domestic partnership indicating that neither individual has been registered as a
member of another domestic partnership within the last six (6) months, where such registry exists; or

2. For partners residing where registration does not exist, by an alternative affidavit of domestic
partnership.
a. The affidavit must be notarized and must contain the following:

 The partners are both 18 years of age or older and are mentally competent to consent to
contract;

 The partners are not related by blood in a manner that would bar marriage under laws of the
State of Arizona;

 The partners have been living together on a continuous basis prior to the date of the
application;

 Neither individual has been registered as a member of another domestic partnership within
the last six (6) months; and

b. Proof of cohabitation (e.g., a driver’s license, tax return or other sufficient proof); and
c. Proof that the partners are financially interdependent.  Two (2) or more of the following are

collectively sufficient to establish financial interdependence:
 A joint bank account;
 A joint credit card or charge card;
 Joint obligation on a loan;
 Status as an authorized signatory on the partner’s bank account, credit card or charge card;
 Joint ownership of holdings or investments;
 Joint ownership of residence;
 Joint ownership of real estate other than residence;
 Listing of both partners as tenants on the lease of the shared residence;
 Shared rental payments of residence (need not be shared 50/50);
 Listing of both partners as tenants on a lease, or shared rental payments, for property other

than residence;
 A common household and shared household expenses, e.g., grocery bills, utility bills,

telephone bills, etc. (need not be shared 50/50);
 Shared household budget for purposes of receiving government benefits;
 Status of one (1) as representative payee for the other’s government benefits;
 Joint ownership of major items of personal property (e.g., appliances, furniture);
 Joint ownership of a motor vehicle;
 Joint responsibility for child care (e.g., school documents, guardianship);
 Shared child-care expenses, e.g., babysitting, day care, school bills (need not be shared

50/50);
 Execution of wills naming each other as executor and/or beneficiary;
 Designation as beneficiary under the other’s life insurance policy;
 Designation as beneficiary under the other’s retirement benefits account;
 Mutual grant of durable power of attorney;
 Mutual grant of authority to make health care decisions (e.g., health care power of attorney);
 Affidavit by creditor or other individual able to testify to partners’ financial interdependence;

or
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 Other item(s) of proof sufficient to establish economic interdependency under the
circumstances of the particular case.

D.  When Coverage Begins.
Coverage under this Certificate will begin as follows:

1. If You, the Subscriber, elect coverage before becoming eligible, or within 30 days of becoming eligible
for other than a special enrollment period, coverage begins on the date You become eligible, or on the
date determined by Your Group.  Groups cannot impose waiting periods that exceed 90 days.

2. If You, the Subscriber, do not elect coverage upon becoming eligible or within 30 days of becoming
eligible for other than a special enrollment period, You must wait until the Group’s next open enrollment
period to enroll, except as provided below.

3. If You, the Subscriber, marry while covered, and We receive notice of such marriage within 30 days
thereafter, coverage for Your Spouse and Child starts on the first day of the month following such
marriage.  If We do not receive notice within 30 days of the marriage, You must wait until the Group’s
next open enrollment period to add Your Spouse or Child.

4. If You, the Subscriber, have a newborn or adopt a Child, coverage starts at the moment of birth or
adoption (regardless of age) for a period of 31 days.  We must receive notification of birth, adoption or
adoption placement of the child and payment of the required premium within 32 days after the date of
birth, adoption or adoption placement in order to have the coverage continue beyond the 31 day period.

E. Special Enrollment Periods.
You, Your Spouse or Child can also enroll for coverage within 30 days of the loss of coverage in another group
dental plan if coverage was terminated because You, Your Spouse or Child are no longer eligible for coverage
under the other group dental plan due to:

1. Termination of employment;
2. Termination of the other group dental plan;
3. Death of the Spouse;
4. Legal separation, divorce or annulment;
5. Reduction of hours of employment;
6. Employer contributions toward the group dental plan were terminated for You or Your Dependents’

coverage; or
7. A Child no longer qualifies for coverage as a Child under the other group dental plan.

You, Your Spouse or Child can also enroll 30 days from exhaustion of Your COBRA or continuation coverage or
if You gain a Dependent or become a Dependent through marriage, birth, adoption, or placement for adoption.

We must receive notice and Premium payment within 30 days of the loss of coverage.  The effective date of
Your coverage will depend on when We receive Your application.  If Your application is received between the
first and fifteenth day of the month, Your coverage will begin on the first day of the following month.  If Your
application is received between the sixteenth day and the last day of the month, Your coverage will begin on
the first day of the second month.

In addition, You, Your Spouse or Child, can also enroll for coverage within 60 days of the occurrence of one of
the following events:

1. You or Your Spouse or Child loses eligibility for Medicaid or a state child dental plan; or
2. You or Your Spouse or Child becomes eligible for Medicaid or a state child dental plan.
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We must receive notice and Premium payment within 60 days of one of these events.  The effective date of
Your coverage will depend on when We receive Your application.  If Your application is received between the
first and fifteenth day of the month, Your coverage will begin on the first day of the following month.  If Your
application is received between the sixteenth day and the last day of the month, Your coverage will begin on
the first day of the second month.

F. Renewal Terms
The Group Contract is renewable at the option of the Group and Solstice at the end of the initial term for an
additional 12 months (renewal term) and each renewal term may be renewed at the Group’s option for an
additional 12 months, subject to Solstice's right to modify/change, or amend the coverage and/or the premium
rates applicable for the renewal term. Any such changes/amendments shall be subject to the Group’s
acceptance and shall be made part of the Group contract. Solstice will offer renewal terms a minimum of 45
days in advance of the Group’s anniversary date for signature by an authorized officer of Solstice. The
agreement shall be deemed accepted and approved without the Group’s signature if the first premium due for
the new contract year is paid to Solstice on or before the first day of the month of the new contract year.

G. Family and Medical Leave Act of 1993

Under the Family and Medical Leave Act of 1993 (FMLA), you may be eligible to continue coverage during certain
leaves of absence from work. During such leaves, you will be responsible for payment to your Group the portion
of the premium/prepayment fees, if any, which you would have paid if you had not taken the leave. You may
be entitled to FMLA leave for any of the following reasons:

 The birth of a child, and to care for such child.

 The placement of a child with You for adoption or foster care.

 To care for your seriously ill spouse, child, or parent.

 A serious health condition which makes you unable to perform your job functions.

 The Policyholder shall be responsible for the determination of your eligibility, rights, or length of leave
period for FMLA.
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Section V

Termination of Coverage

Coverage under this Certificate will automatically be terminated on the first of the following to apply:

A. Members
 The Member has failed to pay Premiums within 30 days of when Premiums are due, of which notice

has been given.  If payment is not received within thirty (30) days, and the subsequent 30 day Grace
Period, coverage will be terminated. You will be liable for the cost of services received through the
Grace Period.

 After 60-days written notice, in the case of fraud or intentional misrepresentation of a material fact;
 After 60-days written notice, in the case of fraud in the use of services or facilities;
 The end of the month in which the Member ceases to meet the eligibility requirements as defined

by the Group; and
 After 60-days written notice, where the subscriber does not reside, live, or work in the service area

of or area for which We are authorized to do business.

B. Groups
 The Group and/or Member has failed to pay Premiums within 30 days of when Premiums are due,

of which notice has been given.  If payment is not received within thirty (30) days, and the subsequent
30 day Grace Period, coverage will be terminated. You will be liable for the cost of services received
through the Grace Period.

  In the case of fraud on the part of the group, after 60-days written notice;
  For employer groups, for violation of participation or contribution rules;
  For employer groups on discontinuance of:

o each of its small or large employer coverages; or
o a particular type of small or large employer coverage;

 Where no enrollee resides, lives, or works in the service area or area for which Solstice is authorized
to do business, after 60-days written notice; and

 If membership of an employer in an association ceases, and if coverage is terminated uniformly
without regard to the health status of an enrollee, after 60-days written notice.

Additionally, the following apply to both members and groups:

1. Upon the Subscriber’s death, coverage will terminate unless the Subscriber has coverage for
Dependents.  If the Subscriber has coverage for Dependents, then coverage will terminate as of the last
day of the month for which the Premium had been paid.

2. For Spouses in cases of divorce, the date of the divorce.

3. For Children, until the end of the month in which the Child turns 26 years of age.

4. For all other Dependents, until the end of the month in which the Dependent ceases to be eligible.

5. The end of the month during which the Group or Member provides written notice to Us requesting
termination of coverage, or on such later date requested for such termination by the notice.
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6. The date that the Group Contract is terminated.  If We terminate and/or decide to stop offering a
particular class of group policies, without regard to claims experience or health related status, to which
this Certificate belongs, We will provide the Group and Subscribers at least 90 days’ prior written notice.

7. The Group has performed an act or practice that constitutes fraud or made an intentional
misrepresentation of material fact under the terms of the coverage.

8. The Group has failed to comply with a material plan provision relating to group participation rules.  We
will provide written notice to the Group and Subscriber at least 30 days prior to when the coverage will
cease.

9. The Group ceases to meet the statutory requirements to be defined as a group for the purposes of
obtaining coverage.  We will provide written notice to the Group and Subscriber at least 30 days prior to
when the coverage will cease.

No termination shall prejudice the right to a claim for benefits which arose prior to such termination. See the
Continuation of Coverage section of this Certificate for Your right to continuation of this coverage.
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Section VI

Continuation of Coverage

Under the continuation of coverage provisions of the federal Consolidated Omnibus Budget Reconciliation Act
of 1985 (“COBRA”), most employer-sponsored group health plans must offer employees and their families the
opportunity for a temporary continuation of health insurance coverage when their coverage would otherwise
end.  Call or write Your employer to find out if You are entitled to temporary continuation of coverage under
COBRA. Any period of continuation of coverage will terminate automatically at the end of the period of
continuation provided under COBRA.

COBRA: This is a federal law that applies to employers with 20 or more employees. If your employer is subject
to COBRA and you are laid off, your employer is required to give you a written notice that explains your COBRA
rights. You must decide whether to continue your health care coverage and notify your former employer of your
decision to continue your coverage within 60 days of receiving written notice of your COBRA rights from your
former employer. Under COBRA, you and your family have the right to remain on whatever health plan your
former employer has for up to 18 months. You must continue paying the full premium, which includes both your
former employer's share and your share plus a 2 percent administrative fee.

A.  Qualifying Events.
Pursuant to federal COBRA, You, the Subscriber, Your Spouse and Your Children may be able to temporarily
continue coverage under this Certificate in certain situations when You would otherwise lose coverage, known
as qualifying events.

1. If Your coverage ends due to voluntary or involuntary termination of employment or a change in Your
employee class (e.g., a reduction in the number of hours of employment), You may continue coverage.
Coverage may be continued for You, Your Spouse and any of Your covered Children.

2. If You are a covered Spouse, You may continue coverage if Your coverage ends due to:
 Voluntary or involuntary termination of the Subscriber’s employment;
 Reduction in the hours worked by the Subscriber or other change in the Subscriber’s class;
 Divorce or legal separation from the Subscriber; or
 Death of the Subscriber.

3. If You are a covered Child, You may continue coverage if Your coverage ends due to:
 Voluntary or involuntary termination of the Subscriber’s employment;
 Reduction in the hours worked by the Subscriber or other change in the Subscriber’s class;
 Loss of covered Child status under the plan rules; or
 Death of the Subscriber.

If You want to continue coverage, You must request continuation from the Group in writing and make the first
Premium payment within the 60-day period following the later of:

1. The date coverage would otherwise terminate; or
2. The date You are sent notice by first class mail of the right of continuation by the Group.

The Group may charge up to 102% of the Group Premium for continued coverage.
Continued coverage under this section will terminate at the earliest of the following:
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1. The date 18 months after the Subscriber’s coverage would have terminated because of termination of
employment;

2. If You are a covered Spouse or Child, the date 36 months after coverage would have terminated due to
the death of the Subscriber, divorce or legal separation, the Subscriber’s eligibility for Medicare, or the
failure to qualify under the definition of “Children”;

3. The date You become covered by an insured or uninsured arrangement that provides group hospital,
surgical or medical coverage;

4. The date You become entitled to Medicare;
5. The date to which Premiums are paid if You fail to make a timely payment; or
6. The date the Group Contract terminates.  However, if the Group Contract is replaced with similar

coverage, You have the right to become covered under the new Group  Contract for the balance of the
period remaining for Your continued coverage.

Continuation Rights During Active Duty

Under the Uniformed Services Employment and Reemployment Rights Act (“USERRA”), most employer-
sponsored group health plans must offer employees and their families the opportunity for a temporary
continuation of health insurance coverage when their coverage would otherwise end due to service in the
uniformed services or upon becoming eligible for medical and dental care under federal health insurance by
reason of their service.  Call or write Your Group to find out if You are entitled to temporary continuation of
coverage under USERRA.

The Group may charge up to 102% of the Group Premium for continued coverage.  This does not apply if You or
Your dependents serve less than 31 days.

Continued coverage under this section will terminate at the earliest of the following:
1. The 24-month period beginning on the date on which the absence begins; or
2. The day after the date on which You or Your Dependent fail to apply for or return to a position of

employment.

An exclusion or waiting period may not be imposed in connection with the reinstatement of coverage upon
reemployment unless an exclusion or waiting period would have been imposed under the health plan had
coverage not been terminated.

1. This shall not apply to the coverage of any illness or injury determined by the Secretary of Veterans
Affairs to have been incurred in, or aggravated during, performance of service in the uniformed services.

2. If You or Your Dependent’s coverage under a health plan is terminated by reason of the person having
become eligible for federal health insurance for former members of the uniformed services and their
dependents, but subsequently do not commence a period of active duty under the order to active duty
that established such eligibility because the order is canceled before such active duty commences, any
exclusion or waiting period in connection with the reinstatement of coverage shall apply to the
continued employment in the same manner as if You or Your Dependents had become reemployed upon
such termination of eligibility.
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Section VII

Extension of Benefits

Coverage for a specific dental procedure (other than orthodontics) which was started before your disenrollment
or your Group’s termination from the Dental Plan will be extended for a maximum of 90 days from the
disenrollment/termination date. Your provider, by contract, is obligated to complete any and all procedures
begun during the Dental Plan coverage period at the original contracted fees. Should this treatment be
considered complex dentistry (ex. full mouth rehabilitation involving 6 or more crowns to be fabricated at the
same time, periodontal therapy, etc.) as determined by the Solstice dental director, a decision will be rendered
as to the additional time period that the provider needs to complete the original dental treatment plan.

Coverage for orthodontic treatment which was started before Member disenrollment/Group termination will
be extended to the end of the quarter or for 90 days after Member disenrollment or Group termination
whichever is later, unless such action was prompted due to nonpayment of premiums in which case coverage
ceases immediately.
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SECTION VIII

Dental Care

Please refer to the Schedule of Benefits section of this Certificate for Cost-Sharing requirements, day or visit
limits, and any Preauthorization or Referral requirements that apply to these benefits.

Please note that the network general dentist you select may not perform all procedures listed. The co-payments
shown in your schedule of benefits apply only to network participating general dentist.

We Cover the following dental care services for Members:

A. Emergency Dental Care.
We Cover Emergency Dental Care, which includes emergency treatment required to alleviate pain and suffering
caused by dental disease or trauma. Emergency dental care is not subject to Our Preauthorization. An
emergency is a dental condition of recent onset and severity which would lead a prudent layperson possessing
an average knowledge of dentistry to believe that his or her condition requires immediate dental procedures
necessary to control excessive bleeding, relieve severe pain, or eliminate acute infection. Please contact your
Network General Dentist if you have an emergency in your service area.

Emergency Care Away From Home
If you have an emergency while you are out of your service area, you may receive emergency covered services
as defined above from any General Dentist. Typical routine emergency services may be emergency examination,
x-rays, extraction, prescription, or other palliative care to relieve immediate pain, infection and bleeding.
Routine restorative procedures or definitive treatment (e.g. root canal ) which might be the final therapy
necessary to correct the clinical situation creating the patient symptoms are not considered emergency care.
You should return to your Network General Dentist for these procedures. For emergency care there will be up
to $100.00 reimbursement towards the abatement of pain.

Emergency Care After Hours
There is a patient charge listed on your Schedule of Benefits for the emergency care rendered after regularly
scheduled office hours. This charge will be in addition to other applicable patient charges.

B. Preventive Dental Care.
We Cover preventive dental care that includes procedures which help to prevent oral disease from occurring,
including: Dental prophylaxis where the dental prophylaxis or periodontal maintenance procedure is limited to
one (1) time in any consecutive 6) month period.

C. Routine Dental Care.
We Cover routine dental care provided in the office of a dentist, including:
• Dental examinations (excluding problem-focused), visits and consultations once within a 6-month

consecutive period;
• Comprehensive exams 1 time per 36 months, if and only if the Member is considered to be a new patient;
• X-ray, full mouth x-rays or panoramic x-rays at five-year intervals, bitewing x-rays are limited to one set

in any consecutive twelve month period.
• Procedures for simple extractions and other routine dental surgery not requiring Hospitalization,

including preoperative care and postoperative care;
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• In-office conscious sedation;
• Amalgam, composite restorations; and
• Cosmetic bleaching not for home use.

D. Endodontics.
We Cover endodontic services, including procedures for treatment of diseased pulp chambers and pulp canals,
where Hospitalization is not required.  Copayments for endodontic procedures do not include the cost of the
final restoration.

E. Periodontics.
We cover periodontic services, including procedures for preventive, diagnosis and treatment of diseases of the
supporting and surrounding tissues of the teeth or their substitutes and the maintenance of the health, function
and esthetics of these structures and tissues.  The dental prophylaxis or periodontal maintenance procedure is
limited to 1 time in any consecutive 6-month period.

F. Prosthodontics.
We Cover prosthodontic services as follows:

• Replacement of crowns, implants, and fixed bridges or dentures, limited to 1 time every consecutive
5 years;

• Removable complete or partial dentures, including 6 months follow-up care; and
• Additional services include insertion of identification slips, repairs, relines and rebases.
• Fixed bridges are Covered as set forth in your Schedule of Benefits.

G. Oral Surgery
Surgical removal of wisdom tooth covered when pathology (disease) exists. Surgical removal of wisdom
teeth/3rd molar when pathology does not exist will be covered at 25% off of the general dentists or specialists
usual and customary fees. Orthodontic related surgeries (except D7280) needed to relieve crowding or to
facilitate eruption are available at a 25% reduction off of the doctor’s usual and customary fees.

H. Orthodontics. We Cover orthodontics.

I. Additional Limitations
• D0272, D0277 or D0210 are payable only when other inclusive films have not been taken (paid)

within the last six (6) months.
• Copies of X-rays can be obtained for $2.00 per periapical film up to a maximum of $30.00. Panoramic

X-ray can be obtained for a $15.00 fee.
• All denture adjustment fees are for dentures which were not fabricated at the present office; all

denture adjustment for new dentures made within 12 months are at no fee to the Member.
• When crown, implant and/or bridgework exceed six (6) consecutive units, there will be an additional

charge of $30.00 per unit.
• Occlusal Guard(s) is/are limited to one (1) time in any consecutive thirty-six (36) months for the

purposes of habitual grinding/Bruxism.
• D0364-D0395 is limited to one (1) time per sixty (60) months, covered only in a dental setting and

not in a radiographic imaging center.
• Certain dental procedures that the provider may consider and propose as an upgraded procedure

may require additional costs of material and laboratory fees in addition to the stated copayment.
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SECTION IX

Exclusions and Limitations

Limitations on Covered Services

Listed below are limitations on services covered by your Dental Plan:

 Frequency/Age: The frequency of certain covered services, specifically preventive and diagnostic
procedures such as cleanings, x-rays, are limited. Your Schedule of Benefits lists these limitations on
frequency and age.

*Please note, however, diagnostic, preventive, and restorative services will be provided more frequently
if medically necessary.

 Specialty Care: The Schedule of Benefits applies when listed Dental Services are performed by a
Participating General Dentist, unless otherwise authorized by Solstice. Procedures not covered on the
Schedule of Benefits that are performed by a participating Dentist will be charged at the participating
Dentist’s usual and customary fee less 25%. The Participating General Dentist you select may not perform
all Dental Procedures listed. The Copayments shown apply to Participating Dentists who do perform these
Dental Services. Therefore, you are encouraged to secure availability of the scheduled Dental Services with
your Participating General Dentist.

Members seeking implant treatment should refer to their participating implantologist, a select Network
of Participating Providers. Not all providers perform the implant procedures at the Co-payment listed on
the Schedule of Benefits. Please refer to the provider listing at www.solsticebenefits.com under “Locate
A Provider.”

Though it is the intent to provide easy access for Solstice members to its Network Specialty Dentists,
Solstice is not obligated to provide the required dental specialist within a specific radius or geographic
area.  The following general limitations apply:

o Pediatric Dentistry: Coverage for referral to a pediatric dentist ends on your child’s 16th birthday:
however, exceptions for medical reasons may be considered on an individual basis.  Your
Network General Dentist will provide care after your child’s 16th birthday.

o Oral Surgery: Surgical removal of impacted tooth covered when pathology (disease) exists.
Surgical removal of wisdom teeth/3rd molar when pathology does not exist will be covered at
25% off of the general dentists or specialists usual and customary fees. Orthodontic related
surgeries needed to relieve crowding or to facilitate eruption are available at a 25% reduction off
of the doctor’s usual and customary fees.

o

Orthodontics

The following definitions apply:

 Orthodontic Treatment Plan and Records - The preparation of orthodontic records and a treatment
plan by the orthodontist (models, x-rays, etc.).

 Interceptive/Transitional Orthodontic Treatment - Treatment prior to full eruption of the permanent
teeth, frequently a first phase prior to comprehensive therapy.
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 Comprehensive Orthodontic Treatment - Treatment after eruption of most permanent teeth (i.e.
braces).

 Retention (Post Treatment Stabilization) - The period following comprehensive treatment where you
may wear an appliance to maintain and stabilize the new position of the teeth.

The Solstice orthodontic benefit allows for a total of 24 months of orthodontic treatment whether it be entirely
“comprehensive” or 12 months of “Interceptive” and 12 months of Comprehensive, etc. The patient charge for
your entire orthodontic case, including retention, will be based upon the appropriate Schedule of Benefits in
effect on the date of your visit for treatment plan and records. Factors that could alter the total charge might
be the type of brackets utilized (ceramic, clear, lingual vs. metal), required surgery, appliances to guide minor
tooth movement, harmful habit appliances, as well as the evaluation of the difficulty or case type of the
orthodontic treatment and/or the degree to which the treatment plan deviates from a “typical” or normal case
difficulty as discerned entirely by the Orthodontist. Solstice bears no liability towards treatment unable to be
completed due to a terminated status or a treatment planned case, originally thought to be completed within
24 months, at the end of which, more therapy is evident to achieve a satisfactory result as discerned by the
Orthodontist.

If you/your Dependent is in the middle of orthodontia treatment of any type at the time of initial enrollment,
you must contact Solstice to see if you are eligible for reimbursement under the orthodontia benefit.

Exclusions of Your Dental Plan

Listed below are the services or expenses which are NOT covered under your Dental Plan and which are your
responsibility.

 Services not listed on the Schedule of Benefits are charged to you, the Member/Dependent, at a 25%
discount of the provider’s usual and customary fee.

 Services provided by a non-Network General Dentist or Dental Specialist without Solstice Benefit's prior
approval, except emergencies.

 Services related to an injury or illness paid under worker’s compensation, occupational disease or similar
laws.

 Services provided or paid by or through a federal or state governmental agency or authority, political
subdivision or a public program, other than Medicaid.

 Services relating to injuries which are intentionally self-inflicted.

 Services required while serving in the armed forces of any country or international authority or relating
to a declared or undeclared war or acts of war.

 General anesthesia or IV sedation is ONLY covered when medically necessary and prior approval is
acquired from Solstice.

 Prescription drugs.

 Procedures, appliances or restorations if the main purpose is to: (1) change vertical dimension (degree
of separation of the jaw when teeth are in contact) or (2) diagnose or treat abnormal conditions of the
temporomandibular joint (“TMJ”) unless TMJ therapy is specifically listed on your Schedule of Benefits
or specified as an orthodontic benefit.

 Dental procedures initiated prior to the Member’s eligibility under this Dental Plan or initiated after the
Member’s termination from the Dental Plan.
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 Replacement of fixed and/or removable prosthodontic or orthodontic appliances that have been lost,
stolen, or damaged due to patient abuse, misuse or neglect.

 Services associated with the placement or prosthodontic restoration of a dental implant.

 Services considered to be unnecessary or experimental in nature.

 Any inpatient or outpatient hospitalization, including any associated incremental charges for dental
services or medical services performed in a Hospital.

 Treatment of malignancies, cysts or neoplasm’s.

 Services to the extent you or your enrolled Dependent is compensated under any group medical plan,
no-fault auto insurance policy, or an insured motorist policy.

 Any dental procedure or treatment unable to be performed in the dental office due to the general health
or physical limitations of the Member including, but not limited to physical or emotional resistance,
inability to visit the dental office, or allergy to commonly utilized local and or general anesthetics.

 Surgical removal of impacted tooth is ONLY covered when pathology (disease) exists. Surgical removal
of wisdom teeth/3rd molar when pathology does not exist will be covered at 25% off of the general
dentists or specialists usual and customary fees. Orthodontic related surgeries needed to relieve
crowding or to facilitate eruption are available at a 25% reduction off of the doctor’s usual and customary
fees.

 Cosmetic Services.  We do not Cover cosmetic services or surgery unless otherwise specified, except that
cosmetic surgery shall not include reconstructive surgery when such service is incidental to or follows
surgery resulting from trauma, infection or diseases of the involved part, and reconstructive surgery
because of congenital disease or anomaly of a covered Child which has resulted in a functional defect
except for  orthodontics as described in the Dental Care section of this Certificate.  Cosmetic surgery
does not include surgery determined to be Medically Necessary.

 Coverage Outside of the United States, Canada or Mexico. We do not Cover care or treatment provided
outside of the United States, its possessions, Canada or Mexico.

 Experimental or Investigational Treatment.  We do not Cover any health care service, procedure,
treatment, or device that is experimental or investigational.  However, We will Cover experimental or
investigational treatments, including treatment for Your rare disease or patient costs for Your
participation in a clinical trial, when Our denial of services is overturned by an independent review
organization certified by the State.  However, for clinical trials, We will not Cover the costs of any
investigational drugs or devices, non-health services required for You to receive the treatment, the costs
of managing the research, or costs that would not be Covered under this Certificate for non-
investigational treatments.  See the Utilization Review and External Appeal sections of this Certificate
for a further explanation of Your Appeal rights.

 Medical Services. We do not Cover medical services or dental services that are medical in nature,
including any Hospital charges or prescription drug charges.

 Medically Necessary. In general, We will not Cover any dental service, procedure, treatment, test or
device that We determine is not Medically Necessary.  If an External Appeal Agent certified by the State
overturns Our denial, however, We will Cover the service, procedure, treatment, test or device for which
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coverage has been denied, to the extent that such service, procedure, treatment, test or device is
otherwise Covered under the terms of this Certificate.

 Military Service. We do not Cover an illness, treatment or medical condition due to service in the Armed
Forces or auxiliary units.

 No-Fault Automobile Insurance. We do not Cover any benefits to the extent provided for any loss or
portion thereof for which mandatory automobile no-fault benefits are recovered or recoverable.  This
exclusion applies even if You do not make a proper or timely claim for the benefits available to You under
a mandatory no-fault policy.

 Services Not Listed.  We do not Cover services that are not listed in this Certificate as being Covered.

 Services with No Charge.  We do not Cover services for which no charge is normally made.

 War.  We do not Cover an illness, treatment or medical condition due to war, declared or undeclared.

 Workers’ Compensation.  We do not Cover services if benefits for such services are provided under any
state or federal Workers’ Compensation, employers’ liability.
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SECTION X

Claim Determinations

A.  Claims.
A claim is a request that benefits or services be provided or paid according to the terms of this Certificate.
When You receive services from a Participating Provider, You will not need to submit a claim form. Either You
or the Provider must file a claim form with Us.  If the Provider is not willing to file the claim form, You will need
to file it with Us.

B.  Notice of Claim.
Claims for services must include all information designated by Us as necessary to process the claim, including,
but not limited to:  Member identification number; name; date of birth; date of service; type of service; the
charge for each service; procedure code for the service as applicable; diagnosis code; name and address of the
Provider making the charge; and supporting medical records, when necessary.  A claim that fails to contain all
necessary information will not be accepted and must be resubmitted with all necessary information.  Claim
forms are available from Us by calling the number on Your ID card or visiting Our website at
www.mysolstice.net.  Completed claim forms should be sent to the address on Your ID card.  You may also
submit a claim to Us electronically by sending it to the e-mail address in the How Your Coverage Works section
of this Certificate.

C.  Timeframe for Filing Claims.
Claims for services must be submitted to Us for payment within 120 days after You receive the services for
which payment is being requested.  If it is not reasonably possible to submit a claim within the 120-day period,
You must submit it as soon as reasonably possible.

D.  Claim Determinations.
Our claim determination procedure applies to all claims that do not relate to a medical necessity or
experimental or investigational determination.  For example, Our claim determination procedure applies to
contractual benefit denials and Referrals.  If You disagree with Our claim determination, You may submit a
Grievance pursuant to the Grievance Procedures section of this Certificate.

For a description of the Utilization Review procedures and Appeal process for medical necessity or
experimental or investigational determinations, see the Utilization Review and External Appeal sections of this
Certificate.

E.  Pre-Service Claim Determinations.
1. A pre-service claim is a request that a service or treatment be approved before it has been received.  If

We have all the information necessary to make a determination regarding a pre-service claim (e.g., a
covered benefit determination or Referral), We will make a determination and provide notice to You (or
Your designee) within 15 days from receipt of the claim.

If We need additional information, We will request it within 15 days from receipt of the claim.  You will
have 45 calendar days to submit the information.  If We receive the information within 45 days, We will
make a determination and provide notice to You (or Your designee) in writing, within 15 days of Our
receipt of the information.  If all necessary information is not received within 45 days, We will make a
determination within 15 calendar days of the end of the 45-day period.
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2. Urgent Pre-Service Reviews.  With respect to urgent pre-service requests, if We have all information
necessary to make a determination, We will make a determination and provide notice to You (or Your
designee) by telephone, within 72 hours of receipt of the request.  Written notice will follow within
three (3) calendar days of the decision.  If We need additional information, We will request it within 24
hours.  You will then have 48 hours to submit the information.  We will make a determination and
provide notice to You (or Your designee) by telephone within 48 hours of the earlier of Our receipt of
the information or the end of the 48-hour period.  Written notice will follow within three (3) calendar
days of the decision.

F.  Post-Service Claim Determinations.
A post-service claim is a request for a service or treatment that You have already received.  If We have all
information necessary to make a determination regarding a post-service claim, We will make a determination
and notify You (or Your designee) within 30 calendar days of the receipt of the claim.  If We need additional
information, We will request it within 30 calendar days.  You will then have 45 calendar days to provide the
information.  We will make a determination and provide notice to You (or Your designee) in writing within 15
calendar days of the earlier of Our receipt of the information or the end of the 45-day period.

G.  Payment of Claims.
Where Our obligation to pay a claim is reasonably clear, We will pay the claim within 30 days of receipt of the
claim (when submitted through the internet or e-mail) and 45 days of receipt of the claim (when submitted
through other means, including paper or fax).  If We request additional information, We will pay the claim
within 30 days (for claims submitted through the internet or e-mail) or 45 days (for claims submitted through
other means, including paper or fax) of receipt of the information.
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SECTION XI

Grievance Procedures

A.  Grievances.
Our Grievance procedure applies to any issue not relating to a Medical Necessity or experimental or
investigational determination by Us.  For example, it applies to contractual benefit denials or issues or concerns
You have regarding Our administrative policies or access to Providers.

B.  Filing a Grievance.
You can contact Us by phone at the number on Your ID card or in writing to file a Grievance.  You may submit
an oral Grievance in connection with a denial of a Referral or a covered benefit determination.  We may
require that You sign a written acknowledgement of Your oral Grievance, prepared by Us. You or Your
designee has up to 180 calendar days from when You received the decision You are asking Us to review to file
the Grievance.

When We receive Your Grievance, We will mail an acknowledgment letter within 5 business days.  The
acknowledgment letter will include the name, address, and telephone number of the person handling Your
Grievance, a description of Our grievance procedures and time frames, and indicate what additional
information, if any, must be provided.  We keep all requests and discussions confidential and We will take no
discriminatory action because of Your issue.  We have a process for both standard and expedited Grievances,
depending on the nature of Your inquiry.

C.  Grievance Determination.
Qualified personnel will review Your Grievance, or if it is a clinical matter, a licensed, certified or registered
Health Care Professional will look into it.  We will decide the Grievance and notify You within the following
timeframes:

Expedited/Urgent Grievances: We will resolve a Grievance involving Emergency
Dental Care services within the earlier of 48 hours
of receipt of all necessary information or 72 hours
of receipt of Your Grievance.  Written notice will
be provided within 72 hours of receipt of Your
Grievance.

Pre-Service Grievances:
(A request for a service or treatment that
has not yet been provided.)

In writing, within 15 calendar days of receipt of
Your Grievance.

Post-Service Grievances:
(A claim for a service or treatment that has
already been provided.)

In writing, within 30 calendar days of receipt of
Your Grievance.

All Other Grievances:
(That are not in relation to a claim or
request for a service or treatment.)

In writing, within 45 calendar days of receipt of
all necessary information but no more than 60
calendar days of receipt of Your Grievance.
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D.  Grievance Appeals.
If You are not satisfied with the resolution of Your Grievance, You or Your designee may file an appeal. Please
see the attached Health Care Insurer Appeals Process Information Packet, which describes the appeal process
and includes an Appeal Request Form.
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SECTION XII

Utilization Review

A.  Utilization Review.
We review health services to determine whether the services are or were Medically Necessary or experimental
or investigational ("Medically Necessary").  This process is called Utilization Review.  Utilization Review includes
all review activities, whether they take place prior to the service being performed (Preauthorization); when the
service is being performed (concurrent); or after the service is performed (retrospective).  If You have any
questions about the Utilization Review process, please call the number on Your ID card. The toll-free telephone
number is available at least 40 hours a week with an after-hours answering machine.

All determinations that services are not Medically Necessary will be made by: 1) licensed Physicians; or 2)
licensed, certified, registered or credentialed health care professionals who are in the same profession and same
or similar specialty as the Provider who typically manages Your medical condition or disease or provides the
health care service under review.  We do not compensate or provide financial incentives to Our employees or
reviewers for determining that services are not Medically Necessary.  We have developed guidelines and
protocols to assist Us in this process.  Specific guidelines and protocols are available for Your review upon
request.  For more information, call the number on Your ID card.

B.  Preauthorization Reviews.
1. Non-Urgent Preauthorization Reviews. If We have all the information necessary to make a

determination regarding a Preauthorization review, We will make a determination and provide notice to
You (or Your designee) and Your Provider, by telephone and in writing, within three (3) business days of
receipt of the request.

If We need additional information, We will request it within three (3) business days.  You or Your Provider
will then have 45 calendar days to submit the information.  If We receive the requested information
within 45 days, We will make a determination and provide notice to You (or Your designee) and Your
Provider, by telephone and in writing, within three (3) business days of Our receipt of the information.
If all necessary information is not received within 45 days, We will make a determination within 15
calendar days of the end of the 45-day period.

2. Urgent Preauthorization Reviews.  If We have all information necessary to make a determination, We
will make a determination and provide notice to You (or Your designee) and Your Provider, by telephone,
within 72 hours of receipt of the request.  Written notice will be provided within three (3) business days
of receipt of the request.  If We need additional information, We will request it within 24 hours.  You or
Your Provider will then have 48 hours to submit the information.  We will make a determination and
provide notice to You (or Your designee) and Your Provider by telephone within 48 hours of the earlier
of Our receipt of the information or the end of the 48 hour period.  Written notification will be provided
within the earlier of three (3) business days of Our receipt of the information or three (3) calendar days
after the verbal notification.

C.  Concurrent Reviews.
1. Non-Urgent Concurrent Reviews. Utilization Review decisions for services during the course of care

(concurrent reviews) will be made, and notice provided to You (or Your designee) and Your Provider, by
telephone and in writing, within one (1) business day of receipt of all necessary information.  If We need
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additional information, We will request it within one (1) business day.  You or Your Provider will then
have 45 calendar days to submit the information.  We will make a determination and provide notice to
You (or Your designee) and Your Provider, by telephone and in writing, within one (1) business day of
Our receipt of the information or, if We do not receive the information, within 15 calendar days of the
end of the 45-day period.

2. Urgent Concurrent Reviews.  For concurrent reviews that involve an extension of urgent care, if the
request for coverage is made at least 24 hours prior to the expiration of a previously approved treatment,
We will make a determination and provide notice to You (or Your designee) and Your Provider by
telephone within 24 hours of receipt of the request.  Written notice will be provided within one (1)
business day of receipt of the request.

If the request for coverage is not made at least 24 hours prior to the expiration of a previously approved
treatment and We have all the information necessary to make a determination, We will make a
determination and provide written notice to You (or Your designee) and Your Provider within the earlier
of 72 hours or one (1) business day of receipt of the request.  If We need additional information, We will
request it within 24 hours.  You or Your Provider will then have 48 hours to submit the information.  We
will make a determination and provide written notice to You (or Your designee) and Your Provider within
the earlier of one (1) business day or 48 hours of Our receipt of the information or, if we do not receive
the information, within 48 hours of the end of the 48-hour period.

D.  Retrospective Reviews.
If We have all information necessary to make a determination regarding a retrospective claim, We will make a
determination and notify You and Your Provider within 30 calendar days of the receipt of the request.  If We
need additional information, We will request it within 30 calendar days.  You or Your Provider will then have 45
calendar days to provide the information.  We will make a determination and provide notice to You and Your
Provider in writing within 15 calendar days of the earlier of Our receipt of the information or the end of the 45-
day period.

Once We have all the information to make a decision, Our failure to make a Utilization Review determination
within the applicable time frames set forth above will be deemed an adverse determination subject to an
internal Appeal.

E.  Retrospective Review of Preauthorized Services.
We may only reverse a preauthorized treatment, service or procedure on retrospective review when:

 The relevant medical information presented to Us upon retrospective review is materially different from
the information presented during the Preauthorization review;

 The relevant medical information presented to Us upon retrospective review existed at the time of the
Preauthorization but was withheld or not made available to Us;

 We were not aware of the existence of such information at the time of the Preauthorization review; and
 Had We been aware of such information, the treatment, service or procedure being requested would

not have been authorized.  The determination is made using the same specific standards, criteria or
procedures as used during the Preauthorization review.

F.  Reconsideration.
If We did not attempt to consult with Your Provider who recommended the Covered Service before making an
adverse determination, the Provider may request reconsideration by the same clinical peer reviewer who made
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the adverse determination or a designated clinical peer reviewer if the original clinical peer reviewer is
unavailable.  For Preauthorization and concurrent reviews, the reconsideration will take place within one (1)
business day of the request for reconsideration.  If the adverse determination is upheld, a notice of adverse
determination will be given to You and Your Provider, by telephone and in writing.

G. Utilization Review Appeals
You or Your designee may request an appeal of an adverse determination. Please see the attached Health Care
Insurer Appeals Process Information Packet, which describes the appeal process and includes an Appeal Request
Form.
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SECTION XIII

Coordination of Benefits

If a person receiving dental care is an Enrollee of a prepaid dental plan and is an insured or certificate holder
under an indemnity health insurance policy which provides benefits for the same treatment as the person’s
prepaid dental plan, the indemnity health insurance policy shall pay Benefits to its insured or certificate holder
or the assignee thereof without regard to the existence of the prepaid dental plan.

The determination of which policy or program is primary shall be governed by the rules stated in the contract.

The indemnity plan insurer is not obligated to pay any amount for a procedure covered without charge to the
Enrollee of the prepaid dental plan or to pay in excess of the amount of the Enrollee’s obligation under the
prepaid dental plan. In the event that the Enrollee’s copayment obligation under the prepaid dental plan has
been met, then the indemnity insurer shall remit any payments due to its insured or certificate holder.

This Program provides Benefits without regard to coverage by any other group insurance policy or any other
group health benefits program if the other policy or program covers services or expenses in addition to dental
care. Otherwise, Benefits provided under this Program by specialists or out-of-network Dentists are
coordinated with such other group dental insurance policy or any group dental benefits program. The
determination of which policy or program is primary shall be governed by the rules stated in the Contract.

When this plan is secondary, it may reduce its Benefits so that the total Benefits paid or provided by all plans
during a claim determination period are not more than 100 percent of total Allowable Expenses. “Allowable
Expense” is defined as a service or expense, including deductibles and Copayments, that is covered at least in
part by any of the plans covering the person.

An Enrollee shall provide to Solstice and Solstice may release to or obtain from any insurance company or other
organization, any information about the Enrollee that is needed to administer coordination of benefits. Solstice
shall, in its sole discretion, determine whether any reimbursement to an insurance company or other
organization is warranted under these coordination of benefits provisions, and any such reimbursement paid
shall be deemed to be Benefits under the Contract. Solstice shall have the right to recover from a Dentist,
Enrollee, insurance company or other organization, as Solstice chooses, the amount of any Benefits paid by
Solstice which exceeds its obligations under these coordination of benefit provisions.
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SECTION XIV

General Provisions

1.  Agreements between Us and Participating Providers.
Any agreement between Us and Participating Providers may only be terminated by Us or the Providers.  This
Certificate does not require any Provider to accept a Member as a patient.  We do not guarantee a Member’s
admission to any Participating Provider or any dental benefits program.

2.  Assignment.
You cannot assign any benefits under this Certificate or legal claims based on a denial of benefits to any person,
corporation or other organization.  Any assignment of benefits or legal claims based on a denial of benefits by
You other than for monies due for a surprise bill will be void.  Assignment means the transfer to another person
or to an organization of Your right to the services provided under this.  However, You may request Us to make
payment for services directly to Your Provider instead of You.  Nothing in this paragraph shall affect Your right
to appoint a designee or representative as otherwise permitted by applicable law.

3. Changes in This Certificate.
We may unilaterally change this Certificate upon renewal, if We give the Group 45 days’ prior written notice.

4.  Choice of Law.
This Certificate shall be governed by the laws of the State of Arizona.

5.  Clerical Error.
Clerical error, whether by the Group or Us, with respect to this Certificate, or any other documentation issued
by Us in connection with this Certificate, or in keeping any record pertaining to the coverage hereunder, will
not modify or invalidate coverage otherwise validly in force or continue coverage otherwise validly terminated.

6. Conformity with Law.
Any term of this Certificate which is in conflict with Arizona State law or with any applicable federal law that
imposes additional requirements from what is required under Arizona State law will be amended to conform
with the minimum requirements of such law.

7. Continuation of Benefit Limitations.
Some of the benefits in this Certificate may be limited to a specific number of visits, a benefit maximum, and/or
subject to a Deductible.  You will not be entitled to any additional benefits if Your coverage status should change
during the year.  For example, if Your coverage status changes from covered family member to Subscriber, all
benefits previously utilized when You were a covered family member will be applied toward Your new status as
a Subscriber.

8. Enrollment ERISA.
The Group will develop and maintain complete and accurate payroll records, as well as any other records of the
names, addresses, ages, and social security numbers of all Group Members covered under this Certificate; and
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any other information required to confirm their eligibility for coverage.  The Group will provide Us with this
information upon request.  The Group may also have additional responsibilities as the “plan administrator” as
defined by the Employee Retirement Income Security Act of 1974 (“ERISA”), as amended.  The “plan
administrator” is the Group, or a third party appointed by the Group.  We are not the ERISA plan administrator.
The Group will provide Us with the enrollment form including Your name, address, age, and social security
number and advise Us in writing when You are to be added to or subtracted from Our list of covered persons,
on a monthly basis, on or before the same date of the month as the effective date of the Group's Contract with
Us.  If the Group fails to so advise Us, the Group will be responsible for the cost of any claims paid by Us as a
result of such failure.  In no event will retroactive additions to or deletions from coverage be made for periods
in excess of thirty (30) days.

9. Entire Agreement.
This Certificate, including any endorsements, riders and the attached applications, if any, constitutes the entire
Certificate.

10.  Furnishing Information and Audit.
All persons covered under this Certificate will promptly furnish Us with all information and records that We may
require from time to time to perform Our obligations under this Certificate.  You must provide Us with certain
information over the telephone for reasons such as the following: to determine the level of care You need; so
that We may certify care authorized by Your Provider; or make decisions regarding the medical necessity of
Your care.

11. Grace Period.
A grace period of thirty (30) days following the first unpaid month of benefits provided will be allowed for the
payment of any Premium, except the first Premium.  The Policy stays in force during a grace period.  Full
payment must be received by the thirtieth (30th) day of the grace period.

If the Group sends Solstice a notice of termination during the Grace Period, the Group must pay Premiums for
any period that the Policy was in force. This includes the pro rata share of the Grace Period. If the Policy
terminates for the Premium not being paid, all unpaid Premiums are due as well as the Premium due for the
Grace Period.

12.  Identification Cards.
Identification (“ID”) cards are issued by Us for identification purposes only.  Possession of any ID card confers
no right to services or benefits under this Certificate.  To be entitled to such services or benefits, Your Premiums
must be paid in full at the time the services are sought to be received.

13.  Incontestability.
No statement made by the Subscriber in an application for coverage under this Certificate shall avoid the
Certificate or be used in any legal proceeding unless the application or an exact copy is attached to this
Certificate.   After two (2) years from the date of issue of this Certificate, no misstatements, except for
fraudulent misstatements made by the Subscriber in the application for coverage, shall be used to void the
Certificate or deny a claim.

14. Independent Contractors.
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Participating Providers are independent contractors.  They are not Our agents or employees.  We and Our
employees are not the agent or employee of any Participating Provider.  We are not liable for any claim or
demand on account of damages arising out of, or in any manner connected with, any injuries alleged to be
suffered by You, Your covered Spouse or Children while receiving care from any Participating Provider or in any
Participating Provider's facility.

15. Material Accessibility.
We will give You ID cards Certificate’s, riders and other necessary materials.

16.  More Information about Your Dental Plan.
You can request additional information about Your coverage under this Certificate. Upon Your request, We will
provide the following information:

 A list of the names, business addresses and official positions of Our board of directors, officers and
members; and Our most recent annual certified financial statement which includes a balance sheet
and a summary of the receipts and disbursements.

 The information that We provide the State regarding Our consumer complaints.
 A copy of Our procedures for maintaining confidentiality of Member information.
 A written description of Our quality assurance program.
 A copy of Our medical policy regarding an experimental or investigational drug, medical device or

treatment in clinical trials.
 A copy of Our clinical review criteria (e.g. Medical Necessity criteria), and where appropriate, other

clinical information We may consider regarding a specific disease, course of treatment or Utilization
Review guidelines.

 Written application procedures and minimum qualification requirements for Providers.

17.  Notice.
Any notice that We give You under this Certificate will be mailed to Your address as it appears in Our records or
delivered electronically if You consent to electronic delivery.  If notice is delivered to You electronically, You
may also request a copy of the notice from Us.  You agree to provide Us with notice of any change of Your
address.  If You have to give Us any notice, it should be sent by U.S. Mail, first class, postage prepaid to: P.O. Box
19199, Plantation, Florida 33318.

18.  Premiums.

Your Group remits a monthly fee to Solstice for Members participating in the Dental Plan. The amount and term
of this fee is set forth in your Group Contract. You may contact your benefits representative for information
regarding any part of the fee to be withheld from your salary to be paid by you to the Group or the amount that
the Group is paying on your behalf.

19.  Premium Refund.
We will give any refund of Premiums, if due, to the Group to be distributed to the Subscriber.

20.  Recovery of Overpayments.
On occasion a payment will be made to You when You are not covered, for a service that is not Covered, or
which is more than is proper.  When this happens We will explain the problem to You and You must return the



36 | P a g e
SHAZ-G-CER-2-0-AZ0320

amount of the overpayment to Us within 60 days after receiving notification from Us.  However, We shall not
initiate overpayment recovery efforts more than 24 months after the original payment was made unless We
have a reasonable belief of fraud or other intentional misconduct.

21.  Right to Develop Guidelines and Administrative Rules.
We may develop or adopt standards that describe in more detail when We will or will not make payments under
this Certificate.  Those standards will not be contrary to the descriptions in this Certificate.  If You have a
question about the standards that apply to a particular benefit, You may contact Us and We will explain the
standards or send You a copy of the standards.  We may also develop administrative rules pertaining to
enrollment and other administrative matters.  We shall have all the powers necessary or appropriate to enable
Us to carry out Our duties in connection with the administration of this Certificate.

We review and evaluate new technology according to technology evaluation criteria developed by Our medical
directors and reviewed by a designated committee, which consists of health care professionals from various
medical specialties.  Conclusions of the committee are incorporated into Our medical policies to establish
decision protocols for determining whether a service is Medically Necessary, experimental or investigational, or
included as a Covered benefit.

22.  Right to Offset.
If We make a claim payment to You or on Your behalf in error or You owe Us any money, You must repay the
amount You owe Us.  Except as otherwise required by law, if We owe You a payment for other claims received,
We have the right to subtract any amount You owe Us from any payment We owe You.

23.  Severability.
The unenforceability or invalidity of any provision of this Certificate shall not affect the validity and
enforceability of the remainder of this Certificate.

24. Significant Change in Circumstances.
If We are unable to arrange for Covered Services as provided under this Certificate as the result of events
outside of Our control, We will make a good faith effort to make alternative arrangements.  These events would
include a major disaster, epidemic, the complete or partial destruction of facilities, riot, civil insurrection,
disability of a significant part of Participating Providers' personnel or similar causes.  We will make reasonable
attempts to arrange for Covered Services.  We and Our Participating Providers will not be liable for delay, or
failure to provide or arrange for Covered Services if such failure or delay is caused by such an event.

25. Third Party Beneficiaries.
No third party beneficiaries are intended to be created by this Certificate and nothing in the Certificate shall
confer upon any person or entity other than You or Us any right, benefit, or remedy of any nature whatsoever
under or by reason of this Certificate.  No other party can enforce this Certificate’s provisions or seek any remedy
arising out of either Our or Your performance or failure to perform any portion of this Certificate, or to bring an
action or pursuit for the breach of any terms of this Certificate.

26.  Time to Sue.
No action at law or in equity may be maintained against Us prior to the expiration of 60 days after written
submission of a claim has been furnished to Us as required in this Certificate.  You must start any lawsuit against
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Us under this Certificate within three (3) years from the date the claim was required to be filed.

27.  Translation Services.
Translation services are available under this Certificate for non-English speaking Members.  Please contact Us
at the number on Your ID card to access these services.

28. Venue for Legal Action.
If a dispute arises under this Certificate, it must be resolved in a court located in the State of Arizona.  You agree
not to start a lawsuit against Us in a court anywhere else.  You also consent to Arizona State courts having
personal jurisdiction over You.  That means that, when the proper procedures for starting a lawsuit in these
courts have been followed, the courts can order You to defend any action We bring against You.

29.  Waiver.
The waiver by any party of any breach of any provision of this Certificate will not be construed as a waiver of
any subsequent breach of the same or any other provision.  The failure to exercise any right hereunder will not
operate as a waiver of such right.

30.  Who Receives Payment under this Certificate.
Payments under this Certificate for services provided by a Participating Provider will be made directly by Us to
the Provider.  If You receive services from a Non-Participating Provider, We reserve the right to pay either You
or the Provider regardless of whether an assignment has been made.

31.  Workers’ Compensation Not Affected.
The coverage provided under this Certificate is not in lieu of and does not affect any requirements for coverage
by workers’ compensation insurance or law.

32.  Your Dental Records and Reports.
In order to provide Your coverage under this Certificate, it may be necessary for Us to obtain Your dental records
and information from Providers who treated You.  Our actions to provide that coverage include processing Your
claims, reviewing Grievances, Appeals, or complaints involving Your care, and quality assurance reviews of Your
care, whether based on a specific complaint or a routine audit of randomly selected cases.  By accepting
coverage under this Certificate, except as prohibited by state or federal law, You automatically give Us or Our
designee permission to obtain and use Your dental records for those purposes and You authorize each and
every Provider who renders services to You to:

 Disclose all facts pertaining to Your care, treatment, and physical condition to Us or to a dental
professional that We may engage to assist Us in reviewing a treatment or claim, or in connection
with a complaint or quality of care review;

 Render reports pertaining to Your care, treatment, and physical condition to Us, or to a dental
professional that We may engage to assist Us in reviewing a treatment or claim; and

 Permit copying of Your dental records by Us.

We agree to maintain Your dental information in accordance with state and federal confidentiality
requirements.  However, to the extent permitted under state or federal law, You automatically give Us
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permission to share Your information with the Arizona Department of Insurance, quality oversight
organizations, and third parties with which We contract to assist Us in administering this Certificate, so long as
they also agree to maintain the information in accordance with state and federal confidentiality requirements.
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ATTENTION: If you speak English, free language assistance services and free
communications in other formats, such as large print, are available to you. Call the toll-free
number on your member identification card.

ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas y
comunicaciones en otros formatos como letra grande, sin cargo, a su disposición. Llame al
número gratuito que figura en su tarjeta de identificación de miembro.

ማሳሰቢያ፦ አማርኛ (Amharic) የሚናገሩ ከሆነ፣ ነፃ የቋንቋ እገዛ አገልግሎቶች እና ነፃ ተግባቦቶች እንደ ትልቅ እትም ባሉ ሌሎች
ቅርፀቶች ለእርስዎ ይገኛሉ። በአባልነት መታውቂያ ቁጥርዎ ላይ ያለውን ነፃ የስልክ ቁጥር ይደውሉ።

العربیةاللغةتتحدثكنت إذا:ملاحظة
(Arabic)،اتصل .كبیرةبأحرفالطباعةمثلأخرى،بتنسیقاتالمجانیةوالمراسلاتالمجانیةاللغویةالمساعدةخدماتلكستتوفر

.تعریف العضو خاصتكبالرقم المجاني المدون على بطاقة 

েদখুন: আপিন যিদ বাংলায় (Bengali) কথা বেলন, তাহেল িবনামূেলҝ ভাষা সহায়তা পিরেষবা এবং বড়
মুϒেণর মেতা অনҝানҝ ফরমҝােট েযাগােযাগვিলআপনার জনҝ িবনামূেলҝ উপলѐ।আপনার সদেসҝর
পিরচয়পেϏর কােডκর েটাল-িϖ নїের কলকন

ចំណំ៖ŹបសិនបេរីអŎកនិŲយŨƘែខūរ(Cambodian-Mon-Khmer) បសƅជំនួយŨƘឥតគិតៃថžនិងàរទំŐក់ទំនងឥតគិតៃថžកនុងទŹបង់បេសងបេទȄតដូចćពុរពេអÞរធំ

ŭនសŕū រ់អŎក។ទូរសពទរកេបខឥតគិតៃថžេŘេបេ◌ើរណĵសŭ◌ាេ◌◌់សŭជិកររស់អŎក។

ATENSHUN: Gare kapetal Faluwasch (Carolinian), ye toore paliuwal kapetal Faluwasch lane sew me sew
format, tapil lane fateofat, bwe bwale tepangiyom. Kol yegili nampa la ye toore paliuwal woal kard la laumw.

ATENSION: Yanggen fifino’ haoChamoru (Chamorro) guaha setbisio siha para hågu ni’ mandibåtdi, i
setbision fino’ pat lengguåhi yan fina’uma’espiha gi otro na manera siha taiguihi i para mana’dångkolo i
inemprenta. Ågang i dibåtdi na numiru gi kattå-mu aidentifikasion membro.

請注意：如果您說中文 (Chinese - Traditional)，您可以獲得免費語言協助服務和大字體等其他格

式的免費通訊。請致電您的會員身份卡上的免付費電話號碼。

ھای دیگر، مانند چاپ کنید، خدمات رایگان کمک زبانی و ارتباطات رایگان در قالبصحبت می) Farsi(فارسی  اگر بھ زبان توجھ: 
. بگیریدتماس تانعضویتشناساییکارت رویمندرج رایگانبزرگ، در دسترس شما ھستند. با شماره 

ATTENTION: Si vous parlez français (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractères, sont mis à votre disposition
gratuitement. Appelez le numéro gratuit figurant sur votre carte de membre.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
und kostenlose Kommunikation in anderen Formaten, wie zum große Schrift, zur Verfügung. Rufen Sie
die gebührenfreie Nummer auf Ihrer Mitgliedskarte an.

ΠΡΟΣΟΧΗ: Εάν μιλάτε Ελληνικά (Greek), υπάρχουν διαθέσιμες δωρεάν υπηρεσίες γλωσσικής
βοήθειας και δωρεάν επικοινωνία σε άλλες μορφοποιήσεις, όπως μεγάλα γράμματα. Καλέστε τον χωρίς
χρέωση αριθμό στην κάρτα μέλους σας.
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ƚયાન આપો: જો તમ ેȤજુરાતી (Gujarati) બોલતા હો તો િવના Ⱥ ƣૂયે ભાષાક�ય મદદĮપ સેવાઓ અન ેઅƛય 

ફોમ±ટમાં િવના Ⱥ ƣૂયે સંચાર, Ȑમ ક° મોટ� િ̆ƛટ, તમારા માટ° ઉપલƞધ છ.ે તમારા સƟય ઓળખ કાડ½ પરના 

ટોલ-̇� નંબર પર કૉલ કરો.

ATANSYON: Si w pale Kreyòl Ayisyen (Haitian Creole), gen sèvis lang gratis ak kominikasyon nan 
lòt fòma lo disponib, tankou sa ki enprime ak gwo lèt. Rele nimewo gratis ki sou kat idantifikasyon 
manm ou an.

ȯान दŐ: यिद आप िहंदी (Hindi) बोलत ेहœ, तो आपके िलए मुɞ भाषा सहायता सेवाएँ और अɊ Ůाŝपो ंमŐ मुɞ 
संचार, जैसे िक बड़े िŮंट, उपलɩ हœ। अपने सद˟ पहचान पũ पर िदए गए टोल-ůी नंबर पर कॉल करŐ।

LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab 
kev sib txuas lus dawb hauv lwm hom ntawv, xws li luam ntawv loj, muaj rau koj. Thov hu rau 
tus xov tooj hu dawb ntawm koj daim npav ID.

PANANGIKASO: No agsasaoka iti Ilocano (Ilocano), magun-odmo dagiti libre a serbisio ti tulong iti 
pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Tawagan ti awan-
bayadna a numero a masarakan iti kard a pakabigbigam kas miembro.

ATTENZIONE: Se parla italiano (Italian), può usufruire di servizi di assistenza linguistica gratuiti e 
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero 
verde riportato sul Suo tesserino identificativo.

注意事項：日本語（Japanese）を話される場合、無料の言語支援サービスや、拡大文字など他

の形式での無料コミュニケーションをご利用いただけます。[] にお電話ください。

알림사항: 한국어(Korean)를 사용하시는 경우 무료 언어 지원 서비스와 대형 활자체 등 다른 

형식으로 된 의사 소통 매체를 이용하실 수 있습니다. 회원 ID 카드에 나와 있는 무료 전화번호로 

전화해 주십시오.

ໝາຍເຫດສໍ າຄັ ນ: ຖ້າທ່ານເວ້ົາພາສາລາວ (Lao), ພວກເຮົາມີການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາຟຣີ ແລະ 
ການສ່ືສານຟຣີໃນຮູບແບບອ່ືນໆໃຫ້ແກ່ທ່ານ, ເຊ່ັນ: ການພິມຂະຫນາດໃຫຍ່. 
ໂທຫາເບີໂທຟຣີຢູ່ທ່ີບັດປະຈໍາຕົວສະມາຊິກຂອງທ່ານ.

Åयान िदनहुोस:् यिद तपाईलें नेपाली (Nepali) बोÐनुहòÆछ भन,े िन:शुÐक भाषा सहायता सेवाहł र अÆय ढाँचाहłमा िन:शुÐक संचारहł, जÖत ैठूलो छाप, 
तपाईकंा लािग उपलÊध छन्।. आÉनो सदÖय पिहचान काडªमा रहेको टोल Āì नÌबरमा कल गनुªहोस्।

GEB ACHT: Wann du Deitsch (Pennsylvania Dutch) schwetzscht, Schprooch Helfe mitaus Koscht un 
Communications in annere Formats wie groosse Druck iss meeglich. Ruf die koschdelos Nummer uff 
dei Member Identification Kaart.

UWAGA: Dla osób mówiących po polsku (Polish) dostępne są bezpłatne usługi pomocy językowej i 
bezpłatne komunikaty w innych formatach, takich jak duży druk. Prosimy zadzwonić pod bezpłatny 
numer podany na karcie identyfikacyjnej.
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ATENÇÃO: se você fala português (Portuguese), tem à sua disposição serviços gratuitos de
assistência linguística e comunicações gratuitas em outros formatos, como caracteres grandes. Ligue
para o número gratuito que se encontra no seu cartão de identificação de membro.

ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂ ਪੰਜਾਬੀ (Punjabi) ਬੋਲਦੇ ਹ,ੋ ਤਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾਂ ਅਤੇ ਹੋਰ ਫਾਰਮਟੈਾਂ,
ਿਜਵୈ ਿਕ ਵੱਡੇ ਿਪੰਟ, ਿਵੱਚ ਮੁਫ਼ਤ ਸੰਚਾਰ ਉਪਲਬਧ ਹਨ।ਆਪਣੇ ਮਬਰ ਪਛਾਣ ਕਾਰਡ 'ਤੇ ਟੋਲ-ਫੀ ਨੰਬਰ 'ਤ ੇਕਾਲ ਕਰੋ।

ВНИМАНИЕ: Если вы говорите на русском языке (Russian), вам доступны бесплатные услуги
языковой поддержки и бесплатные материалы в других форматах, например, напечатанные
крупным шрифтом. Звоните по бесплатному номеру телефона, указанному на вашей
идентификационной карте участника.

FAʻAALIGA: Afai e te tautala i le Faa-Samoa (Samoan), o loʻo avanoa mo oe ʻauʻaunaga fesoasoani
tau gagana e leai se totogi ma fesoʻotaʻiga e leai se totogi i isi faiga, e pei o lomiga e lapopoʻa mataʻitusi.
Valaau i le numera e leai se totogi i lau kata faailo o le sui auai (ID).

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang
walang bayad na numero na nasa iyong ID card ng miyembro.

โปรดทราบ หากคุณพูดไทย (Thai) ได ้ คณุสามารถใชบ้รกิารชว่ยเหลอืดา้นภาษาฟรแีละการสืŕอสารในรูปแบบอืŕน ๆ
ฟรี เชน่ การพิมพด์ว้ยตวัอกัษรขนาดใหญ่ โทรไปยงัหมายเลขโทรฟรสีําหรบัสมาชกิตามบตัรประจําตวัของคุณ

УВАГА: Якщо ви розмовляєте українською (Ukrainian), вам надаються безкоштовні мовні
послуги та безкоштовні повідомлення в інших форматах, наприклад, крупним шрифтом.
Зателефонуйте за безкоштовним номером телефону, позначеним на Вашій ідентифікаційній
картці.

زبان بولتے ہیں تو آپ کے لیے زبان کی معاون خدمات اور دیگر فارمیٹ میں مفت مواصلات،  (Urdu)اردو اگر آپ  توجہ دیں: 
جیسے بڑے پرنٹ، آپ کے لیے دستیاب ہیں۔ اپنے ممبر شناختی کارڈ پر دیئے گئے ٹول فری نمبر پر کال کریں۔

LƯU Ý: Nếu quý vị nói Tiếng Việt (Vietnamese), quý vị sẽ được cung cấp các dịch vụ hỗ trợ ngôn ngữ
miễn phí và các phương tiện trao đổi liên lạc miễn phí ở các định dạng khác, chẳng hạn như bản in chữ
lớn. Gọi đến số điện thoại miễn phí có trên thẻ nhận dạng thành viên của quý vị.


