O DELTA DENTAL

Make the Most of Your Benefits

Thank you for choosing Delta Dental of Minnesota as your partner in oral health. Dental insurance is
designed to pay a portion of the costs associated with your dental care. Having dental insurance is essential
to keeping your mouth healthy by providing access to preventive care, such as cleanings and X-rays, and
helps cover extensive dental procedures such as crowns and fillings.

Online Tools for Members:
DeltaDentalMN.org

g Save Money, Go In Network:

Search for a participating dentist or specialist,
clinic or location. By seeking care from a Delta
Dental network dentist, you will save the most
money because the dentist is not allowed to
bill you more than our allowable charge.

Dental Insurance 101:

ﬂ Robust member tools including commonly
defined insurance terms, videos and
frequently asked questions.

J@ Oral Health Resources:
Access dental and health information
including a section dedicated to kids’
oral health.

@ Cost Estimator:
Use our cost estimator to find out what a dental
procedure may cost, or you can always request a
pre-treatment estimate from your dentist.

@ Prefer to Speak to Someone?

Call our national customer service

Toll Free: 1-800-448-3815
Local: 651-406-5901
Monday-Friday: 7 a.m.-7 p.m. Central

Tools Available in the
Secure Member Portal

\T Coverage Summary:
S Review your dental plan information including

eligibility, waiting periods, plan maximums
and frequency limitations.

j Claims Inquiries:
é View claim status, procedure details, dates of

service and applied deductibles.
View your explanation of benefits (EOB) online.

Check out our new feature to opt-out of the
paper delivery of your EOB.

E Print ID Cards:
Print a digital or replacement ID card.

Secure Member Portal Registration

1. On DeltaDentalMN.org, go to the member page
and click “Access My Secure Portal”

2. Select the Employer Plan option click
“Log In Here” and follow the steps to register.

3. Remember your username and password
because you will need them each time
you log in.

The Power of Smile™

Learn more about how your oral health
connects to your overall health at:
DeltaDentalMN.org
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