Out-of-area

dependent coverage
Available on Large Group HMO plans

Quartz makes it easy for dependent children or
grandchildren on your plan. If they live outside our
service area for at least three months per year, they can
still receive in-network benefits for office visits.

Things to know when your dependent lives:

Inside the Quartz service area

e Dependent must seek care with in-network providers

¢ Avalid Quartz ID card must be shown when seeking care

e Quartz will cover services at the in-network level of benefits

e Cost-sharing for covered services will count toward your out-of-pocket maximum

Outside the Quartz service area for three months or more

e Before scheduling an appointment with an out-of-network provider, the dependent will need
approval from Quartz. Call Customer Success at (800) 362-3310 and ask for prior authorization

e Avalid Quartz ID card must be shown when seeking care

e Quartz will cover the services at the in-network level of benefits, even if the services are received
outside of our service area

e Allowed amounts for cost-sharing will be based on usual and customary charges and will count
toward your out-of-pocket maximum. Amounts above usual and customary charges are your
responsibility and do not count toward your out-of-pocket maximum

Eligible services include:

Primary Chiropractic Behavioral/ In-office Routine procedures
care care mental health therapy services and care in office

Certain services, including outpatient surgery or non-emergency hospitalization, require the dependent to

return to the Quartz service area for care.

Questions?
Send a secure message through your Quartz MyChart at QuartzMyChart.com or call Quartz Customer
Success at (800) 362-3310 (TTY: 711) Monday - Thursday, 7 a.m. = 6 p.m. Friday, 7 a.m. = 5 p.m.
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Quartz

Non-Discrimination & Language Access

Quartz is the brand name for a group of companies committed
to your health: Quartz Health Benefit Plans Corporation, Quartz
Health Insurance Corporation, Quartz Health Plan Corporation,
and Quartz Health Plan MN Corporation. These companies are
separate legal entities. In this notice, “we” refers to all Quartz
companies.

For assistance understanding these materials in a language other
than English, call (800) 362-3310, and a Customer Success
representative will assist you. TTY users should call 711 or

(800) 877-8973.

We comply with applicable Federal civil rights laws and do not
discriminate on the basis of race, color, national origin, age,
disability, or sex, including sexual orientation and gender identity.

We provide free aids and services to people with disabilities to

communicate effectively with us, such as—

o Qualified sign language interpreters

o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose primary

language is not English, such as —

o Qualified interpreter

¢ Information written in other languages

If you need these services, contact Customer Success at

(800) 362-3310.

If you believe we failed to provide these services or

discriminated in another way on the basis of race, color,

national origin, age, disability, or sex, including sexual orientation
and gender identity, you can file a grievance with —

Kristie Breunig, Compliance Officer

2650 Novation Parkway

Madison, Wl 53713

Phone: (800) 362-3310

TTY: 711 or toll-free (800) 877-8973

Fax: {608) 644-3500

Email: AppealsSpecialists@QuartzBenefits.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Kristie Breunig, Compliance
Officer, is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

{(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health Insurance
Marketplace in certain states. To learn more, visit the Health
Insurance Marketplace at HealthCare.gov.

For help to translate or understand this, please call
(800) 362-3310, TTY: 711/ (800) 877-8973.

Spanish — Este Aviso contiene informacién importante. Este aviso
contiene informacién importante acerca de su solicitud o cobertura
a través de Quartz. Preste atencidn a las fechas clave que contiene
este aviso. Es posible que deba tomar alguna medida antes de
determinadas fechas para mantener su cobertura médica o ayuda
con los costos. Usted tiene derecho a recibir esta informacién

y ayuda en su idioma sin costo alguno. Llame al (800) 362-3310.
TTY /TDD: 711/(800) 877-8973.

Hmong — Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem ceeb.
Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb txog koj daim
ntawv thov kev pab los yog koj ghov kev pab cuam los ntawm Quartz.
Saib cov caij nyoog los yog tej hnub tseem ceeb uas sau rau hauv daim
ntawv no kom zoo. Tej zaum koj kuj yuav tau ua gee yam uas peb kom
koj ua tsis pub dhau cov caij nyoog uas teev tseg rau hauv daim ntawv
no mas koj thiaj yuav tau txais kev pab cuam kho mob los yog kev pab
them tej nqi kho mob ntawd. Koj muaj cai kom lawv muab cov ntshiab
lus no uas tau muab sau ua koj hom lus pub dawb rau koj. Hu rau

(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Vietnamese — Théng bdo nay cung cdp théng tin quan trong. Théng
bdo nay ¢d théng tin quan trong ban vé don ndp hodc hop déng
bao hiém qua chuang trinh Quartz. Xin xem ngay then chét trong
thédng bdo nay. Quy vi cé thé phai thyc hién theo théng bao ding
trong thai han dé duy tni bao hiém sic khée hodc dudc trg trip
thém vé chi phi. Quy vi c6 quyén dugc biét théng tin nay va dugc trg
gidip b&ng ngdn ngif clia minh mién phi. Xin goi s& (800) 362-3310.
TTY /TDD: 711/(800) 877-8973.

QA00172 (1022)

Chinese - ABREH BN R ABIERIREA Quartz bt

17 dNPHKRREEENR BEABNTEREEMNA
HR fRelREB YT ER0EKIE B2 ATERERTTEN - LR EB BRI

BREEMNREE BEEN 2 B BNEEERIERME
B :EFTE (800) 362-3310 © 711/(800) 877-8973.

Russian — HacTosillee yBeJOMNIEHNE COLEPXKNT BAXKHYIO MHPOPMALMIO.
370 yBEOOM/IEHUE COAEPXNT BaXHY0 MHGOPMaLWIO O BalleM
3asB/IEHUM WU CTPAXOBOM MOKPbITUM Yepes Quartz. MNocMoTpute

Ha K/lOYeBble AaTbl B HACTOSILLEM YBEAOM/IEHUN. Bam, BO3MOXHO,
notpebyeTca NPUHATL MEPbI K ONPeAeeHHbIM NpeaebHbIM CPokam
L7151 COXPaHEHMUS CTPaxXoBOrO MOKPLITUS UK MOMOLLM C PACXOAAMMU.

Bbl MeeTe npaBo Ha 6ecnnaTtHoe nosydeHne 3Ton MHGopMaLmm n
MOMOLLb Ha BalleM si3bike. 3BOHUTE Mo TeniedoHy (800) 362-3310.
TTY/TDD: 711/(800) 877-8973.

Laotian — CCQDﬂ?DﬁvUUU.L)aUUU)ﬂ')E)U

ccagmuswuunuaunmmaumonu'Zomm,un v
mvsg.uaegaegmmcmg Quartz. g9NMIBLHFIED

LmSceagmmsrSud.tmernacdniegusGionivcon
mmvo2omccuvaucwesn:mZomDauaegsawwwaegmm
& goecdediverlgare. tmv,usommlosua,uvv ot

@omaoecga?nwﬁmaegm‘mioaucsjem. tnmach (800)
362 3310. TTY /TDD: 711/ (800) 877 8973.



German — Diese Benachrichtigung enthélt wichtige Informationen.
Diese Benachrichtigung enthalt wichtige Informationen beziglich
Ihres Antrags auf Krankenversicherungsschutz durch Quartz. Suchen
Sie nach wichtigen Terminen in dieser Benachrichtigung. Sie
kénnten bis zu bestimmten Stichtagen handeln missen, um lhren
Krankenversicherungsschutz oder Hilfe mit den Kosten zu behalten.
Sie haben das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Rufen Sie an unter (800) 362-3310. TTY / TDD:
1/ {800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut dei
Application oder Coverage mit Quartz. Geb Acht fer wichdiche
Daadem in die Bekanntmachung. Es iss meeglich, ass du ebbes

duh muscht, an beschtimmde Deadlines, so ass du dei Health
Coverage bhalde kannscht, odder bezaahle helfe kannscht. Du
hoscht es Recht fer die Information un Hilf in deinre eegne Schprooch
griege, un die Hilf koschtet nix. Kannscht du (800) 362-3310 uffrufe.
TTY / TDD: 711/ (800) 877-8973.

Arabic — i Sl dage e gdee o JL:.S‘;!'I AT L}J:ﬁﬁ
o Quartz e Liart ol s J gn el Sla e L GYY
i b pad M ZUaT 8 S e b Rt Al sl e
el Bt o il e Aine 3015 (i A
e gt 3 o Jpeaall 3 Gall clad Callelh 3 saelad
e Juail _fu?is:%;i Ot il 8 sacludl e sTTY / TDD:
711/ (800) 877-8973 / (800) 362-3310.

French — Cet avis a d'importantes infermations. Cet avis a d'importantes
informations sur votre demande ou la couverture par l'intermédiaire de
Quartz. Rechercher les dates clés dans le présent avis. Vous devrez
peut-étre prendre des mesures par certains délais pour maintenir

votre couverture de santé ou d'aide avec les colits. Vous avez le droit
d'obtenir cette information et de l'aide dans votre langue & aucun co(t.
Appelez (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Korean — 2 SX|Mol= 228 HE7I £ SLICL 5 0] XM= A5t
A1H0l| 2510 J2|D Quartz2 S8t HHEIX| of Zet HES ZEiEtD
UELICLE SEIMo| A SHElo] =l HREE ZodAlL. H5te H5te
Tzt AHE[EKE AS XSt B[22 Fe7| flsiA LR 0T
RS FeloF & H27t UE +USLICEL HEts ol2iE HEL =28
Hatel HAHZ B|E 2EHGI0] P2 £ 2= ME|7IRISLIC] (800) 362-3310
2 MESHIAIL. TTY / TDD: 711/ (800) 877-8973.

Tagalog — Ang Paunawa na ito ay naglalaman ng mahalagang
impermasyon. Ang paunawa na ito ay naglalaman ng mahalagang
impermasyon tungkol sa iyong aplikasyon o pagsakop sa pamamagitan
ng Quartz. Tingnan ang mga mahalagang petsa dito sa paunawa.
Maaring mangailangan ka na magsagawa ng hakbang sa ilang mga
itinakdang panahon upang mapanatili ang iyong pagsakop sa kalusugan
o tulong na walang gastes. May karapatan ka na makakuha ng ganitong
impermasyon at tulong sa iyong wika ng walang gastos. Tumawag sa
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Polish — To ogtoszenie zawiera wazne informacje. To ogloszenie zawiera
wazne informacje odnosnie Panstwa wniosku lub zakresu swiadczen
poprzez Quartz.Prosimy zwrdcic uwage na kluczowe daty zawarte w tym
ogtoszeniu aby nie przekroczy¢ termindw w przypadku utrzymania polisy
ubezpieczeniowej lub pomocy zwigzanej z kosztami. Macie Panstwo
prawo do bezptatnej informacji we wiasnym jezyku. Zadzwoncie pod
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Hindi — & Sae & Agcaqur srersrr anferer &1 50 gaen #
Quartz & 5% 3T TAeat AT FHalol & a1 H HFaqoT SATaTarer
AT & | 50 e 3 HegeaqoT ATEt s e of el | Ty
FaTST ST T AT T H Fee o foTT A9 F 53 A6 a6
HILETS ol AL & | TR T 3Tt s &, frar oy opon &
T ATARRT 3R TETaT Y 91 T 31ER &1 (800) 362-3310.
TTY / TDD: 711 /{800) 877-8973 TR &ieT Y|

Albanian — Ky njoftim p&rmban informacion t& réndé&sishém. Ky njoftim
pérmban informacion t€ réndésishém pér aplikimin ose mbulimin tuaj
népérmjet Quartz. Kontrolloni pér data té réndésishme né kété njoftim.
Mund tju duhet t& ndérmermi veprim brenda afatave té caktuara pérté
mbajtur mbulimin tuaj shéndetésor ose pér ndihmén me koston. Keni
& drejté ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefoneni numrin {800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Somali — FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawimada luugada, ayaa waxaa laguugu siinayaa
bilaash, waa laguu heli karaa. 1-800-362-3310
(TTY:1-800-877-8973) bilbilaa.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa

(800) 362-3210. TTY / TDD: 711/ (800) 877-8973.

TNFON: PTG RIR ATICT WP PTCHP AC8 RCE-PFE 1R ALINPT THIE+PA: OL “LhtAa-

Amharic -
&TC LLM (800) 362-3310. (@It ATAGTFD-: 711 / (800) 877-8973).
Karen—  055505a0i- s¢fondh o ofpmd, sogl ofpmoieotoncor oxcoBopBeober EondnSopsbied. o3: (B00) 362-3310.TTY / TDD: 711/ (800) 877-8973.

Mon-Khmer, Cambodian —
(800) 362-3310.TTY /TDD: 711 / (800) 877-8973.

s WddschgaSun Manigl wwndswigsmu shwdsSsnn SoumsnUuTLeT g1 gidn

Serbocroatian — OBAVIESTENIE: Ako govorite srpskohrvatski, usluge jezidke pomoéi dostupne su vam besplatno. Nazovite
(800) 362-3310 TTY- Telefon za osobe sa ostecenim govorom ili sluhom: 711 / (8B00) 877-8973.

Thai — 3o 01 AoNg A1871 InoAsENITa 1YY 3n15eumEanivais lad 3 Tns (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Gujarati — Yol B il yaraldl dlletdt &) dl Flges eunl Astal Acitzdl dHLl W2 Gueied 8. Flel &3 (800) 362-3310.

TTY /TDD: 711/ (800) 877-8973.

JS - O s (30 Ciie et (S (S by Sl Seow s sa Gl B la e
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973. LS

Urdu -

Italian — ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
(800) 362-3310. TTY / TDD: 711/(800) 877-8973.

Greek — [TPOZOXH: Av piAdTe eAAnvika, oTn SIG8ear| oag PpicKovTal UTTNPRETIES YAWOTIKIS UTTOOTHPIENS, Ol OTTOIEG TTAREXOVTA
Buwpedv. KahéaTe (800) 362-3310. TTY / TDD: 711/ (800) 877-8973.




