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Out-of-area  
dependent coverage 
Available on Large Group HMO plans 
Quartz makes it easy for dependent children or 
grandchildren on your plan. If they live outside our 
service area for at least three months per year, they can 
still receive in-network benefits for office visits. 

Things to know when your dependent lives: 

Inside the Quartz service area 

• Dependent must seek care with in-network providers 
• A valid Quartz ID card must be shown when seeking care 
• Quartz will cover services at the in-network level of benefits 
• Cost-sharing for covered services will count toward your out-of-pocket maximum 

Outside the Quartz service area for three months or more 

• Before scheduling an appointment with an out-of-network provider, the dependent will need 
approval from Quartz. Call Customer Success at (800) 362-3310 and ask for prior authorization 

• A valid Quartz ID card must be shown when seeking care  
• Quartz will cover the services at the in-network level of benefits, even if the services are received  

outside of our service area 
• Allowed amounts for cost-sharing will be based on usual and customary charges and will count 

toward your out-of-pocket maximum. Amounts above usual and customary charges are your 
responsibility and do not count toward your out-of-pocket maximum 

Eligible services include: 

 

 

Certain services, including outpatient surgery or non-emergency hospitalization, require the dependent to 
return to the Quartz service area for care.  

Questions?  
Send a secure message through your Quartz MyChart at QuartzMyChart.com or call Quartz Customer 
Success at (800) 362-3310 (TTY: 711) Monday – Thursday, 7 a.m. – 6 p.m. Friday, 7 a.m. – 5 p.m.

 

  

Primary 
care 

Chiropractic 
care 

Behavioral/ 
mental health 

In-office 
therapy services 

Routine procedures 
and care in office 



 

 

 

  



 

 

 


