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The Importance of a Healthy 

Smile



Dedicated to 

delivering better 

dental benefits



Dental Benefit terms you should 

know Deductible

The amount you must pay out-of-pocket before 

your plan starts covering your bill.

Explanation of Benefits (EOB)

The document you receive after treatment 

that reviews treatment and plan payments. It 

is not a bill. 

Coinsurance

The amount you are responsible for paying 

towards treatment costs after the plan has paid 

their portion.

Annual Maximum

The total dollar amount your plan pays for 

dental treatment care within one benefit 

period.



HTC America, Inc. Dental Plan

• Deductible

• Annual maximum

• Diagnostic and preventive services

• Basic services (fillings)

• Basic services (other)

• Major services

• Orthodontics life maximum



PPO Plan 

Watch the video to see how a PPO plan 

works:



• .
Online tools

MySmile Personal Benefit Center

• Available at DeltaDentalWA.com

• Features include:

o Benefits and plan design, remaining 
maximums and deductibles

o Claim Status

o Printable ID Cards

o Cost Calculator

o Provider Endorsements

o Reminders to get your preventive care 
and other oral health information

o Chat with a Delta Dental customer 
service representative

Our Mobile App

• Available for iOS and Android devices

• Supports Go Green initiative



MySmile activation is quick and easy

Watch this “how to” MySmile video to help you activate:



We are here to 
answer your 
questions!



We’d love to hear from you

Delta Dental of Washington 

Text us
1.833.604.1246
7 am to 5 pm Mon 
through Fri Pacific time

Call us
1.800.554.1907
7 am to 5 pm Mon 
through Fri Pacific time



Thank you


