
How does SmartInvite work?
Employees receive an SMS message with a 
customized link unique to them. They will need 
to enter their Name, Phone Number, and create a 
password, and they’ll get instant access to Payactiv.

SmartInvite is something we’re able to deliver at 
launch, but also for new employees and events such 
as year-round enrollment drives!

What’s so important about SmartInvite?
SmartInvite takes the guesswork out of enrollment, 
ensures your employees hear about Payactiv, and 
makes the sign-up process as easy as possible. 
We’ve seen up to 15% of work forces discover 
Payactiv through SmartInvite – that’s 15% of your 
employees who wouldn’t have gotten access to 
much-needed financial support otherwise.

This past year has seen some of the steepest 

increases in cost of living that we’ve seen in 
decades, with staples like meat, poultry, fish, and 
eggs increasing by 14% over the past year. Fuel 
increased 18% in one month alone. Employees need 
financial stability more than ever.*

What happens if an organization does 
not implement SmartInvite?
Sometimes sign-ups stagnate, even when Payactiv 
is first launched. Without the guided experience that 
SmartInvite provides, employees have more trouble 
discovering Payactiv, enrolling, and accessing the 
benefits of the digital wallet.

How can I maximize the success of 
SmartInvite?
SmartInvite is much more effective when you 
partner with us to get the word out about Payactiv! 
Talk to your employees about Payactiv’s benefits and 
let them know to expect their personal SmartInvite 
link to maximize the information your team is getting 
about financial wellness.

24/7/365 Customer Service: 1.877.937.6966      support@payactiv.com      www.payactiv.com/help
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Enrolling 
Ef for tlessly
SmartInvite is a personalized feature that 
automates the sign-up process with Payactiv

SMARTINVITE

Benefits of SmartInvite

• Grants easiest access to Payactiv 
and digital wallet features

• Takes the hassle out of finding 
correct information

• Utilizes unique link technology via 
SMS messages


