
Before you begin, be sure to have the following information on hand: 

 Social Security Number 

 Date of disability or expected delivery date (for maternity claims) 

 Policy number (643383) 

Step 1 

Click here to begin the process. 

From the drop-down menu, select the Insurance Benefits Through Work option. 

Step 2 

On the following page, click on Create an Account. 

 

Postdoctoral Scholar Benefits Plan (PSBP)  - Short Term Disability Claim Process 

If you complete the online process detailed in these instructions, you do not need to complete or submit a paper claim form. 
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https://www.standard.com/individuals-families/file-claim


Step 3 

On the following page, provide all requested information and click CONTINUE. 

Step 4 

Enter a user name and password and click CONTINUE. 
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Step 5 

Check your inbox for an email from The Standard and click the ACTIVATE MY ACCOUNT link within the email. 

Step 6 

Once redirected by the link, enter your user name and password and click LOG IN. 
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Step 7 

After clicking through the Terms and Consent screen, indicate your preferred method of 2-step verification and click CONTINUE. 

Enter the provided code to authenticate your security medium and click CONTINUE once more. 

Step 8 

When prompted to Connect your account, click Not Now (in small text toward the bottom), followed by File a Claim. 

To Set Up Your Claim, enter your Policy Number (643383) and click Continue. 

03/2024 4



Step 9 

To continue setting up your claim, confirm that you are filing a claim for yourself by clicking Yes, then Continue. 

Step 10 

Select the state in which you work from the drop-down menu and click Continue. 
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Step 11 

Select the Short Term Disability option and click Continue. 

Step 12 

Enter all required information for this Employee Statement portion of the claim process, clicking Continue to progress. 

Note: you can save a draft of this online form  via the Save Draft button if you need additional time to complete it. 
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Step 13 

Accept the Authorization to Release Information and click Approve and submit claim. 

Step 14 

You will be assigned a claim number and can print a 

confirmation if desired, and next steps will be provided. 

Click View My Claim to review the outstanding components 

of your claim (Employer and Physician Statements), as well 

as a list of Common Questions. You can also sign up for text 

alerts regarding your claim’s status. You will return to this 

view to upload your completed employer and physician 

statements once you have them. 
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Step 15 

Click here and navigate to page 4 to access the Physician Statement (To Be Completed By The Attending Physician header). 

NOTE: Please ignore the “To Be Completed By Employee” section, as you have now already completed this portion online.  

Give this form to your physician to complete. Once they return the completed form to you, log back into your account on The 

Standard site and upload it (see view captured in step 14). 
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https://c2mb.ajg.com/media/mo5fy10c/std_claim_form.pdf


Step 16 

Click here to access the UCPath system and initiate the completion of the Employer’s Statement portion of the claim form (page 2). 

Select your applicable campus and login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After logging in, you will be taken to the UCPath online Submit Inquiry form seen below.  

Complete the form as shown below and click Submit. 
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https://idpproxy-ucpath.universityofcalifornia.edu/simplesaml/module.php/ucpathdiscovery/disco.php?entityID=https%3A%2F%2Fucpath.universityofcalifornia.edu&return=https%3A%2F%2Fidpproxy-ucpath.universityofcalifornia.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fs


Next Steps 

Once UCPath completes and submits the Employer’s Statement to The Standard, you will be notified that all required portions of 

your claim have been received and are under review. 

The review process typically takes 5-7 business days, at which point you should receive another notification from The Standard that 

your claim was approved and payment is being issued. 

Once your payment is issued, you should expect to receive it in 3-5 business days. 

Questions? 

Disability benefits— UniversityServices.GBS.psbp@ajg.com  / 800-254-1758 

Technical assistance with The Standard portal— 800-368-2859 

UCPath— 855-982-7284 
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