Prefix Four-digit extension Paging over Loudspeakers
763-398- 1XXX #8_00 — Entire Building
763-531- 5XXX #8_01 — Police Station Only
763-592- 6XXX #8_02 — City Hall Only

5119 Alger, Jeff Community Dev. Specialist
Anderson, Cole Maintenance Worker
Anderson, Mark, Jr. Maintenance Worker

1233  Arthur, Josh School Resource Officer

5124 Ashton, John Housing/Code Enf. Insp.

1224  Austin, Britni Police Officer

1204 Bardon, James Investigator

6779 Barthel, Krissy Utility Billing Clerk

5161 Benjamin, Raelynne Animal Control Officer

5126 Bergemann, Linda Admin Specialist CD

5112 Bertholf, Reece City Manager
Broman, Bill Maintenance Worker

1208 Cazin, Chris Police Sergeant
Chehouri, Fuad Maintenance Worker

1226  Cracknell, Corey Police Officer

6781 DeLeeuw, Melissa Evidence Technician

1237 DeMars, Sabrina Police Officer

6786 Dickey, Makenna Police Clerk

1225 Eernisse, Joshua Police Sergeant

5155 Ellingson, Steve Athletic Supervisor

5128 Evans, Tom General Inspector

6797 Fitzmaurice, Dan K-9 Police Officer
Fendrich, Scott Maintenance Worker

5123 Flowers, James Admin. Spec. — City Mgr

1207 Fritzke, Dave Investigator

5144 Galli, Cheri Investigator

1238 Gray, Jared Police Officer

5133 Greene, Abby Accounting Technician

1212 Gust, Tony Investigator

5125 Hanson, Eric Building Official

1203 Hoyt, Tim Police Chief

5159 Jaeger, Katherine Farmers Market Coordinator

6795 Janson, Justin School Resource Officer

5132 Johnson, Cindy Accountant

1201 Johnson, David Police Captain

5115 Johnson, Rich Dir of HR/Admin Services

1229 Kallio, Brad Cmm. Rel. & Crm Prev. Off.

6761 Karstens, Gina Admin. Specialist, PW

1228 Keithahn, Mike Police Officer

1235 Kidd, Julian Police Officer

6764 Kramer, Andrew Streets, Parks & CG Supervisor

5103 Kramer, Beth Communications Coord.

1213 Kuyper, Jared Police Officer

1229 Larson, Anthony Police Officer

1206 Larson, Lee Police Officer
Leick, Tim Maintenance Worker

6762 Lemke, Dave PW Operations Manager

1210 Leon-Aguilar, William Police Officer

1234 Lesnikowski, Tom Police Officer

5147 Loser, Tony Police Officer

5111 MacBeath, Walker HR Specialist/IT Coord.

6765 Macklem, Nick Stormwater Spec./Proj. Coord.

6763 Markham, Shawn Contract Mgr/Forester

5143 Mcllrath, Riley Police Office Supervisor

5134 McMackins, Julie Finance (Abdo)

Meillier, Terry Maintenance Worker
1221 Michael, Rajaneé Police Officer
1205 Mueller, Connor CSO

Nelson, Rick

6784 Peske, Rhonda
5114 Phinney, Andrea
5179 Plemel, Ricky

5183
5152
6783
5121
5184
1217
6766

Portesan, Tony
Rader, Susan
Reed, Miranda
Reid, Carrie
Remore, Matt
Robles, Miguel
Rowedder, Matt

Rusk, Mic (Quentin)

1215
5196
5182
5142
5154
1211

Ryan, Jason
Sargent, Jeff
Severson, Mark
Slawson, Scott
Smisek, Jill
Smith, Chelsea

Sorenson, Art

5150
6785
1202

Spitzer, Penny
Stafford, Lorilee
Stanley, Pete

6780 Steelman, Alaina
5187 Stephan, Scott
1219 Swaja, Chris
1220 TenEyck, Mike
5153 Thelen, Aaron

Thomas, Josh
Thompson, Kelly

5116 Vang, Johnny
6794 Velasquez, Magaly
1231 Waldemar, Matthias

Wallace, Aundrey

6772
6768

Weber, Bernie
Winkel, Jeff

Yankovec, Jon
Zurn, Kevin

Maintenance Worker
Police Clerk

City Clerk/Treasurer
Golf Superintendent
Recreation Facilities Sup.
Dir of Parks & Rec
Police Clerk PT

Office Specialist - CD
Recreation Facilities Sup.
Police Sergeant

Utilities Maint. Supervisor
Maintenance Worker
Police Officer

Dir. of Comm. Dev

Rec Facilities Manager
Police Captain

Office Specialist PT — P&R
Police Officer
Maintenance Worker
Admin Specialist — P&R
Admin. Specialist - PD
Police Sergeant

Police Clerk

Arena Maint. Operator
Police Sergeant

Police Sergeant
Recreation Supervisor
Maintenance Worker
Maintenance Worker
Housing/Code Enf. Insp.
Police Clerk

Police Officer
Maintenance Worker
Director of Public Works
Mechanic

Maintenance Worker
Maintenance Worker

WEST METRO FIRE-RESCUE

230.7064 Enselein, Eric Lieutenant — Training
230.7004  Grimes, Eric Captain - Logistics
230.7008 Watson, Ian Fire Inspector
230.7005 Kunde, Josh Asst. Chief - Logistics
230.7001 Larson, Sarah Fire Chief
230.7007 Nelson, Joel Asst. Chief - Admin
230.7065 Nichols, Andy Lieutenant — Logistics
230.7066  Soto, Jesus Lt. - Community Outreach
230.7003 Watson, Sean Asst. Chief - Training
230.7009 Wheeler, Jake Captain - Training
230.7006 Wolf, Shelby Dep. Fire Marshal
Facility Address Phone FAX
Aquatic Park 4411 Xylon Ave N 531.5177
City Hall 4401 Xylon Ave N 531.5100 531.5136
Golf Course 8130 Bass Lake Rd 531.5178
Ice Arena 4949 Louisiana Ave N 531.5181
Police 4401 Xylon Ave N 531.5170  531.5174
Public Wrks 5500 Int’] Parkway 592.6777  592.6776
West Metro 4251 Xylon Ave N 230.7000  230.7029
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City Council
Mayor John Elder, 8525 27th PI N
612.578.4322, jelder@newhopemn.gov

Council Member Kyle Coryell, 8607 36th Ave N
763-250-1177, kcoryell@newhopemn.gov

Council Member Andy Hoffe, 4632 Flag Ave N
763.537.2647, ahoffe@newhopemn.gov

Council Member Michael Isenberg, 4216 Flag Ave N
612.568.2337, misenberg@newhopemn.gov

Council Member Jonathan London, 8516 Hopewood Ln
763.546.1293, jlondon@newhopemn.gov

CITY COUNCIL

Meets the Second and Fourth Mondays at 7 pm

Open Forum at 7 pm each meeting.

Cable replays on Channel 16 at 10 am on Wed, Thurs, Fri, Sat and
Sun and 6 pm on Tues, Thurs, Sat and Sun

CITIZEN ADVISORY COMMISSION
Susan Rader, Staff Liaison
Meets on the second Tuesday of the month at 7 pm

HUMAN RIGHTS COMMISSION
Tim Hoyt, Staff Liaison
Meets on the first Monday of the month at 7 pm

PLANNING COMMISSION

Jeff Sargent, Staff Liaison

Meets on the first Tuesday of the month at 7 pm

Cable replays on Channel 16 at 10 am on Mon & Tues
and 6 pm on Wed and Fri

PERSONNEL BOARD

Rich Johnson, Staff Liaison (meets as needed)

DEPARTMENTS

City ManagET.........oeiiiiiiiiii e e 5123
Accounts Payable ...........cocciiiiiiiiiiiin e 5137
Community Development ...........ccooieiin coeviiieeiiee e 5110
Inspections...........cccceeeeneen. ... 5127
Parks & Recreation ... 5151
Police..... coooeviiieenn. 5170
Public Works... ... 6777
ULility BilliNg c.eeeeieeeieeecee s e 6760

AQUATIC PARK

CONCESSIONS ...iiiiiiiee ettt e e eerees et eeeeesensnaereaae e
Front Office............

Manager’s Office

CITY HALL
Cable ROOM ...t e
Copy Room — Central....
Comment Line .............
CiIVIC CoNLET .. e
Election Message Line & Storage Room ............cccccceeiinins 5160
Finance Storage..........cocoveeeiiiiiiiiiiiiieees e

Fitness Room...............c......
Front Desk Second Phone

IT OffiCE . i s 5138
Lunchroom... 5101
NOhWOOd ... s 5105
P & R Assistant Recreation Supervisor (Seasonal) .... 5165
P & R Weather Cancellations ... 5158
Work ROOM (B113) . e 5156

POLICE DEPT
Animal Impound PUPS Facility
Booking Phone.........ccoccuveeeeennn.
Crime Prevention ...........cccviirei s ceieiee e e
Crime Tip Line (voicemail only — Police Office Supervisor).... 5169
Elevator . ... 6818
Evidence ProCessing.........ccoocuuiiiiiiiiiiie veieeeiiiee e
Forensics Office (A145)..........

Interview Room A (A113)
Interview Room B (A114)
Jl e e
JCPP Liaison (A143).....

Social Worker (A143)

VEStiDUIE. ... e 6790
Volunteer Desk (Crime Prevention Office) ...........ccccevviveeenne 5168

PUBLIC WORKS

ConferenCe ROOM........ccciiiiiiiiiie e cciies ceeeeiirer e e e e eiareeea s
Lunchroom ................
Men’s Locker Room
Office Area —Back DesK.........ccoevvviiies v, 6774
Shop/Central Garage..........coeocuveeeeiiiiees ceeiiiie e 6767

AREA CITIES
City of Brooklyn Center
City of Brooklyn Park .....

763.569.3300
....163.424.8000
...763.531.1000

City of Crystal ................ .

City of Golden Valley .. ....763.593.8000
City of Maple Grove.... ....7163.494.6000
City of Plymouth........cccooiiiiiin e, 763.509.5000
City of Robbinsdale............cccoooiiiiiiiiiiit e, 763.537.4534

Sales Tax (effective 10/1/23)
8.525% [ State 6.875% + Henn Trans 0.50% + Metro Trans 0.75% +
Metro Housing 0.25% +County 0.15%

Tax IDs
Federal ... ....cooovviviiiiecie e 41-6008870
) = | (=TT 8034450

MISCELLANEOUS CITY-RELATED NUMBERS
City Attorney Stacy Woods

Jensen Sondrall Persellin & Woods, P.A... ....763.424.8811
Stacy Woods (direct #'s staff only)......... office.............763.201.0265
............................................................. cell................612.501.0494

8525 Edinbrook Crossing, Suite 201, Brooklyn Park 55443

FAX et 763.493.5193

....612.712.2021
....651.775.5098

...651.395.1768
612.712.2077
763.504.7491

...Ann Ackerson ......

............... Craig Larson ..........cccceeviveenne
Community Gyms — office
Community Gyms — concessions ....7163.504.7492
Electrical Inspector Steve Tookle ....763.390.9255
Social Worker Tom Ford.........oooiiiiiies o 612.327.5498

EQUIPMENT/SERVICE REPAIR/VENDORS

CCX Media, Tim Gaffron..........ccccevveins vovvenienieeniee 763.533.8196
Cintas/Mats.........ccoevevriieiiieeec e e ....651.855.7058
Elevator Repair, Thyssenkrupp.............. ... ....612.588.7898
Eyeglasses Pickup, Don Anderson ........ .... ....763.559.1532
LOFfler ....e e ....952.925.6868
LOGIS, 5750 Duluth St, Golden Valley .. .... ....763.543.2600
Sets Design (New Hope logo on clothes).... ....763.536.5499
Solution BUIlAErS.........cceeiiiiiiiiieiiinis e 612.787.7678
............... support@sbinc.com or SB icon in system tray (preferred)
SUN POSE. .ot e 763.424.7394
Waste Management...........coooiiiieiiiiiis ceveeeiieieeenn 952.686.2371
HENNEPIN COUNTY OFFICES

General Information ............cccocooiiiiiii i 612.348.3000
Clerk of Court Hennepin County ............ cooceeeevieeenninns 763.569.3700
County AsSeSSOI/APPraiSer..........cccieeeet weviieeeaiiieeaanns 612.348.3046

...612.596.1350

County Assessor — Sarah Roers............ ... .
...612.348.3011

County Finance/TaX.........ccccoceeveviiiienns e .
County Environmental Health ................ ... ....612.543.5200
County Recorder (filing deeds) .............. .... ....612.348.5139
Court Division I, Brooklyn Center .......... ....... ....763.569.2799
Homestead — Michelle Lambert (city use only).............612.348.2943
............... Lisa Elaske (city use only) ....... ....612.348.8828
....612.348.8751
Road Conditions.................. ....7163.745.7500
Street Complaints ... ....612.596.0299
Voter Registration... ...612.348.5151

MN DOT. ......cce.. -...651 .296.3000

Representative Numbers

Rep. Cedrick Frazier...........ccccoiiiiiiiis o 651.296.4255
Sen. ANN RESE .....oiiiiiiiiiiii s e 651.296.2889
Updated 4/17/25
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