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Program Summary & Access

As an eligible person covered under the following accident insurance policy administered by StarLine,
you and your eligible dependents are provided with the STARLINE TRAVEL ASSISTANCE program.

Policy Type: Business Travel Accident Insurance
Policyholder Name: Sonesta International Hotels Corporation
Policy Number: 0018235-20

Travel Assistance is a group of services designed to help in emergency situations when traveling for
business or leisure more than 100 miles from home for up to 90 days on any one trip. You and your
dependents have toll-free or collect-call access to the STARLINE TRAVEL ASSISTANCE Global Response
Center as well as access to the website, 24 hours a day, 7 days a week — from anywhere in the world.

The six types of services available are:

e Pre-Trip Assistance

e Medical Assistance

e Emergency Personal Assistance

e Medical Emergency Transportation

e |ID Theft Recovery

e Political and Natural Disaster Evacuation

For more information about the STARLINE TRAVEL ASSISTANCE program, connect to:
http://starline.cc.oncallinternational.com

Username: StarLine
Password: Assistance!

While at this site, you will be able to download/print a Description of Services detailing all the services,
exclusions and limitations as well as a Wallet Card to carry with you while traveling.

STARLINE TRAVEL ASSISTANCE is always just a phone call away! In an emergency contact the Global
Response Center at the following numbers:

In the US, Toll Free: (866) 509-7709
Worldwide, Collect: (603 328-1702

All travel assistance services are coordinated and provided by On Call International, a leader in the travel
assistance marketplace.
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