
Questions about 
your EyeMed 
Benefit? 

We’ve made it easy to get all the answers you need. Simply choose the option that is right for you.

Step 1
Register & log in

To access your benefit details choose one of the 
following.

1.	 Log into the member portal at 
eyemed.com

2.	 Refer to your Member Brochure and 
Welcome Packet sent to your home

3.	 Contact the Customer Care Center at:
866-939-3633

Step 2
Review your benefits summary

A.	 Eye exams
B.	 Lenses
C.	 Frames
D.	 Lens options
E.	 Contacts
F.	 Non-scheduled items

*Actual benefits and frequencies vary by plan

Step 3 
Find a provider near you

To locate a provider near you chose one of the 
following:

1.	 Select “Locate a Provider” on 
eyemed.com
■■ Select the network shown on your 

ID card
■■ Enter your ZIP code

2.	 Contact 1 of the 10 closest prooviders 
listed in your Member Brochure and Welcome 
Packet

3.	 Contact the Customer Care Center at:
866-939-3633 with additional 
questions
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