Assistive Technology

Persons using assistive technology may not be able to fully access the following information. For assistance,
please call 1-888-982-3862.

Smartphone or Tablet

To view documents from your smartphone or tablet, the free WinZip app is required. It may be available from
your App Store.

Non-Discrimination

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people
differently based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services, call 1-888-
982-3862.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class
noted above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,
P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary

companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).


http://epubdms.aetna.com/otcsdav/nodes/336739058/CRCoordinator%40aetna.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Language Assistance

TTY: 711
For language assistance in English call 1-888-982-3862 at no cost. (English)

Para obtener asistencia linglistica en espanol, llame sin cargo al 1-888-982-3862 . (Spanish)
FESEE S IESEE, #BET1888982-3862 ., EEE. (Chinese)
Pour une assistance linguistique en francgais appeler le 1-888-982-3862 sans frais. (French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang 1-888-982-3862 nang walang bayad. (Tagalog)

T’a4 shishizaad k'ehji bee shikd a’doowol ninizingo Diné k’ehji koji® t'aa jilk’e holne’ 1-888-982-3862
(Navajo)

Bendtigen Sie Hilfe oder Informationen in deutscher Sprache? Rufen Sie uns kostenlos unter der
Nummer 1-888-982-3862 an. (German)

Pér asistencé né gjuhén shgipe telefononi falas né 1-888-982-3862 . (Albanian)
0 ATEE R R A1 d ATHTTR (1 1-888-982-3862 12 £.2@r(Amharic)
(Arabic) .1-888-982-3862  Slaall 2 U1 to JuaiVlela ) o(dn pdl Aall) & B2 lual!

Lhiqyh goniguphpud wowlgnipimb (huybpbh) qubiqh 1-888-982-3862 wnwbgqliny: (Armenian)

Niba urondera uwugufasha mu Kirundi, twakure kuriiyi nomero 1-888-982-3862 ku busa. (Bantu-
Kirundi)

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawag sa 1-888-982-3862 nga walay
bayad. (Bisayan-Visayan)

A BE] TIEOHE Fe) G54 Al 1-888-982-3862 (@ 9 $F4 ( Bengali-Bangala)



egmsodoepecdad (lg§wromamon:)sé ommamommeamaepSaopas 1-888-982-3862 o
eol a3l (Burmese)

Per rebre assisténcia en (catala), trugui al nimero gratuit 1-888-982-3862 . (Catalan)

Para ayuda gi fino’ (Chamoru), dgang 1-888-982-3862 sin gastu. (Chamorro)

663’0 §0h. AR Thd P @ ot T (Giw) opwez s 1-888-982-3862 opr ¢ AT widEGP.IRERe- (Cherokee)
(Chahta) anumpa ya apela a chi | paya hinla 1-888-982-3862 . (Choctaw)

Gargaarsa afaan Oromiffa hiikuu argachuuf lakkokkofsa bilbilaa 1-888-982-3862 irratti bilisaan bilbilaa.
(Cushite)

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar 1-888-982-3862 . (Dutch)
Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo 1-888-982-3862 gratis. (French Creolg)

Mo yhwoown BonBeia ota EAAnvika kahéote To 1-888-982-3862 ywpic ypeworn. (Greek)
(Gujarati) A% U141 NI eI HI2 516 ULl W 4312 1-888-982-3862 U2 514 53,

No ke kokua ma ka ‘oOlelo Hawai'i, e kahea aku i ka helu kelepona 1-888-982-3862 . Kaki
‘ole ‘ia keia kokua nei. (Hawaiian)

(Hindi) B=2T # &1 Wgrar % v, 1-888-982-3862 W HYFA Fld F|

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau 1-888-982-3862 . (Hmong)

Maka enyemaka asusu na Igbo kpoo 1-888-982-3862 na akwughi ugwo o bula (Ibo)

Para iti tulong ti pagsasao iti pagsasao tawagan ti 1-888-982-3862 nga awan i bayadanyo. (Ilocano)

Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-888-982-3862 tanpa dikenakan
biaya. (Bahasa Indonesia)

Per ricevere assistenza linguistica in italiano, pud chiamare gratuitamente 1-888-982-3862 . (Italian)
BAETERS CFEDFIL, 1-888-982-3862 = TEE THEFE AV, (Japanese)
52287 ofF o%: 1-888-982-3862 o onB58: cnfomn SxnfemnSen’ (K aren)

Iz A AHdS TR A oANH F5 T2 T011-888-982-3862 H 2= H3jaH £ A 2.



Bé m ké gho-kpa-kpa dvé pidyi dé Basid-wuduiun wee, d4 1-888-982-3862 (Kru-Bassa)
(Kurdish) .cASs s g o )5 40 1-888-982-3862 50 e J %) e 340 Sl 3 4 lasade gis el 5 5 € g 3

MUILG2INILe 0IVq0ecH Bl LNIVECUWITIND, NEIVN NI 1-888-982-3862
loevcgwely. (Laotian)

e TST (HISY) HETTATHTST 1-888-982-3862 FHHTHIET FIUICATET THMATT Fiel FT

(Marathi)
Nan bak jipafi ilo Kajin Majol, kallok 1-888-982-3862 ilo ¢jjelok wonan. (Marshallese)

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl 1-888-582-3862 ni sohte isais.
{Micronesian-Pohnpeian).

sprdsmmanm menie rmanigeimene 1 -888-982-3862 wwarisizs (Mon-Khmer, Cambodian)

() = A T geEa T Al 1-888-982-3862 w1 EH TR | (Nepali)
Tén kudony € thok & Thuonjan cal 1-888-982-3862 kecin ayoc. (Nilotic-Dinka)
For sprakassistanse pa norsk, ring 1-888-982-3862 kostnadsfritt. (Norwegian)
Fer Helfe in Deitsch, ruf: 1-888-982-3862 aa. Es Aaruf koschtet nix. (Pennsylvanian Dutch)
(Persian) sl & xRy (51 4% 3 mad 0 5% 1-888-982-3862 kel b o B L ) 4 baial ) 51
Aby uzyskac pomoc w jezyku polskim, zadzwon bezplatnie pod numer 1-888-982-3862 . (Polish)

Para obter assisténcia linguistica em portugués ligue para o 1-888-982-3862 gratuitamente.
(Portuguese)

(Punjabi) YATST feg 37! Rofes B8, 1-888-982-3862 ‘2 HEZ I8 |

Pentru asistenta lingvistica in ramaneste telefonati la numarul gratuit 1-888-982-3862 (Romanian)

YT0ObI NOAYYMTE TOMO UL PYCCHROASBIYHOMO NEPEBOAYVMEKE, NO3BOHMTE NO BecnnaTHOMY Homepy 1-888-
982-3862 . (Russian)

Mo fesoasoani tau gaganal le Gagana Samoa vala’aule 1-888-982-3862 ¢ aunoa ma se totogi. (Samoan)
Za jezicnu pomoc na hrvatskom jeziku pozovite besplatan broj 1-888-982-3862 . (Serbo-Croatian)

Fii yo on hebu balal e ko yvowitii e haala Pular noddee e oo numero doo 1-888-982-3862 . Njodi woo
fawaaki on. (Sudanic-Fulfulde)



Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa 1-888-982-3862bila malipo. (Swahili)
(Assyrian-Syriac) . oo 1-888-982-3862 . afu\hi rthni wira:

a8 oo SED derosd Pty Thorr 1-888-982-38625°8 Satod. (Senrd) (Telugu)
dmiumuiemienndnmidunnlne vy 1-888-982-386247 hifiea144+6 (Thai)

Kapau ‘oku fiema’u ha tokoni ‘i he lea faka-Tonga telefoni 1-888-982-3862 ‘o “ikai ha totongi.
(Tongan)

Ren aninnisin chiaku ren (Kapasen Chuuk) kopwe kékkééri 1-888-982-3862nge esapw kamé
ngonuk. (Trukese-Chuukese)

(Dil) cagnisi dil yardim igin. Higbir Gicret ddemeden 1-888-982-3862. (Turkish)

LLlo6 oTpumaTi fONOMOTY Nepeknajaya YKpalHcbKoi MOBM, 3aTenedoHyiTe 3a He3KOLTOBHUM HOMEPOM
1-888-982-3862. (Ukrainian)

(Urdu) oS JS Cia 511888982 3862 i - i dan il (1o )
Dé drge hé trg ngbn ngit bing (ngbn ngit), hiy goi mién phi dén s6 1-888-982-3862. (Vietnamese)
(Yiddish) ."7n¥ox [19 "91-888-982-3862 09N WTN 'K 970 TX19W XD

Funiranlowo nipa édé (Yoruba) pe 1-888-982-3862l13i san owd kankan rara. (Yoruba)



